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O mposeperun HOKO B 2019 rony

B uesix OpraHW3alpH H IPOBEJeHHs He3aBHCHMOIN OLEHKM KadecTsa yCTOBUH
OCYIIECTBICHNS OOPa3OBATENHHON JIEATENFHOCTH OPTaHU3aIUsAMU, OCYIICCTBIAIOMUMHA
o6pazoBaTeNnpHyIO ASITeIPHOCTE (faee — HOKO)' mo mokasatensM, COOTBETCTBYIONIAM
EnuuoMy MOPAAKy pacdera mokazareneil’, JlemapTaMeHT CTpaTeruy, aHalli3a, MpPOrHo3a
H TIPOeKTHOM nesiTensHOCTH B chepe obpasopanys MUHIPOCBEIIECHN Poccun (pasee —
JienapTamMenT) HaTpasisieT nprkas Muanpocsemenus Pocenn ot 13 MapTa 20191r. Ne 114
«O6 yTRepKOeHHH ToKasaTeliel, XapaKTepu3yolInX obmuye KPUTEPHH OLEHKH KatuecTsa
YCIOBHI OCYHIECTBICHHA o6pazoBaTelbHOR AesTeIBFHOCTH OpraHu3alusIMH,
OCYIIEeCTBILIFOIHUMHY 006pa3oBaATENHHYIO AesITeIBHOCTD o OCHOBHBIM
06Ie06pazoBaTeNbHEIM  IpoTpaMMaM,  00pasoBaTelbHLIM — IIPOTPaMMaM  CPOAHEr0
po(ecCHOHAIBHOIO  00pasoBaHusd, OCHOBHBIM IporpammamM IIpodecCHOHANBHOrO
o6y4eHus, AOMONHUTEIBHBIM O0IIco0pasoBaTeNbHEIM IIPOTpPAMMAMD) (nanee — mnpHKas
o noxkazarerax HOKO).

IIpuxaz o wokasatensx HOKO saperucrpupoBaH B MugucTepcTBE IOCTHITAY

Poccuiickoit ®eaeparam 25 anpess 2019 r. (peructpanoHHbI Ne 54499), pa3MelleH Ha

! Cratea 95.2 ®enepaisHOTO 3aKona 0T 29 mekalpst 2012 r. Ne 273-@3 «O6 obpazopanuu B Poccuiickol
Depepamun» (nanee — Genepanpupiii 3akon Ne 273-03).

2 {Tpuxas Muntpyna Poccrm ot 31 Mas 2018 r. Ne 344n «O6 yTBep)IcHHH EaHOro mopsiaka pacdcTa
moKasarernel, XapAKTEPH3YIOMHAX o0Lge KPHTEPHH OLCHKH Xa4yecTBa YCNOBHH OKasaHus yenyr
OpraHm3armaME B cdepe KyIAbTYDHI, OXPamsl 370pOBbsi, OOPa3sOBAHMA, CONHATLHOIrO o0CIyKEBAHUL
A (eIepAIbHBIME YIPESXUISHHAMHA MeTHKO-COMHATBPHON DKCHEPTH3hD (3apEeruCIpUpOBaH B MumiocTe
Poccum 11 oxxabps 2018 Ne 52409).
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obunHanbHOM calite MHBEHOpOCBEIICHHAA Poccuu’, a Takke B CHPABOYHOW IIPABOBOM
cucteme «Koncynprant ILmocy.

JenapraMeAT HamoMWHaeT © HeobGxoxumocTn obecredenus 100 % oxBara
OpraHmM3aIii, OCYIIeCTRIIOIIX 06pa3oBareIBHYIO esSTensHOCTh, 1 nposeaerrd HOKO
B OTHOIIICHMH OJHON H TOH jxe OpraHu3alliy He Yallle YeM OJHUH Pa3 B I'0J M He PEXe 4eM
OIMH pa3 B TpH roja (myHKT 6 ctateu 95.2 ®enepansHoro 3akoHa Ne 273-@3).

Bmecte ¢ TteM JlemapTamMeHT IPOCHT IPENCTaBHTh aAKTYalbHYIO HH(pOPMAIHIO
0 Xoje oprammsanuM u nposexeHus B 2019 rogy HOKO opranamu 4 CHOJHATCIBHOH
BIACTH CyOBekToB Poccmiickoi @eaecpaiiy, OCYHISCTBILTONMIAME TOCYAAapCTBCHHOE
yhpaBicHHE B chepe 0OpasoBaHu.

HudopmMaims 0 XoAe oprafusanud ¥ nposetennn B 2019 rony HOKO oxwunaercs
B cpok g0 3 mionsn 2019 r. o dgopme cormacHo npunoxkenuro. ObparaeM BHUMaHHE, ITO
c6op mHpopmarmu GyreT OCYLIeCTBIATECA depe3 Emmpyro uH(OPMAalHOHHYIO CHCTEMY
obecnedenns AesTeIRHOCTH MuHUCTepCTBa (fanee — EUC)* B pasgene «BrmonteHuHe

TeKYIIHUX 3a1ipOCOB».

ITpunoxxenue: Ha 5 1. B 1 BK3.

Bpuo gupextopa Jlenapramenra C.1O. Topbun

E.JO. EBaoxumMoBa
(499) 681-03-87, n06. 4129

3 B paszene «OTKpBITOE MUFACTEPCTEO»: open.edu.gov.ru/quality-of-education/
- Anpec Emuno# wadOopManmoHHOH cHcTeMBl O0ecmedeHHs  JICATEIBHOCTH MunucTepersa:
http://cabinet. mon.gov.ru.
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MHUHHCTEPCTBO IHPOCBEIMEHKEI
POCCHUUCKON ok AEPA YHRACTEPCTBO IOCTHERHA POCCHH(KBH‘PEJIENK!W

(MAHIPOCBEMEHHAA POCCUIAPETHCTPUPOBAHD
Perncrpaunonamii i 5 2495
IIPHKAS3

or " 2rypate. Wﬁ,

« 13, Mapra o419, | N 113
Mockga

¢

OO0 yTBep:kaeHuH NOKa3aTe/eil, XapaKTePH3YIOIHX 00IHe KPHTEPHM
OHEHKH Ka4YeCcTBa YCJOBHIl ocyliecTBICHHA 00pa3oBaTeaLHOH AesiTeJILHOCTH
OPrafu3anuiMH, OCYIIeCTBIAIOIINMH 06pa3oBaTeSIbHYIO AefiTeJIbHOCTh
10 OCHOBHbBIM 00HIC00pa30BaTE/IbLHBIM HPOrpaMMaMm, 06pa3oBaTeIbHBIM
nporpaMMaM cpeasero npodeccHoHaAILHOro 06pa3oBaHHA, OCHOBHBLIM
nporpamMmam npogeccHOHAILHOro 00yJeHnsd,
JONMOJHMTEALHBLIM 061He00pa3oBaTeAbHBIM HPOTPaMMaM

B coorsercTBuM ¢ moanyukroMm 4.2.49 IMonoxenns o MuHACTEPCTEE IPOCBEINEHHA
Poccuiickoii @esiepalliy, YTBEPKACHHONO TOCTAHOBICHHEM HpaBPITeJILCTB:a Poccuitckoi
Denepanyu ot 28 wiong 2018 r. Ne 884 «0O6 yreepxnennn [NTonoxenus o Mununcrepcrse
IIpOCBGIHGHHH Poccriickoli ®egepanuy ¥ NpU3IHAHNH YTPATHBIIMMH CHJIY HEKOTOPBIX
aktoB Ilpapurensersa Poccuiickoli @enepanun» (CobpaHne 3aKOHOHIATeIBCTRA
Poccuiickoit d)egxepannn, 2018, Ne 32, ¢1.5343), 1 pEKa3 L Balo:

YTBepAHMTE NpHIaracMble TI0KasaTeld, XapakTepusyioliue olmpe KpHUTSpHH
OLIEHKH  Ka4yecTBa  YCIIOBHHM  OCYILNECTBIEHHHA  00pa3oBaTeNbHON  IeATeNsHOCTH
OPraHM3aIMAMY, OCYLICCTBISIOLIMHA 00pazoBaTeNbEHYI0 AEATEeNLHOCTE 110 OCHOBHBIM
o0meobpazoBaTeNbHEIM  Nporpammam, oO0pa3soBaTesbHBIM — POTPaMMaM  CPEHHEro
npodeccronanbHOoro  o6pa3oBaHHA, OCHOBHBIM IIpOrpammaM  NpPOdecCHOHATEHOTO

O0yYeHHs, NOIOIHHUTEIHHBIM 00Me00paz0BaTEIBHEIM IPOorpaMMam.

Munuctp W 0.10. Bacuisesa
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TTpunoxenue

YTBEPXJEHDBI _
rpuka3zoM MurucTepeTBa
npocselterns Poccutickoil Penepanym

OT «/3 » wiuapma. 20191 A/ 414
3 .

TToxasarteny, XapakTepu3yromue o0LiHe KXpUTEPHH OLICHKH KA49eCTBa YCIOBHIA

OCYIIeCTBIICHMs 00pa30BaTeNbHOM AeATeAPHOCTH OPraNy3allFAMH, OCYIIeCTBILAIONMMHE
00pa3oBaTEIHHYIO IeATeNbHOCTD 110 OCHOBHEIM 00IIe00pa3oBaTeILHEIM IporpaMMaM,
00pas3oBaTEILHEIM POTPaMMAaM CPEIHETO TPOPECCHOHAIBEHOTO 00pa3oBaHksl, OCHOBHEIM
IporpaMMaM IpopecCHOHAIBHOTO 00yYeHs, QOTOIHUTENBHEIM 001c00pazoBaTeABEHEIM

pOTpaMMaM

1. INokasaTey, XapaKTepH3yIOMHe OTKPSITOCTE M JOCTYTHOCTS HH(OpMaLiy
00 oprasu3anEy, OCYINECTBILHOIEH 00pa3oBaTeNbHYIO AeATEeILHOCTE
(nanee — opraHu3saumn)

TloxazaTenu

Cooteercrere uudopMalmy 0 JEATEILHOCTH OpPraHW3auH, PasMenmicHHOH Ha OOIMEemoCTyNHBIX
HH(pOPMALTHOHHEIX pecypcax, €6 COACPXKAHMIO H NOPSAKY (hopMe) pasMeIneHns, yCTaHOBIICHHEIM
HOPMAaTHBHEIMH IPABOBEIMH AKTAMH!

- Ha HHOOPMAaIHOHHEBIX CTEHAaX B IOMEICRUH Oprann3allri;

- Ha o(uUOHankHOM caliTe opranu3zalE B HHGOPMAUHOHHO-TEREKOMMYHHKAaOMOHHOH CceTH
«MaTepHEeT» (HAnee — cafri'r)’

1.2.

Hanuane Ha ouipiancHoM caliTe opradusanuy (yapeigiennst) HHQOpManHE O TUCTAHIHOHHEBIX
crroco6ax o0paTHOM CBA3YW H B3aBMONEHCTRHS ¢ HONYSaTe/IAME YOIy H HX QYHKIHOHHPOBAHUE:
- TemedoHa;

- BNEKTPOHHOHN NOYTHI;

- 3MEKTPOHHEIX CepBHCOB (dopMa HNA NOXAYH DIEKTPOHHOrO ofpameHHs, HOIyIcHHE
KOHCYJNbTALHE 10 OKA3BIBAEMEIM YCIIyraMm, pasges «HacTo 3aJaBacMBble BOIIPOCED?);

- TEXHHYECKOH BO3MOXHOCTH BEIPKEHHS IIOIyYaTeIIME OOpa30BaTENBHEIX YCIyI MHSHUS
O KadecTBe OKa3aHAsA YCIYT (HauuMuue aHKeThl JUId OIIpoca rpaskJaH I THHEPCCHUIKY Ha Hee)

1.3.

Hons nonydarened o6pa3soBaTeNBHEIX YCAYT, YHAOBIETBOPEHHBIX OTKPHITOCTHIO, IONHOTOH
H  IOCTYNHOCTBHIO WHQOpManHH © JeATSJLHOCTH  OpragM3anmnl, pasMelie’HHod Ha
uH(pOpMaIMOHHEIX Credfax, Ha calire (8 % o1 ofmero uucha OIPOINCHHBIX IIONywaresncH
00pa3zoBaTENBHEL YCIIVT)

! Crates 29 depepansHoro 3akoHa oT 29 mexabps 2012 r. Ne 273-@3 «O6 obpazopanun B Poccriickol
Depepanuny» (Cobpanue 3axkoromareancTsa Poccuiickoit Qexepanmn, 2012, Ne 53, er. 7598; 2015, Ne 27,
cT. 3989), moctanoenemme IlparutenncTBa Poccuiickolt ®enepaupm ot 10 miomn 2013 r. Ne 582
«O0 yTBEpXKISHMH NPAaBHJ pPasMEMICHUs Ha OQHIMATBHOM caiite ofpaszoBareasHOH Opragvsalnul
B HH(QOPMalKOHHO-TCICKOMMYHHKAIWOHEOHE cern «ViaTepHer» # o0HOBIeHHA HHPODMAalHKA
00 ofpazoparensrod opramm3aimuy (Colpanue 3axoHozarenscTBa Poccmiickoit ®emepaimmn, 2013,
Ne 29, cr. 3964; 2015, Ne 43, ct. 5979; 2017, Ne 21, cT. 3025; Ne 33, c1. 5202).
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1. Iloxasartenu, xapakrepu3ylomne KOM(DOPTHOCTH YCIOBHIH, B KOTOPHIX OCYIIECTRIASTCE

06paSOBaTe.HBHa}I JAEATCIBHOCTH

Ne
FHoxazarenu
n/n
O6ecnieuerie B OpraHA3alHu KOM(bopmmx ycnomm, B KOTOPEIX OCYLIECTBISIETCS
obpazoBaTensHas BeITeIbHOCTE!
- HaJIM49He 30HbI OTIBIXa (OXHUTAHAL);
2.1. | - HanMM9Me U TOHATHOCTE HABHIAIMH BHYTPH OPraHH3aI[iH; :
- HATHYHE B JOCTYIHOCT: HUTESBOH BOIEL; .
~ HAJIMYHE H JOCTYHHOCTE CAHHTAPHO-THTHEHHYISCKHX ITOMEINeH I
- CAHUTAPHOE COCTOSHNE NOMEIEHNH OpraHu3aiuy - _
Homa nomyaareneit ofpasoBaTenbHEIX YCIYT, yIOBIETROPEHHBIX KOM(popTHoc'rL}.o yCIOBUH,
2.2. | B KOTOpBIX OCYIXeCTBISIETCS O0pasoBaTenbHAd [eATeNLHOCTS (B % OT o0mero dmcia
: OHPOINCHHEIX HOXy4yaTene o0pa3oBarenbHbIX YCIYT) He ¥
I1L IoxazaTenwu, XapakTepUsyIolre JOCTYIIHOCTE 00pazoBaTelLHoM
JEATCILHOCTH N7l HHBAJIHOB
Noe . ,
Toxazaremn
/o ,
O6opynosaEve TEPPUTOPHH, IPUICTAIONEH K 3/aHHAM OPTAHW3AHMH, ¥ HOMEINEHHH ¢ Y9eToM
JOCTYIHOCTH I HHBAJIHJIOB,
- ofopynoBaEre BXCAHBIX TPYIN MaHIycaMy (HOXBEMHBIME IIJIaT(l}OpMaMH)
3.1. | - BaNMYHE BHINEICHHBIX CTOSHOK [N1 ABTOTPAHCIIOPTHEIX CPEICTE HHBAIMJIOB;
- HAIE9He aIanTHPOBaHHEIX MEQTOB, MIOPYYHEH, pacIIUPEeHHBIX ABEPHBIX NPOCMOB;
-~ HATYHE CMEHHBIX Kpecel-KOJIACOK;
- HATHYME CHIOMHAIEHO 0GOPY/IOBAHHBIX CAHMTAPHO-THIHCHHYCCKAX IOMEINCH il B OpraBM3aluy
Obecnegenre B OpraHM3allMi YCHOBHU JAOCTYIIHOCTH, MO3BOJSIOINX HHBANKIAM IIONYYATE
oOpas3oBaTeNbHEIe YCIYTH HAPABHE C APYTHAMH;
- IyOnupoBRayHe ANIA HHBAIMIOB TIO CIYXY H 3PEHHIO 3BYKOBOH H 3pHATENLHON uadopManmy;
- NySnupoBarue HannHCceH, 3HAKOB H HHOH TexcTOBOH ¥ rpadwyeckoli HEQOPMAlHH 3HAKAM,
BBINONHEHHBIMH penbe(HO-TOYeYHEM mpidToM Bpalins;
3.9, | ~BOSMOXHOCTE NPEJOCTABICHMA HHBANMAZAM MO  CIYXy (cnyxy ® 3peHMIO) yCIyr
7" | cypronepeBoumKa {(THQIIOCYPACTIEPEBOYHKA);
- AIHTCPHATUBHON BEpCHH caiita Opragu3alys il HHBAIHIOB M0 3PEHHIO;
- IOMOIb, OKaskiBaeMas DPabOTHHKaMM OPTraHMRalliH, IPOHICAIIHMH HeoOxomuMmoe o0yveHHe
(MHCTPYKTHPOBAHNE), II0 CONPOBOKICHUIO HHBATHOE B HOMEINCHNH OPraHH3allHy;
~ BO3MOXHOCTE NPEAOCTaBIICHHAA 00pa3oBaTC/IBHEIX YCHYT B ZUCTAHITHOHHOM pPEXUME HIH Ha
oMY .
Hona  momyuarerelt  oOpasoBaTensHBIX  YCHYT,  YAOBIETBOPEHHEIX  JOCTYHHOCTHIO
3.3. | o6pasoBaTenBHEIX yCIyr mis MHBATHAOB (B % oT ofIlero uYmMclia ONpPOLICHBEIX IOfydaresncii

ofpa3zoBareNbHbBIX YCIYT — HHBAIHIOB)

Flokasarenn — 02 ’
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IV. ITokazarenu, xapakTepusyomue J00poKeIaTeNbHOCTD, BEXIIHBOCTh pabOTHHKOB

OpraHu3aLHuy

Ne
/o

TloxkaszaTenu

4.1.

Hons  mosnydarenel 00pa3sOBATENRHBIX YCIYT, YIOBICTBOPECHHBIX noﬁpoxcenarenbﬂocrmo
BeXUTMBOCTRIO  DabOTHMKOB  OPraHM3alld¥,  OOCCHEYHBAOMMX  MEPBUYHENF  KOHTaKT
H "H(QOPMHPOBAENE NOIydareas o0pa3oBaTeNEHON YCIYrH HpH HEIOCPEHCTBEHHOM OOpamicHHH
B OpraHH3audio (HanpeMmep, pabOTHHKM NPHEMHOH KOMHCCHH, CEKpeTapHara, y4eOHOH 4acTH)
(B % OT 0OHIero YHcIa ONPOoICHHRIX HoaydaTcieii 06pa3oBaTeNbHLIX YCIYT)

4.2,

Hons mnonyuatencit oOpasoBaTeNbHBIX YCIYr, YIOBICTBOPEHHBIX J0OpOKEAATENBHOCTHIO,
BEJKJIMBOCTHI0 pabOTHHMKOB OpranH3alpH, OOCECHeYMBAIOIMX HENOCPEACTBEHHOS OKa3aHWe
o0pa3oBaTeNbHON YCIYTH Ipet oOpalieHHH B opr‘aHH'sau;mo (HanpuMep, (IPENOAABATEINH,
BOCIIMTATEeHH, TPEHEPhl, WHCTPYKTOPEL) (B % OT oOImero 9mcna ONPOHISHHEIX nonyqa'reneﬁ
00pa3oBaTeNBHRIX YCIIYT')

4.3.

Hons  monyuarenedt 00pa3soBaTeNbLHEIX YCIYT, YIOBIETBOPEHHBIX JOOpPOXKEIATENEHOCTERIO,
BEXUIHBOCTRIO DabOTHHKOB OpPraHW3alM# NpPH  HCIOIB30BAHHM  JHCTAHIHOHHBIX  GopM

B3anMoznelicTers (B % oT o6Imero gHCHa ONPONMIeHHEIX TonydaTeneli o6pa3oBaTeIbHEIX YCIyT)

9

V. I'lokazarenu, XapakTepH3yIOIHe Y AOBISTBOPSHHOCTE YCITORHSAMY OCYIICCTRICHHS

00pazoBarensHON AeATENFHOCTH OpTraHu3alyil

Ne
IToxaszarenu
/i
Jona momygarenedt o0pazoBaTelrsHBIX YCIYT, KOTOPHIE IMOTOBEI PEKOMEHOBAaTh OPraHH3allHIO
5.1. | poAcTBeHHHUKAM M 3HAKOMBIM (MOTIIH OB! €& PEKOMEHNOBATE, eciiu Obr GhIIa BOZMOYKHOCTS BEIOODA
oprarusary) (B % o1 o6Imero YrEcna QNpOMICHHBIX DOyyaTencH o6pa3soBaTenbHBIX YCIIyT)
59 Homs ponygarenet o6pasoBaTeNbHBIX YCIYT, YIOBICTBOpEeHHLIX ynoOcrsoMm rpaduka paloThl
opramsaly (B % ot ofimero YHcla OIpOmeHHEIX Donygareneit o0pa3oBaTeIbHEX YCIyT)
Jons momydareneii ofpa3oBaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX B LIEJIOM YC/IOBUSMH OKa3aHUA
5.3. | obpasoBarenbHLIX ycayr B opraHusamud (8 % or ofmero uyucga OIPOITIEHHEIX MOydaTelel

YCIyT)
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