«CBIKTBIBKAP» KAP KbITILLJIOH
MYHULUITAJBHON IOKOHCA
AJIMHUHUCTPALIMA

AIMHHHUCTPALIMA
MYHHUIUIIAJIBHOT'O OBPA3OBAHUSA
IF'OPOACKOI'O OKPYT A «CbIKTBIBKAP»

IOCTAHOBJIEHHUE
myom

or .14 20 2 3/51S

r. CeikTeiBKap, PecmyOnuka Komu .

O BHeceHHMH U3MEHEHUH B MIOCTAHOBJIEHHE
agmuHUcTpauud MO I'O «CoikTBIBKap»
oT 25.10.2017 Ne 10/3647

PykoBonctBysice DenepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O
NOpsi/IKe paccMOTpeHus obOpaieHuii rpaxkaal Poccuiickoit @enepanumy, 3akoHOM
Pecnybnuku Komu ot 11.05.2010 Ne 47-P3 «O peanmuzanuu npasa rpaxjaH Ha
obpamenue B PecriyGnuke Komu», c1. 44 YcraBa MyHHUMIIAIBHOTO 00pa3oBaHus
ropozckoro okpyra «CeikteiBKapy, agMuauctpanus MO I'O «CeIKTEIBKap»

ITOCTAHOBJIIET:

1. Buectu B nocranosnenue aamuuuctpauuu MO I'O «CeikThiBKap» OT
25.10.2017 Ne 10/3647 «O6 yrtBepxnaenuu Ilopsinka paccMOTpeHHs oOpalleHHi
rpaxzaad, noctynusmux B aamMuHUCTpauuio MO I'O «CreIKTBIBKap» clenyronme
WU3MEHEeHHUs:

1.1. ITyHKT 3 U3/10)KUTh B ClleAyIOLIeH pelakLuu:

«3. YmpaBieHHI0O MYHHUIMNIANBHOH CIyXKOBI, KaJpoB M HPOTHUBOJEHCTBUS
koppynuuu aamuHucTpauud MO 'O  «CeIkThIBKap», KaIpOBBIM clyk0am
oTpacieBbX ((QyHKIMOHAIBHBIX), TEPPHUTOPHAIBHBIX OPraHOB aJMHHHUCTpPALWH
MO I'O «CeIKTEIBKap» Ipu npueMe Ha paboTy O3HaKaMJIMBaTh pabOTHUKOB MOJ
MIOJIIHCE C HACTOSIIIIUM [TOCTAHOBJIEHUEM. ).

1.2. [TyHKT 6 U3JI0)KUTH B CIIeAYIOIEH peJaKIHH;

«6. KoHTponp 3a HCIIOTHEHHEM HACTOSIIIEr0 OCTAHOBIEHHUS BO3JIOKUTE HA
3aMectuTeNs  pykoBoauTens agmuHHcTpamd MO T'O  «CeIkThIBKap»
Cepreesy U.A.».

1.3. TlpunoxeHHe K IOCTAaHOBJEHUIO M3JIOXKHTh B pENAKIMH COTJIACHO
NPUIIOXKEHHUIO K HACTOALIEMY ITOCTAaHOBJICHHUIO,

2. Hacrosmee nocraHoBlieHHe BCTyMaeT B CHIY CO JHS €ro O(pHIHAIBHOTO
onyOJIMKOBaHHUS,

3. KoHTposb 3a MCIONIHEHHEeM HACTOSILEro MOCTaHOBIIEHUS BO3JIOXWUTH Ha
3amecTuTelsl  pykoBoauTens — agMuHHcTpauud MO 'O «CeIKTBIBKap»
Cepreesy U.A.

)
I'maBa MO I'O «CrIKTEIBKap) - ' /74‘

PYKOBOIUTEb aIMHUHUCTPALINH e H.C. Xo3auHoBa



IIpunoxenue

K [TIOCTaHOBJICHHIO
aJIMHHUCTPALIMH
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«IIpunoxenue

K [TIOCTaHOBJICHHUIO
aIMUHUCTpALIUU

MO I'O «CsIkTBIBKap»
ot 25.10.2017 Ne 10/3647

Hopsgox
paccMOTpeHHs o0palleHHii rpaskiaH, NOCTYNMHBUIHX B aAMHHHCTPALHIO
MYHHIHIAJbHOr0 00pa3oBaHHus ropoackoro okpyra «CeIKTbIBKap»

I. OGmue moJs1oKeHNs

1.1. Hacrosiuuii Ilopsimok paccMoTpeHuss oOpallleHWi rpaxinaH (mamee -
[Topsimok), MOCTYNMBIIMX B aJAMHUHHCTPALMIO MYHHLMIAIBHOTO 0Opa3oBaHMS
ropoackoro oxpyra «CbIKTbIBKap» (manee — AJMHHHUCTpalHsi), OIpeaesseT
IOpSANOK paccMOTpeHMs ofpameHud rpaxnaad, oOpameHud oO0beIUHEHUH
TpakaH, B TOM YKCJIe IOPUAMYECKUX JIML, OOpalleHu WHOCTPAaHHBIX pa)iaH u
nay, 6e3  rpaxIaHCTBA, 3a  HCKIIOYEHHEM  CJIy4aeB, YCTaHOBJIEHHBIX
MEXIyHapoAHbIM JorosopoM Poccuiickoit ®@enepauuu win  ¢enepalbHbIM
3aKOHOM (nasiee — oOpallleHue), ¥ NpOBeAeHHUs JIUYHOrO IpUemMa IpakJaH riaBoi
MYHUIMUNAIBHOrO  00pa3oBaHMs  ropoackoro  oxpyra  «CBIKTBIBKap» -
pykoBoauTeneM AnmuuucTpauuu (manee - rmaa MO I'O «CeIKkTBIBKap» -
pyKOBOAUTENs AJIMHHHMCTpAlliH), TE€PBbIM  3aMECTUTENIEM  PYKOBOIUTENS
AJIIMMHHCTpaIuH, 3aMEeCTHTEISIMU PYKOBOAUTEIS AMHUHUCTpaLUH,
PYKOBOJUTENIEM annapara AIMHHUACTPAIUH (Jajiee — INYHBIN IpHEeM IpaXkJaH).

1.2. C ofpameHussMH MOTYT BBICTYNaTh (PU3MYECKHe JUIa - rpa)KaaHe
Poccuiickoii @enepauyy, o0beJUHEHUs] TPAXKAAH, B TOM YHCIIE HOPHIHYECKHE
JIMIIA, a TaKXKe HHOCTpaHHbIe rpaXKaHe u JHIa 6e3 rpakJaHCTBa, 3a HCKIIIOYCHUEM
Clly4aeB, YCTAaHOBJIEHHEIX MEXIYHapoJHBIM JorosopoM Poccuiickoit @enepanyu
HIIH (hefiepaIbHBIM 3aKOHOM, HJIH HX YIIOJIHOMOYEHHBIE [IPECTaBUTENIH.,

ITontHOMOYMS YNOJTHOMOYEHHBIX TIpEACTaBHTENIeH, yKa3aHHBIX B ab3ale
NEPBOM HACTOAILLErO ITyHKTa IOATBEPXKAAIOTCA B IMOPSJKE, YCTaHOBIEHHOM
3aKoHoaTenscTBOM Poccuiickoit ®enepanyu.

I'paxxaHe uMeOT mpaBo oOpallaThCsi JIMYHO, a TakKe HalpaBlisiTh
WHAMBHIyallbHBIE M  KOJUIEKTHBHBIE oOpalleHus, BKIIOYas oOpaieHus
00beIMHEHNH IpaXKJaH, B TOM YHCJE IOPHIMYECKHX JIML B AIMHUHHCTPALHIO H
JOJDKHOCTHBIM JIULIAaM A TMHHHCTPALIHH.

I'pakaane pealusyroT npaBo Ha oOpalieHue cBOOOAHO M JOOPOBOIBHO.
OcymiecTBeHHe IpaXK1aHaMH [IpaBa Ha oOpalleHre He JOJDKHO HapyIaTh Ipasa U
CcBOOO/IBI IPYTHX JIHII,



[Tpou3BoACTBO rpakJaHUHOM ayAHO M BHIEO ChEMKHU B X0/l OCYIECTBICHHS
IIpaBa Ha JIMYHOE OOpallleHHe, B TOM YHCJIe IIPU OCYILECTBIECHUH JTHYHOTO IpUeMa
rpaxgad raBoii MO I'O «CHIKTHIBKap» - pPYKOBOAUTENEM AIMHHHCTpAIWH,
NEpBBIM  3aMECTUTENEM  pYKOBOAMTENS AJIMHHUCTPALlUH, 3aMECTHTEISAMH
pykoBoauTens AJMHMHHUCTpPAlMH He NpPedyCMOTPEHO cratbed 5 W crateedt 13
QenepansHoro 3akoHa ot 02.05.2006 Ne 59-03 «O mopsgke paccMOTpeHHs
obpatuenuii rpaxkxnan Poccuiickoit ®enepariumy.

1.3. Mecto HaxoxneHus Anamuuuctpauuu: 167000, Pecrmy6muka Komw,
r. CeIKTBIBKAp, yi1. Babyikuna, 1om 22.

I'papuk (pexnm) paGoTbl AIMUHHUCTPALIHH:

MOHEAENbHUK - ueTBepr 8.45 - 17.00

TISITHHLIA 8.45-16.45

nepepsIB Ha 00es 12.30 - 13.30

cy000Ta - BOCKpECeHbE  BBIXOJHBIE JIHH.

Tenepon ormena pabGoTel ¢  JOKYMEHTaMH  yIpaBleHHs  JeJaMH
Anmvunuctpanus: (8212) 294-125, daxc (8212) 24-17-23;

Tenedon ornena obpaienuii rpaxxaan ynpasieHus AelaMu AJIMHUHHCTPALUH
(nanee — Ornen obpamenuii rpaxaan): (8212) 294-128;

Anpec 3JIEKTPOHHOM TIOYTEI AnMUHUCTpaLUHK:
admsykt@syktyvkar.komi.com.
OduuunanbHeii CalT AMuHUCTpaLUH B MH(OPMaIHOHHO-

TeICKOMMYHHKAIMOHHOW ceTd  «MHTepHer»: (ChIKTBIBKap.pd) (mamee —
obHLUATBHBIA CalT AMUHHCTPAIIMH).

1.4. OOGpatutbcss B AIMHHHCTPAlMIO M K [JOJDKHOCTHBIM JIMIAM
AJZIMUHHCTpPAIUH MOXHO CJIEAYIOIIMMH CII0CO0aMHu:

- B MUCbMeHHOM dopme 1o axpecy: 167000, r. CeikThiBKap, yi. babymikuna,
n. 22, Anvunauctparms MO I'O «CriIkTEIBKapy» 1HG0 Yepes ALK i o6panieHni,
pacrosioKeHHbIH B (Doite nepBoro ataxa 3aaHus AIMHHHCTPALMH;

- B (QopMe OIEKTpPOHHOrO [OKyMmeHTa 4epes «Web-npuemuyron,
Pa3sMeIIEHHYI0 Ha O(pUIHAIBEHOM caiiTe AIMHHHCTpaUuy B paszene «O6paTHThCs
B aJIMHUHHCTPALMIO», & TaKXKe Ha ajpec 3JeKTPOHHOH MOYTHl AJIMHHHCTPAIWH:
admsykt@syktyvkar.komi.com;

- YCTHO B XOJl€¢ JHYHOI'O IpHUeMa IpaxJaH, rpoBogumoro rmasoii MO I'O
«CBIKTBIBKap» - pPYyKOBOAHMTENEM AJMHUHHUCTPAllMM, MEPBHIM 3aMECTHTEIeM
pykoBoauTeNs AIMHHHUCTPALIUH, 3aMECTUTEIISIMH PYKOBOAUTENS AJMUHHUCTPALIUH,
PYKOBOAMTEJIEM alnapaTa AJIMUHHCTpPALHH.

1.5. HMudopmanus mno Bompocam Hacrosmiero Ilopsika MOeT OBITH
IOJy4YeHa rpakJaHaMHu:

- HETIOCPEACTBEHHO B AZAMUHUCTPALH Ha HHPOPMALIMOHHBIX CTEH/AX;

- Ha obunManbHOM caliTe AAMHHUCTpaiu B paszgene «OOGpaTuTbes B
aZIMUHHCTPALIHION;

- ycTHO 1o Tenedony Otaena obpalieHuii rpakaaH;

- 10 1104Te (110 MUCBMEHHBIM O0pallleHUsIM TPaXKaaH);

- C UCITOJIb30BAaHHEM CPEJICTB TeNe(POHHOM CBSI3H, JIEKTPOHHOM TTOYTHI.

['pakIaHMH BHpaBe MOJYYUTh YCTHYIO HMH()OPMAILUIO O PErHCTPALHH €ro
obpaiueHus 1o Tenedony.




Wnpopmaius o rpadmke JUYHOTO NpHeMa TpaxaaH (MecTe NMpOBEIEHHUS, a
Takke 00 YCTAHOBJIEHHBIX JUIA JIMYHOTO IpHeMa TIpakaaH IHSAX M dYacax)
pasMelaeTcs Ipy BXOJe B 3[aHHe WIN B (olie 30aHus AIMHHHCTPAIMH, a TaKkxke
Ha O(QHUUMAILHOM caiite AJMHHUCTpamuH B pasgene «OOpaTuTees B
aJIMUHHUCTPALIHION. '

1.6. OTBeTCTBEHHBIM 3a obecredeHde AOCTyIa rpaxKaaH K HHbopMaluu O
HacrosieM ITopsike, B TOM YHcie 3a MOArOTOBKY HH(MOPMALUMK [T pa3MEIECHHS
Ha OQHULHATBEHOM caiiTe AJMHUHHCTPAIHH, a TAkKe Ha HHPOPMALMOHHBIX CTEHIaX
AnmunucTpaiuu seisercs Oraen obpauieHuit rpaxaaH.

1.7. OcHOBHEIE TepMHHEI, HCTIONB3yeMble B [lopske:

- oOpalleHre — HanpaBlieHHbIe B FOCYAApCTBEHHBIM Oprad, OpraH MECTHOIO
CaMOyTpaBJIeHUs WM JO/DKHOCTHOMY JIMLYY B ITMCEMEHHOH (opme UK B GopMme
3JIEKTPOHHOTO JOKYMEHTa IpeJJIoKEeHHe, 3asBIeHHE WM kKanoba, a TakkKe yCTHOe
ofpalieHne TpaKIaHMHAa B TOCYJAapCTBEHHBI oOpraH, OpraH MeECTHOIO
caMOyNpaBIICHHUS;

- IpeUIOKeHHEe — PEeKOMEHJAlMs IpakJaHHHA II0 COBEPIIEHCTBOBaHMIO
3aKOHOB U MHBIX HOPMAaTUBHBIX IPABOBBIX aKTOB, JIESTEIEHOCTH I'OCYAapCTBEHHBIX
OpraHOB H OpPraHoB MECTHOI'O CaMOYIPaBIeHHs, pa3BUTHUIO OOIIECTBEHHBIX
OTHOUICHHH, YITYYIIEHHIO COLHAIbHO-3KOHOMHYECKON U HHBIX cep AeATeNbHOCTU
rocyaapcTsa u ob1ecTsa;

- 3asBleHHe — Mpock0a rpakgaHHHA O CONEHCTBHMM B pealld3allid ero
KOHCTUTYIIMOHHBIX IIpaB U CBOOOJ MJIM KOHCTUTYLIMOHHBIX ITpaB U ¢BOOOA ApyTHX
v, 1ubo cooblueHne 0 HapyIIeHHHM 3aKOHOB M MHBIX HOPMAaTMBHBIX IPaBOBBIX
aKTOB, HeJOCTaTKaX B paboTe rocyJapCTBEHHBIX OPraHOB, OpPraHOB MECTHOI'O
CaMOYIIpaBJIEHUS U JOKHOCTHBIX JIML, JIMOO KPUTHKA AEATENbHOCTH yKa3aHHBIX
OPraHOB U JIOJDKHOCTHBIX JIUIL;

- xanoba — mpochba rpaKgaHWHA O BOCCTAHOBJIEHHM WIM 3alUTE €ro
HapyILIeHHBIX IpaB, cBOOOJ HIIM 3aKOHHBIX MHTEpecoB JUOO Mmpas, cBOOOM WM
3aKOHHBIX HHTEPECOB JPYTHX JIMII;

- IOJDKHOCTHOE JIKUII0 — JIUI[O, IOCTOSHHO, BPEMEHHO MJIH IO CIELIHaJIbHOMY
NOJHOMOYHIO  OCYLIECTBIIsONIee (YHKIHH TpeACcTaBUTeNsA BiacTu JHOO
BBINOTHSIOIIEE OpraHU3alMOHHO-PACIIOPAUTEIIbHEIE, aJIMUHUCTPATUBHO-
XO3SCTBEHHBIE (PYHKLMH B TOCYAapCTBEHHOM OpraHe WM OpraHe MECTHOI'O
caMOyTpaBlIeHHUs;

- OTZeNbHBIE KaTeTOPUH IpaxciaH — rpaxkaane Poccuu, yjocToeHHble 3BaHUM
I'epos Coserckoro Corosza, ['epos Poccuiickoii ®enepauuud U sBISIOLIHECS
NOJMHBIMU KaBaiepamu opaeHa Cnasbl, wieHsl CoBera ®enepanuu, JemyTaTsl
['ocynapctBennol [{ymel.

II1. ITopsinok paccMoTpeHHs oOpalueHHi

2.1. ITopsanok paccMoTpeHus oOpallleHui OCYLIECTBIISIETCS B COOTBETCTBHH
¢ Koncrurynueit Poccuiickoit @enepanun, @enepansaeiM 3akoHoM ot 02.05.2006
Ne 59-03 «O mnopsake paccMoTpeHus obpamieHuit rpaxaaH Poccuiickoi
Qenepanun» (nanee — 3akoH Ne 59-@3), @enepansubiM 3akoHOM 0T 09.02.2009 Ne
8-®3 «O6 ofecneyenun Jpoctyna K HHQOpPMaLMH O  JEATEIBHOCTH
TrOCYIApCTBEHHBIX  OpraHOB X  OpraHoOB  MECTHOIO  CaMOYIpaBIECHHS,



QenepanbHbiM 3akoHOM 0T 25.07.2002 Ne 115-03 «O mnpaBoBOM MOJIOXKEHHH
HHOCTPaHHBIX I'PAX/JaH B Poccuiickoit ®denepanuny, Koncruryuueit Pecry6nuku
Komu, 3akonom Pecry6iuku Komu ot 11.05.2010 Ne 47-P3 «O peanu3zaiuu npasa
rpaxgad Ha oOpamenue B Pecrmybnuke Komu», YcraBoM MyHHIMIIANIBHOTO
o0pa3oBaHus ropocKoro okpyra «ChIKTBIBKapy», HacToAIUM [TopsakoM.

2.2. AnMuHHCTpalys, JOKHOCTHOE JIMIO AMUHUCTPAIIUH:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMoTpeHue obpallleHHs, B Clly4ae HEOOXOJUMOCTH - C y4aCTHEM Ipak[JaHUHa,
HanpaBUBILIEro obpaieHue;

- 3alpaliMBaeT, B TOM 4YHCJIe B 3JEKTPOHHOH ¢dopMe, HEoOXoauMble IS
paccMOTpeHHs oOpallleH|s JOKYMEHThl U MaTepHaJbl B IPYTHX IOCYIapCTBEHHBIX
OpraHax, opraHax MECTHOI'0 CaMOYIpAaBJIEHHS M Y MHBIX NOJDKHOCTHBIX JIMI[, 33
HUCKJIIOYEHHEM CYAOB, OpPraHoB JO3HaHHS M OpraHoOB IpeABapUTEIEHOTO
CIIeICTBHS;

- TPUHHMAET MeEpEBl, HalpaBlIeHHBIE Ha BOCCTAHOBJICHHE WIH 3alllUTy
HapyIIEeHHBIX IpaB, CBOOO H 3aKOHHBIX HHTEPECOB IPaXKIaHHHA;

- JaeT NHCBMEHHBIM OTBET II0 CYIIECTBY IIOCTaBIEHHBIX B OOpallleHHH
BOITPOCOB, 32 UCKIIIOYEHHEM CJIy4yaeB, yKa3aHHBIX B ctaThe 11 3akona Ne 59-D3, a
B Clly4yae, mpeaycMOTpeHHOM dacTeio 5.1 cratbu 11 3akoma Ne 59-03, Ha
OCHOBaHHMHM O00palleHHs ¢ MPOCEOO0#i O ero NpeAoCTaBIECHHH; -

- YBEOOMIIICT TpaxKlaHWHa B Te4Y€HHEe 7 JHEH CO J[HA perucTpanuu
obpallleHHsi O Tepeafpecallid ero OOpalleHds Ha PACCMOTPEHHME B ApPYTOi
rOCylapCTBEHHBId OpradH, OpraH MEeCTHOTO CaMOYIpABIE€HHA MIH HHOMY
JOJKHOCTHOMY JIMIY, B KOMIIETEHI[HIO KOTOPBIX BXOJUT PELIeHHE IOCTABIEHHBIX
B 0OpallleHuH BOIPOCOB, 33 UCKIIFOYEHHEM CIydas YKa3aHHOTO B YacTH 4 CTarbu
11 3akona Ne 59-@3.

2.3. Ilpu paccMOTpeHHH obpalueHus AJMUHUCTPAIMER MM JOKHOCTHBIM
JIALOM AJIMMHHCTPALIMU FPaXIaHHH HMEET [IPaBo:

- TpPeJCTaBIATh JOIOJHHUTEIbHBIE JOKYMEHTHl M MaTepHaisl JH00
obpaiwatecsi ¢ mpockbolf 06 MX HCTpeGOBAHMH, B TOM 4YHCIE B 3IEKTPOHHOI
dopwme;

- 3HAaKOMHTBECA C JIOKYMEHTaMM M MaTepHajaMH, KacCarollUMHCA
paccMoTpeHus oOpallleHHs], €ClIH 9TO He 3aTpardBaeT Npasa, CBOOO/B! U 3aKOHHbIE
MHTEPECHl JPYTrHUX JIMIl H €CIH B YKa3aHHBIX JOKYMEHTaX W MaTepHaliax He
COZEPXKATCA CBEICHHs, COCTABIISIOIINE I'OCY JAPCTBEHHYIO MJIM HHYIO OXPaHIEMYIO
(enepanbHBIM 3aKOHOM TaiiHy;

- TIOJTy4aTh MMCEMEHHBIA OTBET II0 CYIECTBY IOCTaBIEHHEIX B OOpalleHUH
BOIIPOCOB, 3a HCKIIIOYEHHEM ClIy4aeB, YKa3aHHBIX B ctaTthe 11 3akona Ne 59-@3, a
B Ciydae, NpeayCMOTpeHHOM yacTbio 5.1 crateu 11 3akoma Ne 59-®3, Ha
OCHOBaHMU OOpalleHHsl C NPOChOOH O €ro NpeJOCTaBICHHH, YBEIOMIICHHE O
nepeagpecalldd MHUCBMEHHOro o0pallleHHss B TIOCYAapCTBEHHBIH OpraH, oprad
MECTHOI'O CaMOYINpaBJIeHHs WIH JOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX
BXOJUT PELICHHE MTOCTABJIEHHBIX B OOpallleHHH BOIIPOCOB;

- obpamarbes ¢ xanobol Ha NMPHHATOE 10 OOPAINEHHIO pelleHHe WIH Ha
nerctBue  (GesjedicTBHE) B CBA3M C  pPAacCMOTPEHHEM  OOpalleHHS B
aJMMHHCTPAaTUBHOM M (WaM) cCyleOHOM T1OpsSAKE B  COOTBETCTBUH C
3aKOHOJaTenbCcTBOM Pocculickoii ®eneparuu;



- 00paluaThes C 3asBEHHEM O NIPEKPALLEHHH PACCMOTPEHUS 0GpaLLEHHMS.

2.4. Peructpauus oOpaileHuit npousBoautcs paboTHukamu Otaena
oOpallleHHil  rpakiaH B CHCTeME  DJIEKTPOHHOIO  JOKYMEeHT00GOpoTa
AIIMMHUCTPalMH B TedeHHe 3 JHeH €O [HS MOCTYIUIEHHs OOpalleHHs B
AZIMMHHCTPALIMIO WM JIOJDKHOCTHOMY JIMLY AJIMHHMCTPALHM B [MCHMEHHOM
hopme (namee — mHMChbMEHHOe OOpalleHHe) WM B  (opMe 3JIEKTPOHHOIO
JIOKYMEHTA.

B ciy4ae nocrynnenuii obpalieHuil B BbIXOAHbIE WIM Tpa3AHUYHBIE [AHM,
perucTpanust  oOpallleHWH  NpPOM3BOAMTCS B NepBBIH  paGouuii  JeHsb
AZIMUHUCTpPALIHH.

2.5. Tpe6boBaHus K MUCBMEHHOMY OOpaILLEHHIO:

2.5.1. B nucbMeHHOM 00pallleHHH, MOCTYUBLIEM B AJIMHHUCTpALIHIO HIIH
AOJDKHOCTHOMY JIMLY AJMHHHCTPALlMM, TPaXIaHHH B OOS3aTe/IbHOM MOpsiKe
YKa3blBaeT HaMMEHOBaHHe AIMMHHUCTpaLMH, J1U00 (aMHIMIO, HUMS, OTYECTBO
COOTBETCTBYIOLIETO JOJIKHOCTHOTO JIMLA, JHOO JOMKHOCTB COOTBETCTBYIOLIErO
LA, a TaKXke CBOH (aMHIIMIO, MMs, OTYECTBO (MOCjelHee - MpH HATHYMK),
MOYTOBbIA aJpec, M0 KOTOPOMY JOJIXKHBI ObITh HANpABIIEHbl OTBET, YBEAOMIICHHE O
nepeazpecalny oOpalleHus, H3jaraeT CyThb MpeAJOKeHHs, 3asBA€HUS WM
JKaJl0Obl, CTABUT JIMYHYIO MOAIUCH W 1aTy.

25.2. B ciyyae HeoOXOOMMOCTH B MOATBEDXKACHHE CBOMX 10BOJOB
Fpa¥/laHiH NPUIAraeT K NMUCbMEHHOMY OOpalleHHIO JOKYMEHTbl M MaTepHalbl
MO0 UX KOMHH.

Pexomennyemas ¢dopma nucbMeHHOro oOpallleHWs —pHBeJeHA B
npunoxenuu Ne 1 k Hactoswemy Ilopszaky, a Takxke pasmeleHa Ha OQHLHATBHOM
canTe AIMUHHUCTPaLKK B pasjiene «O6paTuThes B aMUHUCTPALIHION.

2.5.3. Obpaiuenue, nocrynusiuee B AAMHHUCTPALHMIO WIH AOJIZKHOCTHOMY
MLy AIMHHUCTPALUH B GOpMe J1eKTPOHHOTO AOKYMEHTa, B TeueHue | pabdouero
AHS CO AHA MOCTYTUICHMS, HANpaB/IAeTCs 10 leKkTpoHHOoH noute Outlook B Otaen
obpalieHMd  TpakaaH Uil pPerMCTpalMd B CHCTEMe 3JIEKTPOHHOTO
JIOKyMEHTO000poTa AJIMMHHCTPAllMM M DPACCMOTPEHMS B COOTBETCTBUH ¢
HacTosuM [lopsiakom.

2.5.4. B obpawenuy, HanpasiseMoM B (GopMe 31eKTPOHHOro JOKYMEHTa,
rpak1aHWH B 00s13aTe/IbHOM NOPsJKe YKa3biBAET CBOM (BaAMHUIIMIO, UMS, OTYECTBO
(rocneliHee - NP HaJIMYMH), AAPeC INEKTPOHHOMN MOYTHI, M0 KOTOPOMY J1OJI’KHbI
ObITb HampaBleHbl OTBET, yBEAOMJIEHHE O nepeaapecauuu  oOpalleHHs.
I'paxkaHuH BripaBe NPHIIOXKHTBL K TAKOMY OOPALLEHHIO HEOGXOIUMbIe JOKYMEHTBI
H MaTepualbl B 3JIEKTPOHHOI dopme.

2.6. Peructpauuu M yyery B CHCTEME 3JEKTPOHHOIO JMOKyMeHToo00poTa
AIMHHHCTPALMK MOJUIKAT BCE MOCTYMUBIIME OOpaILeHHUs rpakiaH, BKJO4Yas W
T€, KOTOpbie 1O (OpMe He COOTBETCTBYIOT TpeGOBAaHHMAM, YCTAHOBIEHHBIM
MyHKTOM 2.5 HacTosuiero [Topsaxa.

2.7. llpn mTpHeMe NUCbMEHHOrO OOpalleHHs HeMoCpeJACTBEHHO OT
FpaKlaHKHa MO €ro npockde Ha BTOPOM IK3EMILISPE MPUHATOrO MHCHMEHHOIO
obpaiuenus craputes wramn OTaena obpalleHuit rpakaas ¢ YKa3aHWeM JaTbl ero
MPUHATHSA, (QaMUIIMK U MHULMANOB J1MUa, TPHHSBLIErO o0palieHH e, U coobaeTes
KOHTAaKTHBIH Tele)OH AJMUHUCTPALIMH.



2.8. O6pamenue nposepsercs paborHukoM Otnena oOpaiieHuid rpaxaas
Ha IIOBTOPHOCTb, IPU HEOOXOAUMOCTH CBepsieTCs C HaxoJsllelcs B apXuBe
TIpeABbIAYIIEH NIePENUCKOM. ‘

IloBTOpHEIM cuHuTaercs oOpalleHHe, MOCTYIMBILEE OT OJHOIO M TOrO e
aBTOpa II0 OJHOMY M TOMY K€ BOIPOCY, Ha KOTOpOe rpakJlaHuHy ObLI JaH OTBET B
COOTBETCTBHH C JI€HCTBYIOIIMM 3aKOHOAATEILCTBOM.

29. [Ilpu perucrpauuu oOpalieHHss B CHCTEME  3JIEKTPOHHOI'O
IOKyMeHTOOOOpoTa AJMHMHHUCTPALMHM 3aIlOJHSAETCS pPEerdCTpaliOHHAs KapTodKa
oOpalleHHs, B KOTOPYIO BHOCSATCS CJIEAYIOIIHE JaHHEIE:

- hamunms, UM, oT4ecTBO (TP HATHYMM) TPaXKIAaHHWHA (B HMEHHMTEIHLHOM
IaJexe) ¥ ero aipec (IOYTOBEIH WK 3TIEKTPOHHEIH);

- nara obpaieHus;

- BOIpPOC (B COOTBETCTBHM C THIIOBBIM OOIIEPOCCHHMCKHM TEMAaTHUYECKHM
K1accuduKaTopoM obpaleHuii);

- ¢amMunuMs ¥ MHMIMANBl JOJDKHOCTHOTO JIMI, KOTOPOMY aJpecOBaHO
obpaineHue (B IMEHUTEIIBHOM IaJIEKeE);

- crocob 1mosy4eHus obpaleHus (JIMYHO, II0YTa, U3 SIIUKA 1 obpaIeHuii,
Web-npuemuas, snextpoHHas mnoura, Kypeep, (akc), ecid NHCEMEHHOE
oOpallleHHie HampaBleHO H3 JPYIHX TOCYNAPCTBEHHBIX OPraHOB, OPraHOB
MECTHOTO  CaMOyMNpaBlI€HHs WIM JO/DKHOCTHBIX JIMI, TO YKa3bIBaeTCs
COOTBETCTBYIOLMH OpraH UIIH JI0DKHOCTHOE JIHIIO, OT KOTOPOTO OHO MOCTYITHIIO, a
TaKXe yKa3bIBaKOTCA 1aTa M HCXOASALIUHA HOMEpP COMPOBOAUTEILHOIO ITUCHMA,;

- TUIl 0Opamienus (peAnoxKeHue, 3asBICHUE WK kKano06a);

- cofepxaHue (CyTh MPeIOKEeHHs, 3asiBIICHHS WITH JKaJI00BI);

- CTaBHUTCS OTMETKAa O MOBTOPHOCTH OOpalleHHs C yKa3aHMEM JIaThl H
HOMepa paHee 3aperuCTPUPOBAaHHOIO 00palleHus.

- OOpallleHHIO IPHCBAaMBAeTCS PETMCTPALIHOHHBI HOMEp COIVIacHO
HOMEHKJIaType el AIMUHUCTPALIUK U JaTa PerHCTPAlLy;

2.10. Ha obpaiennu npocTaBisieTcs WITaMIl, B KOTOPOM YKa3bIBaeTCs 1aTa
H HOMEp perHCTpalltH.

2.11. 3aperncTpupoBaHHOE B CHCTEME IEKTPOHHOIO IOKYMEHT00G0poTa
AZMuHKCTpauuH o6pallleHre B TedeHHe | [JHs HalpaBisSeTcss Ha PACCMOTPEHHE 110
KoMneTeHIMH M o¢popmienue pesomonuu rnae MO I'O «CrIKTeIBKap» -
PYKOBOIMTENIO ~ AJMUHHUCTPAlliM, MEPBOMY  3aMECTUTENI0  PYKOBOJMTEI
AZIMUHHUCTPALIMH, 3aMECTHTENIO PYKOBOAUTENsS AJAMHUHUCTDPALNH, PYKOBOIHTEIIIO
annapara AgMUHHCTpalu. Cpok oQopMIIEHHs PE30JIIOIMH COCTaBIsIeT He Golee
1 nHA co 1HA MoMydeHus obpalneHus.

Pesomowiis copepuT nopydeHne TOMMKHOCTHOMY JIMIYy AJMUHHCTDPALHH O
paccMOTpeHuH oOpallleHHss ¢ YyKa3aHHEM CpoKa IIOArOTOBKM OTBETa Ha
obparenue.

Cpoxk paccMmotpenus obparenus cocrasiser 30 AHEH cO JHS perucTparyn
o0pallleHHs B CHCTEME 3JIEKTPOHHOIO JOKYMEHTO060pOTa AIMHHHCTPALHH.

2.12. Ilocne opopmnenus pesomouus raaBoii MO I'O «CHIKTEIBKap» -
pyKoBoziuTeneM AZIMUHHMCTpaluK obpalieHue Bo3Bpamiaercsa B Otaen obpainenuii
TPaXIaH I PerucTpalMMd  DE3OTIOUMH B CHCTEME  3JIEKTPOHHOTO
JIOKyMEHT0000poTa AZIMUHHCTpPAllMH U HAIpPaBIEHHS PE3OJIOLMH H OOpalleHus



HCIIOJIHATENII0 HE TO3[HEE CIEAYIOUIEero IHSA CO JIHS IOJyYEHHUS DPE30JIOLMH, C
yKa3aHHEM CPOKa IOATOTOBKH OTBETA.

Pesomonn Ha oOpaumenus, o¢QOpMIEHHbIe IEpPBbIM 3aMEeCTUTENIEM
PYKOBOAMTENSA AJIMUHHCTPALIUH, 3aMECTUTENSIMU PYKOBOJUTENS A TMHHUCTPALIUH,
pyYKOBOJIHMTENlEM ammnapaTa AJMUHHCTpAllM, HAIlPaBIAIOTCS HCIIOIHUTENIAM
pabOTHMKaMH  OT[ena OpraHW3allMOHHOW paboTBl  yNpaBleHHs JellaMu
AIMMHHCTpAIHH TI0 CUCTEME 3JIEKTPOHHOI'0 JOKYMEHT0060poTa A IMUHHCTpPALIUH
He TO3/IHEEe CJICAYIOLIEro OHS CO JHS NOMYYEeHHS PE30JIOIHUH C yKa3aHHeM CpoKa
IIOJITOTOBKH OTBETA.

B cny4yae ecnmm B NoOpydyeHHHM B KauecTBE MCIIONHHUTENEH OMpeaelieHbI
HECKOJIBKO MCIIOJIHMTEJIEH (Jjajiee — COMCIIONHUTENH), TO IIONIUHHUK O0paleHus 1
PE30JIIOIMKM  HANpAaBIsAETCs HCIOIHUTENO0, KOTOPOMY IIOpY4YeH CBOJ, JHOO
yKasaHHOMY B IIOpDYY€HHH IEpBBIM (Iajiee — OTBETCTBEHHBIM WCIIOJHHUTEID),
COUCTIOJIHMTE/ISAM HAIPAaB/IAETCs CKaH-KOMHS OOpalleHduss | pe30JIOLMH II0
CHCTEME 3JIEKTPOHHOI'0 JOKYMEHTO000poTa A IMHHHCTPALIHH.

VcnonHuTeNsMM ¥ COHMCIIONHHUTENSIMH  SIBIISIOTCS  PYKOBOJMTEJIH
OTpacieBbIX (PyHKIMOHANBHBIX), TEPPUTOPHUATIBHBIX OPTaHOB AJIMHHHCTPALIUH.

COHCHIONTHHMTENHM HANpaBIsAIOT B aApec OTBETCTBEHHOIO HCIOMHUTENS
MHOOpMALMIO O pe3ynbTaTax pacCMOTPEeHMs OOpalleHHs B YacTH JOBOJOB,
OTHECEHHBIX K HX KOMIIETEHIMH, B CPOK He no3aHee 10 qHel 10 OKOHYaHHs CpoKa
HCIIOJIHEHHUS TIOPYYEHHUs, €CIIM MHOHM CPOK He yKa3aH B IIOPYYEHHH.

2.13. Jlns paccMOTpEHHs U MIOATOTOBKH OTBETA Ha 0OpallleHHe HCIONTHUTENb
u3ydaer obpaleHne 1 MaTepHasl K HeMy (TIPH WX HAJWYKMHK), 3aIPAIIHBAET, B TOM
4hciie B OJIEKTPOHHOH Qopme, HeoOXONUMBIE Ui PacCMOTPEHHs OOpalleHHs
AOKYMEHTBI M MarTepHalbl B JAPYI'MX TOCYJapCTBEHHBIX OpraHax, oOpraHax
MECTHOI'0 CaMOYIPABJICHHS H y HHBIX JOJDKHOCTHBIX JIHLI, 38 HCKIIIOUEHHUEM CYIO0B,
OpPraHoB JIO3HAHUA K OPraHOB IPEIBAPUTENBHOIO CIIEACTBHS, OIpPEAENSeT
paboTHHMKa OTpacieBoro ((byHKUHOHAIBHOIO), TEPPUTOPHAILHOIO OpraHa
AIIMMHMCTpaL|K, OTBETCTBEHHOTO 33 MIOATOTOBKY IIPOEKTa OTBETA Ha OOpalleHHe.

2.14. B cootBercTBHH co craTbeii 11 3akona Ne 59-03:

- B Cly4yae €CIH B IMCbMEHHOM oOpaiieHHH He YyKa3aHbl (aMuius
rpakJaHWHA, HAIPaBUBILEr0 oOpallleHHe, HJIM IIOYTOBBIH aapec, M0 KOTOPOMY
mo/keH OBITH HamlpaBleH OTBET, OTBET Ha ofpalleHHe He paercs. Eciau B
yKa3aHHOM  OOpallleHHH  COAepXarcs CBEJEHHS O  IIOArOTaBIHBAEMOM,
COBEpIIAEMOM HJIH COBEPILIEHHOM MPOTUBOIIPABHOM JAESHHH, & TAKIKE O JIHIE, Er0
MIOATOTaB/IMBAIOIIEM, COBEPILAIOIIEM HIIH COBEPIUMBILEM, OOpAIlEHHE IMOIEHKHUT
HalpaBJIeHHUIO B ITOCY/JapCTBEHHBIN OpraH B COOTBETCTBHH C €70 KOMIIETEHIIHEH;

- olbpaimeHue, B KOTOpoM oOxaiyercs cyneGHOe pelleHHe, B TedeHHe 7
JHEH CO JHsA pErucTpalM¥ B CHCTEME OSJIEKTPOHHOIO IOKYMEHT0060poTa
AIIMMHMCTpalliM BO3BPAINAETCSl TPAKJAHMHY, HAIpaBHBIIEMY OoOpalleHHe, C
Pa3bACHEHHEM MOPAAKaA 00KaJOBaHUSA JAHHOTO CyJeOHOro peleHus;

- NIpU TONYYEeHHH IHMCBMEHHOrO OOpalleHus, B KOTOPOM COIEpKaTcs
HEIIEH3ypHbIe JIMOO OCKOPOUTENbHBIE BBIPAXKEHHS, YIPO3bI JKH3HH, 3[0POBBIO U
MMYIIECTBY NOJDKHOCTHOTO JIMI[@, a TaKKe YIEHOB €ro ceMbH, obpaiieHue
octaBisercs 0e3 OTBETa IO CyIUECTBY IIOCTABIEHHBIX B HEM BONPOCOB C
yBEIOMJICHHEM I'PaKJIaHHHA O HeJOMyCTHMOCTH 3JI0YIIOTPeOIeHUS IPABOM;



- B CJIy4ae ecJId TeKCT MMCbMEHHOro oOpallieHHsl He NMOAAaeTCs IPOYTEHHIO,
OoTBeT Ha oOpallleHHe He JaeTcsi U OHO HE IMOJIEKUT HaIpaBICHHIO Ha
paccMOTpEHHE B TOCYAapCTBEHHBI OpraH, OpraH MECTHOI'O CaMOYIIpaBI€HHs HIIU
NOJDKHOCTHOMY JIHIy B COOTBETCTBHM C UX KOMIIETCHLHEH, O 4eM B TeYeHHE 7/
JHeH CO [JOHSA  perucrpauMd oOpalieHHss B  CHCTEME€ DJIEKTPOHHOIO
JIOKyMeHT0060pOoTa AZIMMHHCTPALMM COOOINAETCS TPAXKIAHUHY, HAIPABUBIIEMY
oOpaiieHue, eciu ero GaMUIKs U IOYTOBBIN aipec MOAAAIOTCS IPOYTEHHIO;

- B Clly4ae eclid TEeKCT MMCbMEHHOr0 oOpallieHusi He M03BOJIsAET OIIpeAeNUuTh
CYTh NpEJIOKEHHS, 3asiBIIEHUs] WM Kaio0bl, OTBET Ha oOpalleHue He Jaercs u
OHO He NOJUIeKUT HAINpaBICHHUIO Ha pPacCMOTPEHHE B IOCYIAapCTBEHHBIM OpraH,
OpraH MECTHOTO CaMOYIIpaBJI€HHUS WU JOJDKHOCTHOMY JIMIlY B COOTBETCTBHM C UX
KOMIIETeHLIHeH, O 4eM B TeueHHe 7 AHEH CO OHA perucrpauuud obpallleHus B
CHCTeMe DJJIEKTPOHHOTO J[JOKyMeHTooOopoTa AIMHHHCTpAlUHd coollaercs
rpakJaHuHy, HallpaBUBILIeMYy oOpalleHue;

- B Cly4ae €CIM B NHUCBMEHHOM OOpallleHuH IpaXKJaHWHA COIECPIKUTCS
BOIIPOC, Ha KOTOPBIM €My HEOJHOKPAaTHO J[aBaJIUCh ITUCBMEHHBIE OTBETHI II0
CYLIECTBY B CBSI3M C paHee HamnpaBisieMbIMH OOpalleHHsMH, U NpH 3TOM B
oOpallleHMM He MpUBOAATCH HOBBEIE NOBOIBI MIH oOcTOsTENnbCcTBa, rmaBa MO 'O
«CBIKTBIBKap» - PpyKOBOAWUTENb AJMHHHUCTPAllMH, TIEpPBBIA 3aMECTHTENb
PyKOBOAMTENS AIMHUHUCTpPAllUH, 3aMECTHUTENb PYKOBOAUTENS AIMUHHUCTPALUH,
pykoBoAMTeNb anmnapata AJMHMHUCTpPAllMM BIpaB€ INPHHATH pEIIEHHE O
0€30CHOBATENBHOCTH OYEPEHOro OOpalleHHs M MpeKpallleHWH IEePernucKu C
rpaxIaHMHOM 10 JaHHOMY BOIIPOCY IIPH YCJIOBHH, YTO yKa3aHHOe OOpalleHue U
paHee HampaBlsieMble oOpalieHus HalpaB/sUIUCh B ATMUHUCTPALIMIO WK OJJTHOMY
U TOMY € JODKHOCTHOMY Juiy ApamuHucTpauud. O JaHHOM pelIeHUU
yBEOMIISIETCS TPaXKIaHWH, HapaBUBIIHiL o0palleHue;

- B CJIy4ae IOCTYIUIEHHs IIUCEMEHHOro oOpallleHus, coAep Kallero Bonpoc,
OTBET Ha KOTOPBIA pa3MEIIEH B COOTBETCTBUH C 4acThio 4 ctathu 10 3akona Ne 59-
®3 Ha oduuHaTBHOM caliTe AJMHHHCTpalMd B  HHPOPMALHOHHO-
TEJIEKOMMYHMKaLlMOHHONH cetu «VHTepHeT», TrpaXKJAaHUHY, HalpaBUBLIEMY
obpamieHue, B TeueHue 7 [OHEH CO OHS perucTpauuu oOpallleHHsi B CHCTEMeE
3JIEKTPOHHOI'O JOKYMEHTO000poTa AIMUHUCTpALMH COOOLIAeTCs 3JeKTPOHHBIN
agpec  oduuManpHOro  cadita  AJMHHUCTpalMd B  HHGOPMAIMOHHO-
TEJIEKOMMYHHKAIlUOHHOMW ceTH «MHTepHeT», Ha KOTOPOM pa3MeLleH OTBeT Ha
BOIIPOC, IIOCTaBIEHHBIH B oOpalieHHH, Opd 3TOM oOpallleHHe, conepKaliee
o0xaoBaHue cy1e6HOro peleHus, He BO3BpallaeTcs;

- B CJly4ae €CIIM OTBET I10 CYIIEeCTBY IOCTABIEHHOr0 B 0OpalleH!H BOIpoca
He MoXeT ObITh gaH 0Ge3 pasriameHus CBeJEHHH, COCTaBJISIOIINX
TrOCyJapCTBEHHYIO MM HHYKO OXpaHieMyl (QeIepajllbHbIM 3aKOHOM TaifHy,
rpa)dIaHUHy, HaIpaBUBIIEMYy oOpalleHHe, cooOIaeTrcs O HEBO3MOXXHOCTH JaTh
OTBET IIO CYIIECTBY IOCTABIICHHOIO B HEM BOIIPOCAa B CBS3U C HENOITYCTHMOCTBIO
pasrialeHus yKa3aHHbIX CBEeIeHHH.

B ciy4ae ecinu NpUYMHBL, 110 KOTOPBIM OTBET I10 CYIIECTBY ITIOCTAaBJIEHHEBIX B
o0pallleHuH BOINIPOCOB He MOr OBITh JaH, B IOCIEAYIOLIEM OBUIH YCTPAaHEHBI,
rpaXJaHWH BIIpaBe BHOBb HalpaBUTh oOpallleHHe B AJMHHHCTPAIHIO HIIH
COOTBETCTBYIOILEMY JOJKHOCTHOMY JIMLYY AJIMUHUCTPAIUH.



2.15. B HCKIIOYUTENBHBIX Cly4asx, a TakXke B ClIy4yae HalpaBICHHS
3arpoca, npeaycMoTpeHHoro yacteio 2 crateu 10 3akona Ne 59-®3, rmasa MO I'O
«CBIKTBIBKap» - pyKOBOAWTENb AJMHHUCTPALMH, TIEPBBIM  3aMECTHTENh
pyKoBoxuTeNns AIMHUHHCTPALUH, 3aMECTUTENH PYKOBOAMTENS AIMHHHCTPALUH,
PYKOBOAMTENb amnmnapaTa AIMHHHCTPALIMA BOpaBe NMPOAJIUTH CPOK PaCCMOTPEHHS
oOpamenus He Oonee yem Ha 30 gHEMH, B CISAYIOLIEM MTOPAAKE:

- OTBETCTBEHHBIH HCIIOJHHUTENb MOPYYeHHUs He MO3[Hee, YeM 3a 5 IHeH 10
HCTEYEHHs CPOKa MCIIOJHEHHS MOpy4YeHus, mpeacTapinser Ha ums rnassl MO I'O
«CBIKTBIBKap» - pykoBoauTeas AJMUHUCTPAaLlMM, TIEPBOrO  3aMECTHTENs
pyKOBOAMTENSA AIMHUHHUCTPALMM, 3aMECTHUTENs] PYKOBOAMTENS AIMHUHHUCTpAIUH,
PYKOBOJHUTENS amnmnapata AIMHHHCTpPAMU CIIy)KeOHYI0 3alicKy ¢ 0O0CHOBaHHEM
HEOOXOAMMOCTH TIPOJIEHUS CPOKA UCIIOIHEHHS IOPYYEHHS,

- CPOK pPacCMOTpEHMs CIIy)XeOHOH 3amucku U OGOpPMIIEHHS PE30JIOLHUH
rmaBoii MO TI'O «CeIkTBIBKap» - pyKoBoAuTeneM AINMHUHHCTPALNH, I€PBBIM
3aMeCTUTeNIeM pPYKOBOAMTENS AJMHHHCTpAI[iH, 3aMECTUTEIeM pPYKOBOAMTEJIS
AIMUHHCTpallUK, PYyKOBOAMTENEeM ammapata AJMHUHUCTPALIMM COCTABIAET HE
Gonee 3 nHel co JHS MOMy4YeHUs CITykeOHOH 3amuCKy;

_ - B ciay4ae nomydyeHus pesomouud riaBsl MO I'O «CeikThIBKap» -
pyKoBoauTens  AIQMUHHCTpald{, TII€pBOTO  3aMEeCTHTENs  pPyKOBOIMTEJA
AJIMMHHCTpalUH, 3aMEeCTUTENs] PyKOBOAUTENS AJMHHHCTpPAliH, PyKOBOIUTEJIS
anmapata AAMHHUCTPaLUU O MPOAJIEHHH CPOKa MCIIOJHEHHUs MOpPYYEHUs B ajpec
rpakJaHiHa B Te4YeHHe | IHSA co OHS IOJIydYeHHs pe30JIIOLMU HalpaBiseTcs
yBenomienre 3a noxanucbio rmaBbkl MO 'O «CeikThIBKap» - pyKOBOAMTENS
AIIMUHHCTpallM{, TIepBOrO0 3aMECTHTENS PYKOBOAUTENS AIMHHUCTpAIHH,
3aMECTUTENs]  PYKOBOJAUTENS  AIMHHHCTpPAlMH, pYKOBOJOUTENS  anrmapara
AIMHMHHUCTpAIMH O IIPOAJIEHUH CPOKa paCCMOTPEHHS ero oOpaleHus.

IIponnenne cpoka paccMOTpeHMs oOpallleHuss OTMedaeTcs paboTHHKOM
Otrnena ofpamueHuil rpaxaaH B CHCTeME OBJIEKTPOHHOTO JIOKyMeHTooGopoTa
AIIMMHHUCTpalMH B TeYeHHe | JHA cO JHS MPHUHATHUS TaKoro pemeHus riaaBod MO
I'O «ChIkTBIBKAap» - pyKOBoAUTeNeM AJIMUHHCTPAlLlMH, MEPBBIM 3aMECTHTENeM
pPYKOBOAMTENS AIMHHHCTpAIH, 3aMeCTUTENIeM pyKOBOAMUTENs AJIMHUHUCTpAIUY,
pPYKOBOAMTEJIEM armnapara AJIMUHUCTPALIUH.

2.16. Ilpu paccMoTpeHHH OOpalleHUsl, OTHECEHHOTO K IPEIOKEHUSIM, B
npenenax KOMIIETEHUMH AJMHHHCTpPALMM B OTHOLUEHUM Ka)I0TO MpeUIoKeHUs
IIPOM3BOJAUTCA OLIEHKa BO3MOXKHOCTH ero npuHsATus. [Ipu mpoBeieHUW MaHHOM
OLIEHKH YYHTBIBAIOTCA CIIEAYIOLINe 00CTOATENBCTBA:

- HOPMaTHBHOE PETYJIHPOBaHHE BOIIPOCOB, HA COBEPIIEHCTBOBAHHE KOTOPHIX
HaIpaBJIEHO MIpeIOKEeHHE; _

- HeOOXOMMOCTh BHECEHHS B Cllydyae IPHHATHS MIPEIJI0KEHHS U3MEHEHHH B
HOpPMaTHBHBIE JOKYMEHTHI, COBEPIIEHCTBOBAHUS AESTEIHHOCTH AIMHHHCTPALINH,
Pa3BUTHs OOIIECTBEHHBIX OTHOLLCHWM, YIYYIIEHHS COLHATBHO-9KOHOMHYECKOW U
HHBIX cep JesATeTbHOCTH rOCyAapcTBa U 00IIEeCTBa;

- BO3MOXXHOCTb NPUHATHS NPEUIOKEHUS C TOYKH 3PEHHUS TEXHOJIOTHIECKUX
ocobeHHOCTEH MpONENyp, NOPSAKOB, IIPABUII, pealld3alnsd KOTOPEIX oTpedyeTcs B
Cllyyae MPUHATHS NIPETIOKEHHUS;

- MaTepUalbHbIe U (PMHAHCOBBIE 3aTPAThl HA peAIU3aLUIO TIPEJIOKEHHS;



- BO3MOXHOCTH IIPHUHATHS MPENTIOKEHHS C Y4eTOM APYTHX OCOOEHHOCTeH
BOIIPOCA, KOTOPOTO KacaeTcs MpeioKeHue.

C y4eToM pe3ysbTaToOB aHalHM3a NMpeJIoKeHHs B OTHOIIEHHH OTMEYEHHBIX
0OCTOATENBCTB UCIOJIHUTENb MOATOTABIMBAET OTBET Ha oOpallleHue, B KOTOPOM
coobiiaercss 0 pe3yiabTaTax pacCMOTpeHHs NpenioxeHus. Eciu npennoxeHue He
MPUHATO, TPakKJaHHH H3BEIIAeTCs O MPUUKUHAX, [0 KOTOPEIM €T0 NpeJIoKeHHe He
MOXET OBITh MPUHATO.

2.17. Ilpu paccmoTpeHun oOpalieHHs, OTHECEHHOTO K 3asBICHUSM, B
npefesax KOMIIETEHUUH AIMUHUCTPAlMH IIPOM3BOJUTCS OLEHKA CIEeAYHOIIMX
00CTOATENBCTB:

- HaJM4M€ 3aKOHHBIX OCHOBaHWI JUIs COBEpPIUEHUS HCHPAIIMBAEMOrO
JIEACTBHA M BO3MOXHOCTb €r0 COBEpILEHHUS B LENAX COACHCTBUS Ipa)KAaHUHY B
pean3alyy €ro KOHCTUTYLIMOHHBIX NpaB U ¢BOOO MY KOHCTHUTYLIMOHHBIX IIPaB U
cBo0OJ ~ ApPYrHX JML, [JOCTATOYHOCTE OCHOBAHHMM Ui  COBEpLICHHS
HCIPAIIMBAEMOr0 JEHCTBHS, BO3MOXHOCTh NMPHHATHS Mep Ul YIOBIIETBOPEHHUS
3asBJICHU,;

- @HaJIM3 3aKOHOB M HMHBIX HOPMAaTHBHBIX NPABOBBIX aKTOB, O HapyLICHHH
KOTOPBIX YKa3aHO B 00pallleHuH, BO3MOXKHOCTH NIPUHATHS Mep;

- 000CHOBaHHOCTh COOOIIEHU O HeOCTaTKax B paboTe AJAMHHUCTPALUH K
€r0 JIOJDKHOCTHBIX JIMI, KPHUTHKH JEATEIBHOCTH YKa3aHHBIX OpPraHOB U
JIOJKHOCTHBIX JIHII.

C yueToM pe3y/lbTaTOB aHAIW3a 3asABJIEHHS B OTHOIIEHHMH OTMEYEHHBIX
00CTOATENECTB MCIIOMHHUTENb IOATOTABIMBAET OTBET Ha oOpallleHHe, B KOTOPOM
rpaXkJaHUHY coo0IIaeTcs 0 pe3yIbTaTax paCCMOTPEHUS 3asBIICHUS.

2.18. Ilpu paccMoTpeHHH oOpaleHusl, OTHECEHHOT'O K xaiobam, B rpejeliax
KOMIIETEHIMH AJIMUHUCTPALIMM aHAIM3HPYeTCs OOOCHOBAaHHOCTh MPOCHOBI
rpaXkJaHHHa O BOCCTAHOBJIECHUH WJIM 3allIUTE €ro HapyILIEHHBIX NpaB, CBOOO WK
3aKOHHBIX HHTEPECOB JIMOO0 NpaB, cBOOO WM 3aKOHHBIX MHTEPECOB APYTUX JIULL;
NpOBEPSAETCsA, COOTBETCTBOBAIM JIM oOOXanmyemble neidictBus (Oe3neiicTBue)
paGoTHHKa (pabOOTHHMKOB) AIMHMHHUCTPAl[MM I[IOJOXKEHHAM M MPEINHUCAHUIM
HOPMAaTHBHBIX MPaBOBbIX aKTOB, OpraHU3aLHOHHO-PACIIOPATUTEIBHBIX
JOKYMEHTOB.

Ecnu B pesynbraTe NpoBeIeHHOTO aHaM3a MOATBEPAMINCEH IPHBE/ICHHEIE B
KanoOe (akTel, yKa3pIBalOI[HEe HA HENPaBOMEPHOCTh KaKHUX-THOO MAeHCTBHIA
(Oe3peiicTBUA), HECOOTBETCTBUE 3THX JNEHUCTBHU (Ge31eHCTBHIL) TONOXKEHHAM H
NpeaUCaHUsIM HOpPMaTHBHBIX NpaBOBBIX aKTOB, OpraHU3alMOHHO-
pacmopsIMTeNIbHBIX JOKYMEHTOB, Xajo0a Mpru3HaeTcss 000CHOBAHHOM.

Ecnu xanoba npusHaHa 060CHOBaHHOM, TO HHPOPMAIKS 00 STOM B TEYEHHE
paboyero QHA CO AHS NPU3HAHMS XKaT00bI 00OCHOBAHHOM, HANPABJIAETCS IIaBe
MO I'O «CrIKTBIBKap» - pyKOBOIUTEIO AJIMUHHCTPALUH, IEPBOMY 3aMECTHUTEIO
pykoBoauTens AIMMHUCTPALMH, 3aMECTHTENI0 PYKOBOAUTENS AJIMHHHCTpAIHH,
PYKOBOAMTENIO amnapata AJMHHHCTpallid [ TPHHSATHS pEIIEHHsS B
COOTBETCTBHM C 3aKOHOJATEJILCTBOM B TpeAenaX CBoei kommereHiud, O
pesyabpTaTax pacCMOTPEHMs coollaeTcs rpaXKIaHuHy B YCTAHOBJIEHHBIH CPOK.

Ecnu xanoba npusHaHa HeoOOCHOBaHHOM, B OTBETE AAIOTCS Pa3bsICHEHUS B
OTHOIIIEHHH HENPAaBOMEPHOCTH NPENBABISEMBIX IIPETEH3HIA.



2.19. B cnydae ecnu B o0OpallleHMM COJEP)KaTCs BOIPOCH], DEIIEHHE
KOTOPBIX HE BXOAMUT B KOMIIETEHIUIO AJIMHUHHCTPALUH MUIH JOJDKHOCTHOIO JIMLA
AnmuHucTpanuy, obpallleHHe B TeueHUe 7 JHEH CO JOHS PErucTpalldd B CHCTEME
JMIEKTPOHHOTO  JOKYMEHT0ooOOpoTa  AJMHMHHUCTpAallMd  HalpaBisercs B
COOTBETCTBYIOIIUH OpraH HJIH COOTBETCTBYIOILIEMY MAODKHOCTHOMY JIMILY, B
KOMIIETEHI[MIO KOTOPOrO BXOIHMT pelIeHHe IIOCTAaBIEHHBIX B OOpallleHUH
BONIPOCOB, C YBEJOMJIEHHEM TIpaXJaHWHa, HallpaBHBIIEro obOpalieHue, o
nepeajpecaldy oOpalieHus, 3a UCKIIOYEHUEM cnyqaa €CJIM TeKCT MHUCHhMEHHOIO
obpalueHus He MoJaeTcs MPOYTEHHMIO.

B ciydae ecnu peleHue NoCTaBICHHBIX B o6pan1eHHp1 BOIIPOCOB OTHOCHTCS
K KOMIIETEeHIIMM HECKOJNBKHX TIOCYJapCTBEHHBIX OpraHOB, OpPraHOB MECTHOIO
CaMOYIIpaBJIeHUs WK JOJKHOCTHBIX JIMII, KOIHs 0OpallleHusl B TeYeHHe 7 qHEH Co
JIHSI PETHCTPALlMH B CHCTEME 3JIEKTPOHHOT'O JTOKYMEHT0000poTa AJMHHHUCTPAIIUH
HamnpasACTCAd B COOTBETCTBYHOIIHE IOCyadapCTBEHHEIE OpraHbl, OpraHbl MECTHOI'O
CaMOYIIpaBJIeHUs WJIA COOTBETCTBYIOIIUM JOKHOCTHBIM JIMLIAM.

AIMUHUCTpALUs WIH JODKHOCTHOE JIMLO NPH HANpaBlIEeHHH MHCBMEHHOIO
oOpallleHus1 Ha pacCMOTPEeHHe B IpYroi rocyAapCTBEHHBIM OpraH, OpraH MECTHOTIO
CaMOyTpaBlIeHUsI WIH WHOMY JOJDKHOCTHOMY JIMI[y MOXET B Cllydae
HeoOXOAMMOCTH 3allpalliBaTh B yKa3aHHBIX OpraHax WU y JO/KHOCTHOIO JIMLA
JOKYMEHTBl M MaTepHalibl O pe3ysJbTaTax pacCMOTPEHHS IHCbMEHHOIO
obpaieHus.

3anpelaeTcs HampaBiIATh XKano0y Ha pacCMOTPEHHE B IoCyIapCTBEHHBIN
OpraH, opraH MECTHOI'O CaMOYIIpaBJICHHs WIIH JOJKHOCTHOMY JIMIy, PEIIEHHE HIH
neiictBue (6e3aeiicTBUE) KOTOPOro obxaryercs.

B cmyyae ecnM B COOTBETCTBHM C IPEAYCMOTPEHHBIM 3alpeToM,
HEBO3MOXKHO HallpaBJieHHe XaJloOBl HA pacCCMOTPEHHE B IrOCYAapCTBEHHBIN OpraH,
OpraH MECTHOIO CaMOYIIPABJIEHHUS] WM IOJDKHOCTHOMY JIHILYy, B KOMIIETEHIHIO
KOTOPBIX BXOJUT pEIlleHHe IOCTaBIeHHBIX B OOpalleHHH BONpPOCOB, Xajloba
BO3BpalllaeTCsd TpPaXTAaHHHY C pa3bsCHEHHeM ero Impasa 00aloBaTh
COOTBETCTBYIOILLIHE pellleHHe WU JeiicTBue (Oe3lelcTBHE) B YCTaHOBIEHHOM
HOpSIIKE B CYL.

O6pammeHnue, cogepixaiiee HHGoOpMaLuio 0 paKkTax BO3MOXHBIX HapylIEHHH
3akoHozarenscTBa Poccuiickoit @enepanuu B chepe MUTpallid, HAIMPaBIIETCSA B
T€YeHHe S5 JHel co [HA perucTpallMd B  CHCTEME  DJIEKTPOHHOTO
JOKYMeHT0000poTa AJIMHHHCTpAIlMH B TEPPUTOPHAJIBHBIN OpraH ¢enepaibHOro
opraHa HCIOJHMUTENBHOH BIacTd B cdepe BHYTPEHHHX [€l, U BBICLIEMY
NOJDKHOCTHOMY JHLy cyObekta Poccmiickoii @enepauuu (pyKOBOIHUTENIO
BBICLIET0  HCIIOJHHUTEJIBHOTO OpraHa TrOCyJapCTBEHHOH BlacTh cyOBekTa
Poccuiickoii @enepallud) ¢ yBEIOMJIEHHEM TIpaK[JaHWHA, HalpaBHUBIIErO
obpaleHue, O Inepeajpecaldi ero oOpallleHHs, 3a HCKIIOYEHHEM ciydas, €Cld
TEKCT MUCbMEHHOT0 00palieH!s He NOJNaeTCs POYTEHHIO.

2.20. Ilpu oOpameHun rpaxkJaHMHA C BOIIPOCOM, Ha KOTOPBIA €My
HEOJITHOKPATHO AAaBAJIUCh I[MMCBMEHHBIE OTBETHl II0 CYINECTBY B CBS3H C paHee
HaIpaBIsieMbIMH 0OpallleHUsIMH, U TIPU 3TOM B 00OpallleHHH He NPUBOJAATCSA HOBBIE
noBoasl unu obcrositenserBa, rnaBa MO I'O «CeIKTBIBKap» - pYKOBOAUTEIb
AIMUHUCTpAIlMM, TMEpPBBIA 3aMECTUTENb pPYKOBOAWTENA AIMHHUCTpALIUH,
3aMeCTUTeNb  pPYKOBOAWTENsST ~ AJMHHHCTpAlU¥, pYKOBOJUTENb  ammnapara



AIMMHHCTpAaLlMM, JOJDKHOCTHOE JIMIO BIpaBe [PHUHATH pEIIeHHe O
0€30CHOBATENBHOCTH OYEpPEeOHOro OOpalleHHs M IpPeKpallleHHH IEeperucKu ¢
rpaXJaHMHOM I10 JAHHOMY BOIPOCY IpU YCIOBHH, UYTO YKa3aHHOe oOpalleHue u
paHee HanpabisieMble 0OpallleHus] HalpaB/SUIUCh B AJIMUHUCTPALMIO WIH OJXHOMY
U TOMY € JOJDKHOCTHOMY juiy. O 1aHHOM pelleHHH YBEJOMIISETCS IpakKIaHHH,
HanpaBUBIIKH obpalleHue.

2.21. Ilo uroram paccMOTpeHHs OOpalleHusl B CPOK He Mo3jHee 7 QHEH 710
OKOHYaHHUS  CpOKa  HCIOJIHEHHS  IOpydYeHHs, pabOTHHK  OTpacleBOro
(GyHKIHOHAIBHOTO0), TEPPHTOPHATILHOIO OpraHa AJMHHUCTpAIMK, Ha3HAYEeHHBIN
OTBETCTBEHHBIM 3a IOJArOTOBKY IIpOEKTa OTBeTa Ha oOpallleHue, MpeicTaBisieT
MCIIOJIHUTENIO IPOEKT OTBeTa Ha oOpallleHHWe IO CYILECTBY IIOCTaBIECHHBIX B
oOpallileHuH BOIIPOCOB, 3a UCKIIOYEHHEM CIIydaeB, YKa3aHHBIX B cTaThe 11 3akoHa
Ne 59-@3.

2.22. UcnionHutens B TedyeHHe 1 OHS CO OHA MOCTYIUIEHUS IIPOEKTa OTBETa
paccMaTpuBaeT, BH3MpPYeT W HampaBisieT MPOeKT OTBeTa Ha obpaiieHue s
noamucanus rinaBe MO I'O «ChIKTBIBKap» - pYKOBOAMUTENIO AJMHHHUCTPALIUH,
IIEPBOMY  3aMECTHUTEII0  pyKoBojuTens  AJMHUHUCTpAaIlMHM,  3aMEeCTHTEIIO
pykoBoaMTeNsT AJIMUHUCTPALMK, PyKOBOJUTENIO anmnapara AIMHUHUCTpAIHK JTHO0
NOAMKCHIBAET OTBET Ha OOpalleHHe CaMOCTOATENbHO, B Cllydyae €ClIH TakKoe
MIOPYYEHHE COACPIKUTCS B PE3OJIOLIHH.

Hcnonuurens, ABJISIOLIANCS PYKOBOJAUTENIEM 0TpaciieBOro
(byHKIIMOHATBHOTO), TEPPUTOPHATIBHOrO OpraHa AJAMHHUCTpALKH, 00/1a1aoIlero
nNpaBaMH IOPHAMYECKOrO JIMLA, B Cly4ae IOANMCAaHUS OTBeTa Ha oOpaiieHue
CaMOCTOATENILHO, HANPaBJIseT KOMUIO oTBeTa Ha obpauieHue B Oraen obparieHuit
rpakJaH Jyis CHATHS C KOHTPOJNS B CPOK He mo3JHee | qHS mociie HanpaBlIeHHs
OTBeTa.

2.23. I'maba MO T'O «CsIKTBIBKap» - PYKOBOAMTENb AIMHUHHCTpPALHH,
IEPBBIA  3aMECTHTEIb  pYKOBOAMTENs  AJMUHHUCTpAllUH,  3aMEeCTHUTElNb
pykoBoAuTens AIMHHHCTpAallMM, PYKOBOAUTENb armapara AJMHHHCTpPAaLUU B
TeYeHHEe 3 OHeH cOo IOHS IMOCTYIUIEHHsS IpOeKTa OTBeTa IOANHCHEIBAET OTBET Ha
obpamenue MO0 BO3Bpall@aer MpPOEKT OTBeTa Ha oOpallueHHe Ha A0paboTKy
OTBETCTBEHHOMY HCIIOJIHUTEIIO C yKa3aHHEM CpOKa TOpaboTKH.

2.24. JlopaboTka oTBeTa Ha OOpallleHHe OCYIIECTBISETCS B COOTBETCTBHH C
HacTosmuM [TopsakoMm, 6e3 npoaneHus cpoka pacCMOTpeHHs 00paleHHs.

2.25. OtBer Ha ofOparieHue (C MaTepualaMH K OOpallleHHIO) 3a IOATHCHIO
rnmaBsl MO T'O «ChIKTBIBKap» - pyKOBOAMTENS AJIMHHHCTpALUH, IIEPBOrO
3aMECTHTEI PYKOBOAMTENS AIMMHUCTPALMHM, 3aMECTHTENS PYKOBOIUTENSA
AIMUHHCTpaIliM, pPyKOBOJWTENs anmaparta AJMHHHCTPALUM, PYKOBOIMTEJIs
orpacyieBoro ((yHKLUHOHAIBHOr0) OpraHa AIMHHHCTpaLMH, He 00Jaaaroiiero
CTaTyCOM IOPHUIMYECKOTOo JiMlla, HampaBiseTcs wucnoaHutenemM B Otzaen
oOpallleHu#l rpa’kaaH Ui CHATHSL C KOHTPOJSI B CPOK He mosaHee 1 AHA 10
HCTEYEHHUs] CPOKA MCIIONHEHUs 00pallleHus], yKa3aHHOTO B [TOPYYEHHH.

Otnen obpauieHuit rpaxkiad B CPOK He TO3JHEE CIIEAYIOLIEro IHS IOCIE
TOJTy4YSHHA IMOAIUCAaHHOIO OTBETAa Ha o0pallieHHe CHUMaeT obpalieHue ¢ KOHTPOJIs
B CHCTEME 3JIEKTPOHHOr'0 JOKyMEHTO000pOoTa A TMUHUCTPALIUH.

Oteer Ha oOpamenue HampaBnsercs Otaenom oOpaleHHi TrpaKaaH B
(opme 371EKTPOHHOIO NOKYMEHTa 10 aapecy DJIEKTPOHHOM MOYTHI, YKA3aHHOMY B



obpallleHMH, TIOCTYNHBIIEM B AJMHUHHCTPALMIO HIIH JO/DKHOCTHOMY JIHILY
AZIMHHHCTpalMK B (OpMe 3IEKTPOHHOTO JOKYMEHTa, H B IIUCBMEHHOH (opMe 110
IIOYTOBOMY aJipecy, yKa3aHHOMY B 00pallleHHH, IOCTyHBIIEM B A IMHUHUCTPALHIO
WM OO/DKHOCTHOMY IIHIy AJMHMHHCTpPAllMH B IHCBMEHHOH QopMme, myTeM
oopMIIeHHs IIOYTOBOIO OTIpaBlieHHs B KOHBEPT M Iepeladyd ero mo peecrpy B
Otnen paboThl ¢ JOKYMEHTaMH IS OTIPaBKU B YCTaHOBJICHHOM IMOPSIKE.

Kpome Toro, Ha moctynuBiiee B AIMHHHCTPAIMIO WIA JODKHOCTHOMY
iy AIMHHHCTpaluu oOpallieHHe, cojepikallee NpeaokeHue, 3asBlIeHUe WU
kano0y, KOTOpBlE€ 3aTParuBalOT HHTEPeChl HEONpeeJeHHOro Kpyra IHI, B
YacTHOCTU Ha oOpaiieHwe, B KoTopoM oOanyercs cyzaeOHOe pelueHHe,
BBIHECEHHOE B OTHOIICHHMH HEONpeeSIeHHOrO Kpyra JIUI], OTBET, B TOM HHUCJE C
pasbsCHEeHHEeM TMopsnaka o0xaloBaHus CyJeOHOro pelleHHus, MoOXeT OBITh
pasmelleH ¢ cobmoaeHueM TpeboBaHui yacTu 2 ctathu 6 3akoHa Ne 59-03 Ha
ohHUIHATEHOM caiite AMUHHCTpaLMH B UHPOPMALHOHHO-
TeJIEKOMMYHHUKaIMOHHOH ceTH «MHTepHeT»: (CBIKThIBKap.pd).

B caysae ecnum ofpameHse NOCTYNWJIO Ha  pacCMOTpeHHE B
AJIMUHHCTpALMIO MM JODKHOCTHOMY JHIy AJMHHHCTpamH W3 JpPYyTUX
rOCYJapCTBEHHBIX OpraHOB, OPraHOB MECTHOTO CaMOYIpaBlI€HHS HIH OT
JOJDKHOCTHBIX JIML, HMHQOpManus O pe3ylbTaTax pPacCMOTPEHHs OOpalleHus c
KOIKeH OoTBeTa Ha oOpallleHHe HalpaBJsgeTcs B CPOK, YKa3aHHBIH B 4acTh 1 cTaThH
12 3axona Ne 59-®3 B cOOTBETCTBYIOIIMNA OpraH WIH AODKHOCTHOMY JIHILY, B
Cllydae ecJId OHH oOpalllaiuch ¢ TaKoi mpocb0oii.

OTBeT Ha KOJUIGKTHBHOe oOOpallleHHe TIpaxKJaH HalpaBisieTcs JIUILy,
yKa3aHHOMY B OOpallleHMH B KauecTBE IIOJy4aTels OTBETa WM IIpeJCTaBHTEINs
KOJUIEKTHBAa TIpaxJaH, nojnucaBmux obpamenue. OTBeT HampaBiseTcs
yKa3aHHOMY JIMILYy JUIs JJOBEJEHHsI €ro COAEP)KaHUs 10 CBEACHHUS OCTAJIBHBIX JIMIL,
MOAMUCABIINX O0paIIeHHe.

Ecnun mosmyyarens oTBeTa B KOJUIEKTUBHOM OOpallleHHH He OIpelielieH,
OTBET HAIpaBJISEeTCs IEepPBOMY JIMIly, ITOJANMHCABIIEMYy oOpalleHue, yKa3aBIIeMy
azpec, IO KOTOpPOMY JOJKEH OBITh HampaBieH OTBET MAJA JOBEACHHUS €ro
COZIepKaHHUsA 0 CBEACHUS OCTAJIBHBIX JIKII, OMUCABIIMX oOpalleHue.

bnok-cxema TIlopsimka paccMoTpeHuss oOpallleHHi TPUBOAMTCS B
npunoxxeHud Ne 2 k Hactosmemy [Topsaaky.

2.26. O3HakOMJIEHHE TIpaXIaHWHA C JOKyMEHTaMH M MaTepHaaMu,
KacarolMMHUCS pacCMOTPEHUS ero oOpallleHHs, eClIM 3TO He 3aTparuBaeT IpaBa,
cBOOO/BI U 3aKOHHBIE HHTEPECH! APYTHX JIHI M €CJIH B YKa3aHHBIX JOKYMEHTax H
MaTepHallaXx He COJAEpXKaTcsi CBeJeHHs, COCTaBISIOLIMe TOCYAapCTBEHHYIO HIIU
HHYIO OXpaHsAeMylo (elepalbHBIM 3aKOHOM TalHY, IPOH3BOJUTCA IO
NMMCbMEHHOMY 3asBJIIEHHIO aBTOpa oOpallleHHsi B TeueHue 15 mHe#t co OHA ero
PErHCTpaIly B CHCTEME JIEKTPOHHOTO JOKyMEHTO000poTa A IMHUHHCTPALIKH,

Ilpy o3HaKOMJIEHMM C JOKyMEHTaMH U MaTepHajlaMH TIpaXIaHUH
NPENBABISAET JOKYMEHT, yIOCTOBEPSIOLIHIA THIHOCTS.

B cnyuae, ecnu damunus, WMsS WIM OTYECTBO TpakJaHHHA M ajpec,
yKa3aHHBIE B JOKYMEHTE, YJOCTOBEpSIOIIEM JIMYHOCTh, HE COBIAJaeT
C yKasaHHBIMM B oOpameHud ¢amuineii, UMeHEM HJIH OTYECTBOM aBTOpa,
[IOYTOBBIM  @JpPecoM, II0 KOTOpPOMY [JOJ/DKHBI OBITh HalpaBieHbl OTBET,
yBEIOMJIIEHHE O [epeaJpecalldd oOpalleHus, TrpaXIaHWHY He0OX0aHUMO




IPENOCTaBUTh JOBEPEHHOCTb, i HMCKIIOYEHHUS BO3MOXKHOCTH pasriallleHus
CBEJIEHHH, cojepXxaluxcsi B OOpallleHHH, a TaKKe CBEICHHMH, KacaroIluxcs
YaCTHOM XU3HU IpaxidaHuHa, 6e3 ero coryacusi. B MHOM cilydae rpaxaaHuHy
OTKa3bIBaeTCs B O3HAKOMJICHMH C JOKYMEHTaMH U MaTepHhalaMM, KacarolUMHCS
PaccMOTpeHHs JaHHOro oOpalleHHs, ITOCKOIbKY O3HAaKOMIIEHHE ¢ HUMH IOBJI€YET
3a coboii Hapyllenue ctareii 23 u 24 Konctutyuun Poccuiickoii @enepaunu u
3axonHa Ne 59-@3,

OsHakoMlleHHe ¢ JOKYMEHTaMH M MaTepualaMHd, KacalolHMHCs
paccMOTpeHHs OOpallleHHs, He INpedycMaTpUBaeT MX KOMUPOBaHUS B JIHOOOH
¢dopMe, TOCKOIBKY JaHHOE MPaBo He MpeaycMoTpeHo 3akoHoM Ne 59-03.

B cnyuae mpussTHs pemeHuss o0 OTKa3e B O3HAKOMIIEHHM IpakJaHHWHA C
JIOKyMEHTaMH M MaTepHallaMH, Kacalol[MMHCS PAacCMOTpeHHs ero oOpalleHwus,
rpakKAaHHWHY HamnpaBisieTcss MHCbMEHHBIH OTBET C pPa3bsACHEHMSIMH IIpaBa Ha
ofxaoBaHHe IIPHHATOrO pEIIeHHsT B MPOKypaTypy HIH B CyA IO azjpecy,
yKa3aHHOMY B 3asIBJICHHH.

B cnyyae npuHATHS pemeHHs OO0 O03HAaKOMIIEHMH TpaXKIaHHHA C
JNOKyMEHTaMH ¥ MaTepHajlaMH, KacaroIlUMHCS PacCMOTpEHHs €ro oOpallleHHs,
rpakJaHuHY HaIlpaBJISIeTCsl PUTJIAlleH e 110 afipecy, YKa3aHHOMY B 3asBJICHHUHU.

O3HakoMiieHHe Tpa)KAaHWHA C JOKYMEHTaMU U MaTepHallaMHi IIPOU3BOMTCS
paboTHHKOM oOTpacieBoro ((yHKIMOHAIBHOIO), TEPPUTOPHAIBHOIO OpraHa
AIMHMHHUCTpallMM, B KOTOPOM pacCMaTpHBAJIOCh oOOpallleHHe, B IIPUCYTCTBHH
pabotHukoB Otaena obpamenuii rpaxaan mo aapecy: 167000, r. CeIKTIBKap, YiI.
babymikuna, . 22, kabuner Ne 101 B mpueMHble AHHW: NOHEAENBHUK, BTOPHHK,
cpena, uetBepr ¢ 8.45 mo 17.00, natauua ¢ 8.45 no 16.45, nepepsiB Ha oben ¢
12.30 no 13.30, cy660T1a ¥ BOCKpeceHbe — BEIXOAHBIE JHH.

[Tocne o3HaKOMJIeHHsI TpaXIaHWHA C JOKyMEHTaMH H MaTepHajlaMH
COCTaBJISIETCS aKT, KOTOPBIM IOJNMCHIBAETCS TPaKJaHHHOM, OTBETCTBEHHBIM
paboTHUKOM oTpacineBoro ((QyHKIHOHAJIBHOIO), TEPPUTOPUAIBHOTO OpraHa
AJIMUHHUCTpAIUH, pabotHukamu - Orgena oOparieHuit rpakJaH,
NPUCYTCTBOBABIIMMH IIPH  O3HAaKOMJIEHWH, IO (¢opme, YCTaHOBIEHHOMH
npuioxenrueM Ne 3 k Hactosmemy [lopsaaky. AKTel 00 03HaKOMIIEHUH I'pa)<aaH ¢
JNOKYMEHTaMH W MaTepHajlaMH B COOTBETCTBHH C IMyHKTaMH 5.2 u 5.5 pasnena V
Hactosiero [lopsaaka nogmmsarores «B gemo» u xpausarcsa B Oraene obpaieHui
rpaxkJaH.

ITI. Opranu3auus H npoBeJeHHe JJHYHOIO IPHEMA IPaxIaH

3.1. TnaBa MO I'O «CrIKTBIBKap» - pyKOBOAUTENb AIMHHUCTPALUH,
IEepPBBI  3aMECTUTENb  pyKoBoAuTeNns  AJMUHUCTPALlMM,  3aMECTHTENN
pyKoBOZMTENA AJIMUHUCTPALIMH, PyKOBOJHUTEIb annapata AJMHUHHCTPAI[UH BEIYyT
JVYHBIA TpUeM TpaxKIaH IO IpPeIBapUTENbHOW 3allUCH B COOTBETCTBUU C
rpaUKOM JIMYHOTO IIpHeMa TIpakJaH, YTBEP)KIEHHBIM paclopshKeHHEM
AIMUHHUCTpAIUH,

3.2. IIpenBapuTensHas 3allUCh HA JIMYHEIH npueM rpaxaaH kK rmase MO I'O
«CBIKTBIBKap» - pPYKOBOAUTENI0 AJIMUHHCTpPAlLlMM, IIEpBOMY 3aMECTUTEIIO
pyKoBoAuTeNsl AIMHHHCTpAIHH, 3aMECTHTENISIM PYKOBOAUTENS ANMUHHCTpALH,
PYKOBOIMTENIO anmapata AJIMUHHUCTPAalMUd IpoU3BoguTcs paboTHukamu Otnena



obpamienuit rpaxaaH no tenedony (8212) 294-128 unu npu HENOCPENCTBEHHOM
obpawenuu rpaxaanuna B Otaen obpalleHui rpaxkaad B IOHEAEIbLHUK, BTOPHHUK,
cpeny, derBepr ¢ 08.45 mo 17.00 uacos, B msatHuiyy ¢ 08.45 mo 16.45 uacos,
nepepbiB Ha 06ex ¢ 12.30 no 13.30 yacos.

IMpu 3ammcd Ha JTHYHBIHA preM, paboTHHKOM OTaena obpalleHui rpaKiaH
3aI0JIHAETCS KapTo4Ka JWYHOro MpHeMa (falee — KapTodka) IO ¢opMme
(mpunoxkenre Ne 4 k HacrosmeMmy Ilopsinky), B KOTOPYIO BHOCATCSH CO CJIOB
rpaXIaHHHa CleqyIolHe AaHHble: GaMUIMA, UMs, OTYECTBO (MOCNeaHee — MpH
HAJIMYMK) TPaXIaHWHA, JaTa POXIEHMs, MOYTOBBIA aapec sl HarpaBIeHHUS
OTBeTa, KOHTaKTHBIM TenedOH, JBrOTHBI COCTaB, IOBTOPHOCTH OOpalleHHs,
KpaTKOe CoiepXKaHue YCTHOro oOpamieHusl.

B xone mnpexasapurenbHOM 3amucu paborHukoM Otnena obpalueHumi
rpaXJaH yCTaHABIMBAETCS IIOBTOPHOCTh HIM HEOJHOKPATHOCTH OOpalleHui
rpakJaHKHa 10 H3JI0)KEHHOMY BOIIPOCY.

B ciiydae BEISIBIIEHUS TIOBTOPHOCTH WJIM HEOJHOKPATHOCTH IIOCTYIUICHUS OT
rpaxaaHnuHa  oOpamienuit  paGotHukom  Orzena  oOpamneHwid  rpaxias
pacIeyarsiBalOTCsA KOMHH OTBETOB IO MPEIIIECTBYIOUIMM OOpalieHHsIM IaHHOI'0
rpakIaHWHa, KOTOpbI€ IMepelaloTcsi NODKHOCTHOMY JIMILY, OCYILIECTBISIOIIEMY
JIMYHBINA IPUEM I'PpaXKIaHHHA.

B Xxoze mpeaBapUTENbHOM 3aIIMCH IPaXKJAaHUHY OTKa3bIBA€TCA B 3allMCH Ha
JIMYHBIX [IPHEM B ClIy4ae, eClIu:

- pelleHHe IIOCTABIEHHOTO HM BONPOCa HE BXOAWT B KOMIIETEHIHIO
AJIMHHHCTPALUH WIX COOTBETCTBYIOLIErO JODKHOCTHOTO JIMIA AIMHHUCTPALHMH C
pa3bsCHEHHEM TIpaXJaHWHY, B KaKOH TIoCyJapCTBEHHBIA OpraH HIM Opra
MECTHOI'O CaMOYTIPaBJIEHHs U B KAKOM MOPSIKE EMy CllelyeT 0OpaTUThCs,

- TpaXkJaHuH 00XKaIyeT cyieOHoe pelleHHE;

- TP@KAaHUH UMeeT SBHbIe NIPU3HAKH HApKOTHYECKOIr0, TOKCHYECKOro MU
aJKOTONIHOTO  OINBSHEHHs MM HAXOOUTCH B COCTOSHMM  IIOBBIIICHHOM
NIOBEJEHYECKOM aKTUBHOCTH C SBHBIMH NPH3HAKaMH arpeccuH (IO yCTpaHEeHHs
yYKa3aHHOU MPUYHHBI).

[Tocie mpenBapuTeNbHOM 3amucd Ha JHYHBIH mpueM K raase MO TI'O
«CBIKTBIBKAp» - PYKOBOJUTEN0 AJMUHHCTPAllMM, IIEPBOMY 3aMECTUTEIIO
PYKOBOAUTENS AIMHHUCTPAIIMH, 3aMECTHTESIM PyKOBOAMUTENA AIMHUHHCTPALHH,
PYKOBOJMTENIO ammapara AaMuHucTpauuud paboTHukoM Otnena obpalleHui
rpaxkaaH cooOliaercsi rpakJaHuHy (paMHiIusg, UMs M OTYECTBO JODKHOCTHOTO
nHIa, K KOTOPOMY 3allMcaH rpakJaHHH, AaTa U BpeMs JIMYHOI'O IpHeMa, HOMEp
KaOHMHETa, a TaK)Ke O IOCIENCTBHAX OMO3aHus Oonee uyeM Ha 15 MHHYT Ha
JIUYHBINA [TpUEM.

3.3, JluuHblii [pHeM rpaxigaH, MPUIIEANMX B AIMHHUCTPAIMIO,
IIPOBOIUTCS B CIELHAIBHBIX IOMELIEHUsIX AIMHHUCTpPAIMH, 00ecreuyrBarolHX
IOCTYIMHOCTh JJIA Tpak[JaH C OTpaHUYEHHBIMH (DU3MYECKHMH BO3MOXXHOCTSIMH,
OOILECTBEHHYI0O W IOXapHyr 0e30IacHOCTb, HENOIYIIEHHE pasrialleHus
CBEJEHWH, COJAEpKalIMXCid B YCTHBIX oOpallleHusX, a TaKXkKe OTBEYaroIIHX
CaHUTAPHO-3MUAEMHOIOTHYECKHUM TPEOOBaHUAM.

3.4. CriucoK rpak[aH, IpUrialieHHbpIX Ha JWYHbIH npueM k riase MO I'O
«CBIKTBIBKap» - PpPYKOBOAMUTENX AJMHHHCTpAllMM, IIEPBOMY 3aMECTUTEIIO
PYKOBOJHTEIST AIMHHHCTPALMH, 3aMECTHTEIIO PYKOBOAUTENd AIMHHHMCTPALIHH,



PYKOBOAMTENIO amnmnapata AAMUHHCTpauuu (npuioxkeHde Ne 5 K HacTosleMy
ITopsiaky) dpopmupyetcst pabotHukoM OTena oOpalieHui rpakaaH.

3.5. B xone noarotoBk# K JuuHoMy npueMy riaBoi MO I'O «CeIKTeIBKap»
- pykoBoxuteneM AnmuHHCTpanuu pabotHuk Otzmena ofpalieHuil rpaxiaaH
ocymecTBiIseT cOop uMmeromeics HHGOpMalMH IO 3asBIEHHBIM TpakJaHaAMH
BOIIPOCaM.

3.6. Opranuzauyio npoBeIeHHss Ju4YHOro nmnpuema miaselk MO T'O
«CBIKTBIBKap» - pyKOBOZMTEeNs AJIMHHHCTpAlldd, II€pBOr0  3aMECTHUTES
pyKoBoauTeNsT AIMHHHUCTpPALMM, 3aMECTHTeNel pyKOBOAUTEN AJIMUHHMCTDAIMH,
pyKoBoaWTeNns ammapara AQMUHHCTpauud ocyulectBiser Otnaen obpamieHHH
rpaxcaaH.

KonTpons 3a opraHuzanueidi U IpOBEICHUEM JIMYHOIO IpHEMa TIpakaaH
rnmaBel MO I'O «ChIKTBIBKap» - pyKOBOAMTENS AIMHHHCTPALMH OCYLIECTBIISAET
3aMeCTHTeNIb PYKOBOOUTENA AJIMUHUCTpALdM, KYpPUPYIOIIHH JeATeIbHOCTD
yIpaBJeHHs AeaaMu AIMUHHACTPALIHH.

3.7. llpurnamenwe rpaxaaH Ha JUYHBIA IIPUEM OCYLIECTBIISETCH
pabotaukom Otaena obpaieHuit rpakad o tese(oHy HIIH B CIy4ae OTCYTCTBHSA
HOMepa KOHTaKTHOTo Telie)oHa HanmpaBisieTcsl FpaXJaHUHY ITOYTOH (371€KTPOHHOM
NI0YTO}) B MUCBMEHHOM (3JIEKTPOHHOM) BHJIe He Mo3aHee 3 IHEH 10 AaThl JHYHOTO
npueMa.

3.8. Ilpu nuyHOM nmpueMe TIpaxKJaHUH IPEABIBISAET JOKYMEHT,
YIOCTOBEPSIIOLIMH €ro JUYHOCTh. Jlomyck rpaxciaH B 3JaHue AJIMMHHCTPaLU{
OCYLIECTBIISETCS B COOTBETCTBUHU C PACIOPSKEHHEM AJMUHUCTPALUH.

3.9. Jluuneii npuem rnaBoit MO I'O «CvIKTBIBKap» - pyKOBOIMTEJIEM
AIMHHHCTpallMK, TIEPBHIM 3aMecTUTEeleM pPYKOBOAUTENs AJIMHHHCTPALMH,
3aMECTHTENSIMU pyKOBOAUTeNsT AJMHMHHUCTpAalldd, pPYyKOBOIMTEJIEM allrapara
AIMUHUCTPALIMM OCYILECTBIAETCS B MOPSAKE OYEPEAHOCTH, COITIACHO CIIHCKY
rpaxcfiad, MPUIVIALICHHBIX Ha JIMYHBIA IIpMeM, U B TEYEHHE YCTAHOBIEHHOI'O
BPEMEHH B COOTBETCTBHM C TIpadUKOM IJUYHOTO IpUEMa, YTBEPKACHHBIM
pacnopspkeHueM AJMUHHUCTpaIUH.

IIpy HesiBKe rpakJaHMHa B Ha3HAYeHHOE BpEMs Ha JIMYHBIA IIPHEM B
KapTOYKY JIMYHOI'0 IpUeMa BHOCUTCS COOTBETCTBYIOLIAS 3aMUCh.

[Ipu ono3maHuu rpakJgaHWHA Ha JTUYHEIN npueM Gonee yeM Ha 15 MUHYT, B
CBA3M C M3MEHEHHEM IMOpsJIKa OYepeAHOCTH IpHeMa IpakJaH, IpaxJaHuHY I10
pemenno miaBel MO 'O «CeikThIBKap» - pyKoBOAMTENs AJIMUHUCTpALUH,
IEPBOrO  3aMECTUTENs]  pyKoBomuTens  AJMHMHHUCTpPAllMM,  3aMeCTHTels
pykoBoauTenss AJIMHHHUCTpallMM, pPYKOBOOWTENs amnmapata AJMHHUCTpALUH,
OCYILECTBIAIOIUX JINYHBIM PUEM, OTKa3bIBaeTCs B JIMYHOM IIpUeMe, eciii rpadpuk
JIMYHOTIO IIpHeMa I'paKJaH Ha IaHHBIN JIeHb IOJTHOCTHIO 3al0JIHEH.

[Ipu ono3ganuM rpakJjaHWHa Ha JIMYHBIN IIpueM Oojiee 4yeM Ha 15 MHHYT,
U NIPH HaJIM4YMM B TrpauKe JUIHOrO IpHeMa CBOOOJHOIO BpeMEHH JUYHOIO
IIpHeMa rpakJaH Ha JaHHBIA JeHb, TpaXKJaHWHy no peweHuto riaasesl MO I'O
«CBIKTBIBKap» - pYKOBOAWUTENS AJMHHHCTpPAllUM, TIIEPBOTO  3aMECTUTEJIS
pyKoBoauTens AIMHUHHUCTpAIMH, 3aMECTUTENS PYKOBOIHUTENS AJIMUHHCTpAIUH,
pyKoBOAMTENS amnrmapara AJMHHHUCTpPALMM, OCYILECTBISIOIIMX JIMYHBIA INpHEM,
IIpejIaraeTcs JaHHOe CBOOOAHOE BpeMs JIMYHOTO NpueMa.



3.10. Ins ygacTus B JHYHOM IpHeme, KOTOpbIi mposomsaT rimasa MO 'O
«CBIKTBIBKap» - pYKOBOAMTENb AIMHHUCTpALlMM, IEPBBI  3aMeCTUTEINb
PYKOBOAMTENSA AIMHUHUCTPALMH, 3aMECTUTENIHN PYKOBOAUTEN AIMUHHCTpalUH,
PYKOBOJMTENS annapata AJIMUHUCTPALIMM MOTYT OBITh MpPUIJIAIlEeHbl 3aMEeCTUTEIH
pykoBoauTenss AJMHHUCTpAllMM, a TakkKe pPYKOBOJUTENH UMM pPabOTHUKH
oTpacieBbIX ((YHKI[HOHAIBHBIX), TEPPUTOPUATBEHBIX OpraHOB AIIMHUHHCTpAlLMH, B
KOMITETEHIIMM KOTOPBIX HAaXOAATCS BONPOCHI, pACCMATPHUBAEMBIE B XO/€ JINYHOTO
npuema.

3.11. Copnepxxanue ycTHOro oOpallleHHs TpaKJaHWHA B XOJE JIMYHOTO
IpueMa 3aHOCUTCS B KAPTOUKY.

B ciayuae ecnd W3NOXKEHHBIE B YCTHOM OOpamieHuH (akTel H
obcTOsATENIBCTBA SABJISAIOTCS OYEBHAHBIMU M He TpeOyloT JOINOIHUTEIBHOM
IPOBEPKH, OTBET Ha oOpallleHHe C COMIacHs IpaKJaHUHA MOXKET OBITh JaH YCTHO B
XO7ie TMYHOTO IIpHeMa, O YeM JielaeTcs 3alich B KapTOUKe.

B cimyyae ecnu M3NOXKEHHBIE B YCTHOM oOOpameHud (akTel U
obcrosATenbeTBa TPEOYIOT H3YUeHHUs], IPOPadOTKH, IPUHATHI HEOOXOJUMBIX Mep, U
HallpaBlI€HHs [IOPYYEHHH [JO/UKHOCTHBIM JIMLIAM AJMHHHCTpAaliH, TO IIO
pesysbTaTaM X PacCMOTPEHUs IpaskIaHUHY HalpaBisieTcs IMCbMEHHBIH OTBET 110
CYILLECTBY IOCTaBJICHHBIX B oOpaieHMH BoIpocoB B TedeHue 30 aHed co aHs
perucTpald  KapTO4KH B  CHCTEME  JJIEKTPOHHOIO  JOKyMEHToo0opoTa
AQMUHHMCTpaLUY.

3.12. IluceMeHHble oOpallleHHs, MPHUHATHIE B XOJ€ JUYHOrO IMpHUeMa,
MOMNIEKAT  PErMCTpalldd B CHCTeME OJJIEKTPOHHOIO  JOKyMEHT000opoTa
AIMHHHCTpalU¥ U pPacCMOTPEHHIO B COOTBETCTBHU ¢ HactosmuM [lopsakom. O
perucTpanMd  [HCBMEHHOro  ofpalleHHs B CHCTEME  3JIEKTPOHHOI'O
JOKyMEeHT0000poTa AIMUHUCTPALIUH ITPOU3BOJUTCS 3alUCh B KAPTOUKE.

3.13. B xozme nuyHOro mpuemMa rpakJaHUHY OTKa3bIBaeTCs B JalbHEHIIEM
paccMOTpeHHMH OOpallleHHs], €cld eMy paHee OblI JaH OTBET IO CYLIECTBY
IIOCTABJIEHHBIX B OOpallleHUH BOIPOCOB, O 4YeM JeNaeTcs COOTBEeTCTBYIOLIAs
3aMuCch B KApTOUKe.

B ciyuae ecnu B 0OpallileHMH COAEPIKATCS BOIPOCHI, PEIIEHHE KOTOPHIX HE
BXOAUT B KOMIETCHLUIO AJMUHUCTpAlMM WM  JOJDKHOCTHOTO  JIMIA
AIIMMHHUCTpaLUH, TpaKIaHUHY JaeTcs pa3bsCHEHHe, KyJa U B KaKOM NOpAIKe eMy
cienyeT oOpaTHUThCH.

3.14. PesynpTar QMYHOrO InpueMa U NOPYYEHHS JOJDKHOCTHBIM JIMIIAM
AIMHHUCTpAIUH (IIPY HAJIMYHH) 3aHOCATCH B KAPTOUKY.

PesynpraToM nuYHOrOo mnpHeMa SBISETCS OAMH WIH HECKOJNBKO U3
HIDKEIEePeUHUCICHHBIX BAPHAHTOB:

- YCTHBIH OTBET I'Pa)KJaHUHY C €r0 COIVIacHs IO CYILECTBY ITOCTABJIEHHBIX B
o0palleH’HH BOIPOCOB;

- HalpaBjIeHHE IOpy4YeHUH [JOKHOCTHBIM JHMLIaM AJIMHHHCTPALlUH O
HNPUHATHHE HEOOXOAMMBIX Mep M HallpaBJIeHHH ITHCBMEHHOIO OTBETa IPaKHaHHUHY
I10 CYIIECTBY IOCTaBJIEHHBIX B 00pallleHHH BOIIPOCOB;

- pa3bACHEHHE, Kyla U B KaKOM IOpsAJIKe ClleflyeT OOpaTUThCS rpaKJaHHHY,
€cli B OOpallleHuH coJep)aTcs BONPOCHI, pEIIeHHE KOTOPBIX HE BXOOUT B
KOMITETEHIHIO AIMUHUCTPALMH WIH JOJDKHOCTHOIO JIMLa AJIMUHUCTPALUH;



- OTKa3 B JajibHeHIlIeM pacCMOTPEeHHH O0pallleHus, eClId TPaXIaHHHY paHee
ObLT aH OTBET 10 CYLIECTBY MOCTaBIEHHBIX B 00palleHHH BOIIPOCOB.

3.15. He no3ngnee cnexyromero IHS INocie NPOBEAEHHs JHYHOIO IpHeMa,
3anosiHeHHas ¥ nognucanHas riaaBod MO 'O «CeIkTeIBKap» - pyKOBOAMTEIEM
AIMUHHCTpaLlMM, TIepBBIM 3aMeCTHTeJeM PpYyKOBOAUTeNs AIMUHHMCTPALUH,
3aMECTUTENIEM pYKOBOAMTENSI AJIMHHUCTpPALMH, pPYKOBOAWUTEIEM alrmapara
AIIMUHUCTpallM¥  KapTO4yKa JIMYHOTO IIpHeMa pEerucTpupyercs paboTHUKOM
Otnena oOpamieHHi TpaxJaH B CHCTEME 3JEKTPOHHOIO JOKyMeHTooOopoTa
AIMUHHCTpaLUH.

3.16. HdomyckaeTcs HMCKIIOYEHHE TpaXKAaH, oOpaTUBIIMXcS ¢ Ipock0oi o
JMYHOM IpUEME U3 CIIMCKa IpaK[aH, IPUITIallleHHbIX Ha JIMYHBIA MIPHEM K IJ1aBe
MO I'O «ChIKTBIBKap» - pyKOBOAUTEIO AJIMHUHHCTPALMH, IEPBOMY 3aMECTUTEIO
pyKoBoauTenss AIMHHHCTPAIHH, 3aMECTHUTENI0 PyKOBOAMUTENA AIMHUHHUCTpaLUH,
PYKOBOJIUTENIO annapara AIMHHHCTPALUH, B CISYIOIUX CIy4asX:

- Ipd BO3Bpare MUCHMEHHOTO MpHUITIALIEHHS HAa JUYHBIA IpUeM,
OTIPAaBIEHHOI'O IOYTOH, C OTMETKOM MIOYTOBOTO OTAEJICHHS O TOM, YTO aapecar Io
yKa3zaHHOMY ajjpecy He IPOXUBAET;

- C cornacus rpakJjaH1Ha B MUCbMEHHOH popMe, 3aQUKCHPOBAHHOTO B JIeNe
paborHukoM Otaena obpalleHuii rpaxaan.

- 10 YCTHOMY COOOIIEHHIO TpaXKAaHWHA O HEBO3MOXKHOCTH IPUCYTCTBUS Ha
JTMYHOM IpUEME U OTCYTCTBHH HEOOXOAUMOCTHU B INYHOM IpUEME.

3.17. OrpmenbpHble KaTeropuy TrpaxiaH B Choy4asX, NpedyCMOTPEHHBIX
3aKOHOMATeNsCTBOM Poccuiickoli ®enepanyu, MOJb3YIOTCS NPAaBOM Ha JIMYHBIA
[IPYEM B [1I€PBOOYEPETHOM MOPSIKE.

3.18. PykoBomutenu otpacneBbIX ((pyHKIHOHANBHBIX), TEPPUTOPHATIBHBIX
OpraHoB AJIMHUHUCTPALHUH, UMEIOLIUX CTAaTyC IOPUAHYECKOrO JIMLA, BEAYT JINYHBIHI
IIPYEM IpakJiaH I10 BOIPOCaM, OTHECEHHBIM K MX KOMIIETCHIIMA B COOTBETCTBUH C
HOpPMAaTHUBHBIMH  INPAaBOBBIMH  aKTaMH  OTpacieBblX  ((PpyHKLIMOHAIBHBIX),
TEePPUTOPUANIBHBIX OPraHOB AJIMUHHCTPALIUU.

['papuku nuuyHOrO mpmemMa TrpaxkiaH pPYKOBOAUTENEH OTPaciIeBBbIX
(pyHKUMOHAIBHBIX), TEPPUTOPHUAIBHBEIX OPraHOB AIMHHHUCTPALUH, HMEIOIIUX
CTaTyC IOPHAMYECKOro JIMIA, YTBEpPX/AEHHBIE COOTBETCTBYIOIIUM HOPMAaTHBHBIM
IIPaBOBBIM aKTOM, MPEIOCTABISAIOTCS B yIpaBlIeHUe nenaMu AJIMUHUCTPALMU TS
pasMellleHuss Ha WHGOPMALMOHHBIX cTeHAaX AnMuHucrpauuun u Otgena
obpaleHuii rpaxaH B oiie mepBoro staxa 3aaHus AJAMHUHUCTPALMH, a TaKXKe Ha
oburmanbHOM  caliTe  AAMHHHCTpauu B  pasgene  «OOpartutecs B
aZIMHUHUCTPALIHION.

IV. ®opMbI KOHTPOJISI 32 paccMOTpeHHeM o0 pameHuil

4.1. Texymuii KOHTpOJE 32 coONIONeHHEM PabOTHHUKAMU AJIMHHUCTPALUN
HacTosero [Topsaka ¥ HHBIX HOPMAaTHBHBIX MTPABOBBIX AKTOB, YCTaHABIMBAIOIIMX
TpeOoBaHUA K PacCMOTPEHHUIO OOpalleHHid, NPUHSITHE Mep 10 CBOEBPEMEHHOMY
BLIABIEHUIO W YCTPAaHEHHUIO TNPUYMH HapylleHUs IpaB, CBOOOA U 3aKOHHBIX
HHTEPECOB TpaKAaH OCYILIECTBIsSETCS B Ipeaelax CcBoeld KOMIIETEHIIUU
PYKOBOIHUTEISIMA OTpacieBbIX ((YHKIHMOHAIBbHBIX), TEPPUTOPHAIBHBIX OpPraHOB
AJIMUHHCTpAIHH.



4.2. OOwu#  KOHTPOJNB 3a COOJIOJEHHEM CPOKOB HMCIIOJHEHHUS I10
paccMOTpeHHIO 00palleHHi 1 MOHUTOPUHT PabOTHI II0 pacCCMOTPEHHIO 00paleHHH
rpaxkaaH npoBogutcst Otaenom oOpallleHu rpaxaaH.

4.3. OOGpameHue cHUMaeTcs ¢ KOHTposs pabotHukoMm Ortaena obpaiieHui
rpaXZiad B CHUCTE€ME 3JIEKTPOHHOrO JOKyMEHT0000poTa AJMHHUCTpAlldM B
TEUeHHEe OJHOT'O JHs, IIOCJIe MPEeAOCTaBIeH s OTBeTa Ha oOpallieHne s OTIPaBKU
B YCTAQHOBJIEHHOM IOpSIIKE WM NPENOCTABICHUs KOIUHM OTBEeTa Ha oOpallleHHe,
HanpaBJICHHOTO CaMOCTOSTENIEHO OTpaciieBBIM (byHKIIHOHANIBHBIM),
TEPPUTOPHATHHBIM OPraHOM AJIMUHUCTPALUH, UMEIOIUM CTaTyC IOPHANYECKOTO
JHIA.

Obpaiiesue, Mo KOTOpoMmy OBUT MPOIJIEH CPOK HCIIOJHEHHS, CHUMAETCS C
KOHTPOJIS IIOCJIe HaIlpaBJIeHUs1 OKOHYATEIBFHOIO OTBETa Ha oOpalleHue.

JlaHHBIE O CHATHH C KOHTpOJs oOpaieHus paboTHuk Otnena obpaineHui
rpakaaH BHOCHT B CHCTEMY 3JIEKTPOHHOTO JOKYMeHT0000poTa AAMHHUCTPAIIHH.

4.4. B pamkax ocymecTBieHuss oOmero koutpons Ortnen obpaiieHui
rpak/iaH eXKeJIHEeBHO HaIlpaBJIsIeT B apec UCIIOIHUTENIEeH B CHCTEME 3JIeKTPOHHOIO
NOKyMeHTooO6opoTa AIMHHHUCTpAal HAallOMHHaHHE O HACTYIUIGHUH CpOKa
paccMOTpeHus oOpalleHHii, CO CPOKOM PacCMOTPEHUs Ha IPeACTOSIUUH AeHb, IO
dopme cornacHo npunokeHUI0 Ne 6 k HactosmeMy [Topsaaxy.

4.5. B pamkax ocymectBieHdss oOuiero koHTpois Otaen obpamieHuii
rpaxkJaH eXeJIHEBHO IMPOBOJUT MOHHUTOPHHI PacCMOTpeHHs oOpalleHHH U B
Cly4ae BBISABJI€HHS (DaKTOB HapyILIeHUS CpPOKOB pacCMOTPEHHUsl OOpallleHHH,
HalpaBJIsieT B aJpec MCIOJNHHUTENeH YyBenomieHHe (1o ¢QopMe coracHo
npuioxeHuto Ne 7 k HacrosimeMy [TopsAaky) 0 HapyIIeHHH CPOKOB PacCMOTpPEHHs
oOpamenu#i, ¢ TpebOBaHHEM O He3aMEIJIUTENFHOM HAllpaBI€HUH OTBETa Ha
obpaiueHue.

4.6. Exemecsuyno 9-ro uwMcna wecsla, CIEAYIOLIEro 3a OTYETHBIM,
3aBeyomuid OtaenoM oOpalneHWi rpaIaH HampaBiseT B afipeC HajyallbHUKA
yHIpaBleHHs JAedaMH AJMHHHCTpPAallMM OTYET O pe3ysibTaTaX pacCMOTPEHUs
oOpaieHuii 1 HHQOPMAIHMIO O HapyIIeHUH CPOKOB paCCMOTPEHHUS 00palleHui 11
NpPEeACTaBICHUS 3aMECTUTENI0 PYKOBOAMTENA AJMHUHHCTPALMH, KypUPYIOLIEMY
AeATeNbHOCTh YIPaBICHUS eJlaMd A IMHHHUCTpPALIUH,

OnHOBpeMEHHO B ajpec pyKoBOAMTeN e OoTpacieBbIX ((YHKLMOHAIBHBIX),
TepPPUTOPUANIBHBIX OpraHoB AaMunuctpauuu OtaenoM oOpalleHuil rpaxiaH
HaNpaBJIAIOTCA MUCHEMa-yBEJIOMJICHHS O TIPHHATHH COOTBETCTBYIOIIUX Mep (B TOM
YHCIIe AUCLMILUIMHAPHOIO BO3JEHCTBUA) K paOOTHHKAM, BUHOBHBIM B HapyIICHUH
CPOKOB paccMOTpeHusi oOpalieHuit (Jajee — NHCbMa-yBeOOMJIGHHA), H
HEJIOIyCTUMOCTH MTOBTOPHEIX H