KOMH PECITYBJIMKACA BEJOJIAH, HAYKA

JIA TOM 1103 HOJIMTUKA MUHUCTEPCTBO PykosojuTensim MYyHHULMTNATBHBIX
OpraHoB  ympaBjieHUss  0Opa3oBaHHEM
MHHHCTEPCTBO OBPA30OBAHUSL, HAYKH .
1 MOJIOJAEKHOM NOJIUTUKHA MYHHUIHTIAJIBHBIX obpa3zoBaHui
PRCIIYRJIUICH KOMH TOPOJICKUX OKPYTOB/MyHUIUTIAJIBHBIX

K.Mapkca yn., 210, r. CrIKTEIBKap, PaﬁOHOB

Pecny6nuka Komu, 167982
Tem: (8212) 257-000
taxc: (8212) 304-884
E-MAIL: minobr@minobr.rkomi.ru

18.03.2019 Ne 02-18/n0/38

Ha No

MUHHCTEPCTBO 00Opa30BaHMsI, HAYKA ¥ MOJIOAEKHOW NOMUTHKKA PecmyOmuku
Komu (mamee — MunncrepctBo) uHOpMUpyeT O TOM, 4TO MUHHCTEPCTBOM
npocsemienns Poccuiickoit ®enepannu  (manee — Munnpocsemenus Poccun) B
pamkax peanusanuu $epepansHoro mpoekTa «Iloxgnepikka cemei, IMEIOIIUX IETEM
HAllMOHAIbHOrOo  mpoekra  «OOpa3oBaHue»  yTBEPKACHBI  METOJUYECKHE
pEKOMEHIaliK [0 OpPTaHM3alliH IIpoliecca OKa3aHUs IICUXOJIOr0 - MeJaroruIeckomn,
METOJUYECKOH M KOHCYJNBTATUBHOM  TIOMOIIM  pPOJUTENSIM  (3aKOHHBIM
IpEACTAaBUTENSIM) JIETeH, a TakKe rpax/iaHaM, )KeJIaroIlyuM IIPUHATh Ha BOCIIUTAHKE B
CBOM CEMBHM JeTed, OCTaBIIMXCS Oe3 IONedeHus] poAuTeNned (pacnopsKeHne
Munnpocsemenusi Poccun ot 01.03.2019 Ne P-26) (manee — MeTOoaUYECKHE
PEKOMEHIAIIHH ).

[Tpocum Bac 03HAKOMHUTBECSI C METOJUYECKMMU PEKOMEHAIMIMH, JIOBECTH JIO
BCEX YYaCTHMKOB perHOHAIBHOro npoekra «llognepxka cemeil, IMEIOMUX JeTen» U
OpraHm30BaTh paboTy B COOTBETCTBHH C pacnopsbkeHreM Munnpocsemenus Poccun.

[Tpunoxenue Ha 27 11. B 1 3K3.

3amecTHTeNb MHUHHUCTpPA M.A. I'anoB

Benas Haranba Bramamuposia, 882122527032 (254)
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Hacrosmue wmeronmueckue PEKOMEHJIalM 110 OpraHM3alii Mpolecca
OKa3aHHA  IICUXOJIOrO-Nearoru4eckol, MeTONMYecKOl u KOHCYJIbTaTUBHOU
MOMOIIA POAUTENSIM (3aKOHHBIM NPeNICTABUTENIIM) JeTell, a TaKke rpaxnaHam,
KCTAIOUIMM  IIPUHSATE HAa BOCIUTAHME B CBOM CEMBH JjeTel, OCTABLIMXCS
0e3 moneuenns poaureneii (nanee — METOIMYECKHE PEKOMEHAINH) pa3paboTaHbI
BO MCITOJTHEHWE KOHTPOJIBHOM Touku 2.1.8. miana MEpOTIpUATHI (enepanbsHOro
npoekta «Ilommepikka cemelt, uMerommx ereii» HaIlMOHAIILHOTO IPOEKTa
«O0pasoBaHne», yTBEPKIEHHOTrO npesuauymom  Cosera mnpu  Ilpesumpente
Poccuiickoit ®enepannu o CTPAaTeTHYECKOMY pPa3sBUTHIO M HaMOHAIBHBIM
poeKTaM (IpOToKon oT 24 nexabps 2018 r. Ne 16).

Hacrosie MeToamueckue pexomeHmamuu HarpaBJieHel Ha o0ecredeHue
CAMHBIX OPraHU3allMOHHBIX YCIIOBUM JUTS OKA3aHMUS IICHXO0JIOTO-II€ AarOTHYECKOH,
METOIMYECKOH ¥  KOHCYJBTaTHBHOM  ITOMOILH ponuTensM  (3aKOHHBIM
NPEICTaBUTENAM)  JeTed, a TakKe TpakmaHaM, > KeJAIOUM IIPUHATH
Ha BOCIITAHHIE B CBOM CEMBH JIETEH, OCTABIIMXCS €3 MOIIeYeH s pOIUTEei.

IIpumenenne HacTosmx PEKOMEHJAIMI He sABNIAeTCsS TpeGoBaHMEM,
TIOATENAIMM ~ KOHTPOJIIO NPH  HPOBEJEHWH IPOBEPOK B OpraHU3aIusIX,
OCYMECTBIAIOIMX ~ OKa3aHHe  IICHXOJIOrO-IIeJaroruyeckoi,  MeTOIHYecKOil
¥ KOHCYJITATUBHOM IIOMOLIM POAUTENSIM (3aKOHHBIM MIPEACTAaBUTENSIM) JIETEH,
4 TAloKe TpakHaHaM, JKeJAIOMUM NPUHATh Ha BOCIUTAHWE B CBOM CEeMbH JeTeil,
OCTaBIIUXCS Oe3 MOmeyYeHHs poauTeNnel, opranamm rOCyITapCTBEHHOI'O KOHTPOJIS

(Ham3opa).



L TEPMUHBI 1 OIIPEJIEJIEHUS

JIist uenmedl HACTOAINErO [OKyMEHTAa IpUMEHSEeMble B HEM TEPMHUHBI
Y OIpeJeIIeHUs] UMEIOT CIIeAYIoLIee 3HAUCHHUE:

Yeayrn NCHXO0JI0r0-NeJaroru4ecKo, MEeTOANYeCKOM
H KOHCYJbTATHBHOH NOMOWM (Hamee — YCIyrM) — YCIyTH, OKa3bBaeMbIe
nojyyaresiaM  (poguTensiM  (3aKOHHBIM NOPEICTaBUTENSIM) JIeTe, a Takxe
TPOKIaHaM, OJKENAIOMM IIPUHATH Ha BOCIIUTAHHE B CBOM CEMbBH JeTel,
OCTABIIMXCsl O€3 monedyeHus: poaureneil) (maiee — POIUTENHN) IO BOIPOCAM
00y4eHUsl ¥ BOCHMTaHUs pebenKa. YeiIyra oKasbiBaeTes Kak OJIHOKpaTHasi IOMOIIIb
MoTy4yareato, B (GopMe KOHCYJBTHPOBAHMSA 10  BO3HHUKIINAM BOIIpOCaM
IIPONOIDKATENIHOCTEIO HE MeHee 45 MuHyT. KoHKpeTHOe conepkamme ycayrw
(mcuxomnoruyeckas, Iearoruueckasi, MeTouecKas, KOHCYJIbTaTUBHAs IIOMOIIIb)
OLpE/IENSETCs NPU OOPAILEHNH 32 TIOTYYEHHEM YCIlyTH, HCXOs U3 MOTpeGHOCTei
0OpaTHBINErocs rpaKIaHuHA.

OCHOBHO¥ LIENBIO OKa3aHUs YCIyT POAUTENSM SBISIETCS CO3NaHHe YCIIOBU
JUIL TIOBBIIICHHUS KOMIIETEHTHOCTH pOJUTENeH JeTelf B BOIpocax 0Gpa3oBaHUs
1 BOCIIMTaHUSI.

DenepaabHbIi nopTaJ HH(OPMANHOHHO-NPOCBETHTEIbCKOI
MOANEPKKH poauTeseii (nanee — denepanbHblil HOpTan) — HHYOPMALHOHHBIN
TNIOpTaJ, HaNpaBlEHHbIH Ha OKa3aHHe HH(OPMAMOHHO-TIPOCBETHTENBCKOI,
METOAMIECKON ¥ KOHCYJILTAMOHHOM IIOANEPKKH POIUTEISAM HeTel, B TOM YHCIe
B BO3pacTe J0 Tpex JeT IO BompocaM oOpa3oBaHHMs M  BOCIHHUTAHHS,
obecrieynBalomMii  B3amMozeiicTBME  pojuTeneil ¢ obpa3oBaTebHEIMA
OpraHU3alMsAMM, OpraHU3AlUSIMH, OKAa3pIBAIONIUMH YCIYIH METOAMYECKOH,
KOHCYJIbTALIMOHHOH M INICHXOJIOTO-TIEJArOTUYECKON  MOMOINM  POHUTEIISIM
¥ CII0COOCTBYIONIMIT (POPMHUPOBAHMIO POTUTENBCKOTO COOBIECTRA.

HosyuaTenn ycayrn — pojpurens (3aKOHHBINH TpeiCTAaBUTENb) peGeHKa,
TPaXXIaHe, )KEIALINe IPUHATH Ha BOCIIUTAHUE B CBOIO CEMBIO I€TeH, OCTABIINXCS
Oe3 momeveHus: ponuTeNel, MMeIoIe MOTPeGHOCTh B MOIYYEHHH IMICHXOJIOTO-

Ieaaroruyeckou, METOIUYECKOI u KOHCYJIBTATUBHOMH ITOMOIIH



TI0 BONpOCaM OpraHu3aluu 06pa3oBaHus (BOCIMTAHUS H o0yyeHnns) pebeHka,
C HEJIBIO PCICHHs BOSHHKIIMX IIPOGNEeM B pa3BHTHH, 00y4YeHUH, BOCIHUTAHWU
M conuanusaluy pebeHKa, IPeJOTBPAIIEHHS BO3MOYKHEIX npobjieM B OCBOEHHH
o0pa3oBarenbHBIX [IPOrpaMM | IIaHUPOBAHHSA COOCTBEHHBIX AEHCTBHH B clry4dae
HX BOSHUKHOBEHHMS, IOJy4eHHS HHPOPMAIMH O COOCTBEHHBIX IpaBax, NpaBax
pebenka B cdepe 06pazoBanms.

Cnyx6a oxazamusi ycayr NCHXO0JIOr0-NeJaroru4ecKoi, MeToqH4ecKoii
H KOHCYJILTaTHBHOH momou (fanee — ciryx6a) — CTPYKTYpPHOE IOIpa3eicHue
HEKOMMEpYECKOH oOpraHu3anuu (namee — OpraHM3alus), CO3JaHHOE B IEIIX
OKasaHMA yCIyr MOJydaTensM yclayr. MoxeT 6BITH He 0GOCOGTCHHLIM GO
000CO6IEHHEIM, BKIIOYAs CTATYC ¢bmnana.

Crenuanuer caymobl (mamee — CHeUANNCT) — JINLO, NPUBICYECHHOE
CILy>KOOH JUISl OKa3aHUs YCITYT MOy YaTellio YCIIyT'Hl Ha OCHOBaHHHU TPYIOBOTO JIH6O
TPaX/IaHCKO-TIPABOBOrO AOTOBOpa, 06Majiarolee COOTBETCTBYIOIUMH 3HAHUSIMH,
HABBIKAMH, KOMIICTCHLMAMH, MMEIOLIee COOTBETCTBYIOIIEE 00pa3oBaHUe, B TOM

HHCJIe TOTIOIHUTETEHOE MPO(ECCHOHATEHOE 06pa3oBaHue.



2. TIOPSITOK OKA3AHUSA YCJIVT

B nmocnanuu OenepansHoMy Cobpanuio Poccuiickoii @enepanmu 1 mMapra
2018 roma Ilpesumentom Poccuiickoii Oenepanmu B.B. IlyTuneiM B kadecTse
TTABHOTO IPHOPHUTETA TOCYapCTBEHHOM MONMTHKM OIIpejeneHa JeSATeNbHOCTD,
HAlpaBieHHAs Ha «cOepeXeHHe JIOfeH, yMHOXEHHe 4YeOBeYecKOro KamHTala
Kak rmaBHoro Gorarcrsa Poccum». Cpemu 3amau, CTOSIIMX TIepes OOIIECTBOM,
BBIACTIAETCSA — BOCHUTAHHME IapMOHMYHO DAa3BUTOM M COLMANBHO OTBETCTBEHHOLMN
JIM9HOCTH Ha OCHOBE MyXOBHO-HPAaBCTBEHHBIX [EHHOCTEH HapogoB Poccuiickoi
Denepanun, HCTOPUUECKHX H HallHOHAIIbHO-KYJIBTYPHBIX TPaJUIMA. DTy 3a/1a9y
HEBO3MOXHO PEIIUTh 0€3 aKTUBHOI'O yYACTHS POLUTENEH.

Baxwedimas 3amava rocymapcrBeHHBIX u OOLIECTBEHHBIX HMHCTHTYTOB
Ha CPeNIHECPOYHYIO IEPCIIEKTUBY — Co3naHne >(Q(BEKTHBHOM MeXKBeIOMCTBEHHOI
CHCTEMBI POAUTENILCKOTO MPOCBELICHUS U CEMEHHOTO BOCIIUTAHUS B Poccuiickoit
®enepannu (yka3 Ipesumenra Poccuiickoi Deneparuu Ne 204 or 7 mas 2018
roua).

B Hacrosmee Bpems pasmmuHOro poZia IOMOINb AETSIM, OCBaUBAIOILMM
00pa3oBaTeNbHEIE  MPOTPaMMEL, OKa3bIBACTCsA, OJHAKO HENb3s IPU3HATH,
ITO JOCTYIIHOCTh TAaKOW ITIOMOIIK obecredeHa Ha Beel Tepputopuu Poccuiickoi
®enepanuu. Ponuteny, 3axonubie NIPEICTABUTEIIN JIETEH, 3a9aCTYI0 OKA3bIBAKOTCS
JTAMICHBL  TICHXONOrO-NEeJarorHIecKot, METOAMYECKOH W KOHCY/IbTATUBHOM
IIOMOTITH.

Oco60 HyXmaloTCs B ICHXONOrO-NENarorHdecKo ITOMOIIY  CIIeAYIOIIHE
KaTEerOpuy IpaXkaaH:

POIUTENH NETeH JIOIIKOILHOIO BO3pAacTa, He MOCEIIAIOIIHE JeTCKUe caipl;

TPaX/IAHE, XXCNarollie MNPUHATE Ha BOCIHTAHME B CBOM CEMBH JETEif,
OCTaBLINXCs O€3 MONeYeHNs pOUTeNel;

POIUTENH, YbU IETU HAXOJATCS HA CEMEHHOM 00y 9eHHU;

ponurenmn nerei ¢ OB3 U MHBAaNMMIHOCTBIO, B MEPBYIO OdYepe/s paHHEro

BO3pacTa;



POZHTEIH, HYXTAIOMKeECs B IIOMOINM NP BOCIIUTAHUM JIETEH, MMEFOIIHX
PpasuMyHbIe IPOOJIEMBI B TOBEJCHUH, PA3BUTUH, COL[HATA3ALHI.

Mogenu cuctembl OKa3aHHS TOMOIIH POAUTEIIIM B PETHOHE MOIYT OBITH
PasiIAvHBL, HO HCXOMUTH OHH JOJDKHBI M3 HEOOXOMMMOCTH yIOBIETBOPHTH CIIPOC
ponuTened  Ha  NCHXONOTO-NIEJarorMYecKyl0  IOMOINE M OOeCIeunTb
€€ IOCTYIHOCTh POTUTEIISIM HE3aBUCUMO OT MECTa IIPOKUBAHYS, YPOBHS BIAICHUS
KOMITBIOTEPHON TEXHHUKOM, TEXHUYIECKON OCHAIEHHOCTH, HAJWYHS BO3MOKHOCTH
OpraHMU30BaTh NPUCMOTP 32 peOEHKOM Ha BPeMs ITOJIyYeHHs YCIyTH.

IToaTomy He00X0TMMO pa3BHUBAThH JIUCTAHITUOHHEIE bopmEI
KOHCYJIbTUPOBAHUsA, BBIC3/IHBIC KOHCYJIBTAIlMM Ha IOM, OCOOEHHO B OTHAJICHHLIE
CeIbCKHUE PaioOHBI; O0ECIeYUTh BO3MOXKHOCTh OECILIATHOTO IIOJIyYEeHUS yCIIyT
I TEF0O0TO JIHIa, KOTOPOMY TaKas BO3MOKHOCTD rapaHTUpPOBaHA 3aKOHOM.

Cucrema  okasaHHMS IIOMOIIM  JODKHA  OGECIIEYMTH  IIOBBILICHHE
KOMIIETeHTHOCTH pOJUTeNed (3aKOHHBIX IpeicTaBuTeleil) nereil B BOIIpOcax
00pa3soBaHus U BOCIHUTAHWUS, NIPAB POAMTENEH M NeTell, U GBITH HalpaBjieHa Ha
[IponaraHfy IO3BUTHBHOIO M OTBETCTBEHHOIO OTIOBCTBA M MAaTepUHCTBA,
3HATUMOCTH POJMTEIBCKOTO MPOCBEIICHUS, YKPEIUIGHHS HHCTHTYTa CEMBU U
AYXOBHO-HPaBCTBEHHBIX TPAAUIUN CEMEWHBIX OTHOILLIEHUIA.

Pemmrts panHyro 3amady BO3MOXHO IIpH  y4YacTHH OpraHu3aIui,
00€eCIIeYHBAOIINX KaYeCTBEHHBIE YCIIyTH B PAMKaX COOTBETCTBYIOIIUX CITYXKO.

Ciyx6b1 He OKa3BIBAIOT MOMOIIb HEMOCPENCTBEHHO IETSAM, U B ciIy4ae
oOpallleHHss UMEHHO 3a TaKOM ITOMOINBIO, CIEHAIHCTEI CIly OBl Pa3bIACHSIOT
POMUTENAM TIOPSOK M YCIIOBHS OKa3aHHS COOTBETCTBYIOLIETO BHIA IOMOILM
pebeHKy, HalpaBIIOT B COOTBETCTBYIOIIME OPraHM3alliu.

Ilpu opranmsanmm ciyx6 JaHHOE YCIOBHE SBISETCS NPHHIHUIHAILHO
BOXHBIM — IIOJIy4aTeJeM YCIYyTH SBIAIOTCS HMMEHHO POJUTENH M 3aKOHHBIE
npencraBuresid. PebGeHOK yciyrn He moiydaer, MOMOLIs IETSM OKAa3bIBAeTCS
B paMKaX OKa3aHHsS HHOIO poja yciayr. MakcHMaJIbHO BO3MOJKHOE BOBJICUECHHE
pebeHKa — 3TO ero MPUCYTCTBHE B XOJE OKA3aHHs YCIIyTH, €CJIM UHBIM 00pa3zom

HCBO3MOXKHO OCYIICCTBHUTH IIPUCMOTP 3a HUM BO BPEMsA OKa3aHHUA YOAIYTH. HpH



3TOM CIIyXOBl MOTYT CO3JaBaTh YCIOBHS JUIs KPaTKOBPEMEHHOTO (Ha BpeMs
TNOJNYYeHUsT POJMTENEM (3aKOHHBIM IIPEICTaBUTENIEM) YCIyrH) IIpeObIBaHus
pebOeHKa 1 mpucMoTpa 3a HuM. IIpucyTcTBre peGeHKa He PEKOMEH Ty eTCs, eCIH TO
MOKET 3aTPY/THUTh pealH3alliioO PEKOMEHJAlUi CIeNralicTa, a Takke BO BpeMs
00CyX/IleH!s. BOIIPOCOB, MPUCYTCTBHE IPHU OO0CYKIEHHUHM KOTOPHIX HEXETATENBHO
Ha OCHOBaHWU CIIELM(PUKH IEePHOJIa BO3PACTHOIO Pa3BUTHUs peGeHKa U 10 JAPYTUM
00CTOSTENECTBAM.

Bonpoc mpucyTcTBus pebeHKa NMpU OKa3aHHU YCIYI'W PEIlaeTcs 3apaHee
poauTeneM (3aKOHHBIM TpezcTaBuUTeneM) pebGenka. CiyxbGe peKOMeHIyeTcs
00ecreYuTh BO3MOXXHOCTH IIPHUCMOTpa 3a pPeOEHKOM KaK MHHMMYyM I TeX
KaTeropuil  ponwTeNnedl M 3aKOHHBEIX  IPEACTaBUTENEH, KTo, HCXOMs
13 0COOEHHOCTEH JKU3HEHHOM CUTYaIlH, HEe MOXKET CENaTh 9TO CAMOCTOATENBHO.
B cnygae, eciu pomurens (3aKOHHBIM Ipe/ICTaBUTENb) MMOCYMTAN IPHUCYTCTBHUE
pebeHKa B XOJie MOJYYEHHs YCIyrd JOIyCTHMBIM, HO B XOJ€ OKa3aHUs YCIyTH
BBISICHHJIOCH, YTO OHO HEXEJIATEeNIbHO, CIIy’k0aM peKOMEHAYeTCs] MIATH HaBCTPEdy
U COJIEHICTBOBATh O0ECIIEUEHHIO PUCMOTpa 32 PeOEHKOM.

YuuTEIBas, YTO CO3JaHHUE CITy>)X0 MOXKET OKa3aThCsl HOBBIM JUIsSi KOHKPETHOM
MECTHOCTH SIBJICHUEM, OpraHu3anusiM pEeKOMEHyeTCs IIpOBeJIeHue
HHGOPMAITHOHHO-Pa3bSICHUTEIBHON AEATETBHOCTH, HAIPABICHHON Ha JOBEICHME
J0 Toiydarened ycayr HH(popManmuu 00 HMX BO3MOXHOCTSAX 0O0paInarhes
3a MOJIYyYEHUEM YCIIyT B pa3inyHON opMe (B COOTBETCTBUHU C 3aKOHOATEIHCTBOM
Poccuiickoit  ®epepanuu). Ilupokoe HHGOPMHPOBAHHE  IMOTEHIHAIBHEIX
II0JIydaTesiell yCIyr ¢ HCIIOJIb30BAaHUEM PA3IMYHBIX MH(MOPMALMOHHBIX KaHAJOB,
C IIOATOTOBKOM Pa3bsICHUTENBHBIX MaTEPUATIOB MOXET YBEIUIUTh 2P (HEeKTUBHOCTD
paboTEl OpraHu3aIuii.

Opranmsanus, B cocTaBe KOTOpO#l co3maercs ciyx0a, obecriedyuBaer
pasMellleHre TOKyMEHTOB, CBSI3aHHBIX ¢ paboTON CIy>KOblI, a TaKKe KOHTAKTHBIX
JaHHBIX CITy)XOBI, YCIIOBHI OKa3aHWs YCIYT, BKIIOYAs KaIpOBEIE, MaTepHaILHO-
TEXHUYECKUE, pa3lIUYHbIX BapHaHTOB (popMara OKa3aHMs yciIyr (IIpU HaJIU4IUU)

U Jipyryio HeoOxomumyro wuHGOpManuio Ha OQUIMAIBHOM caiiTe B CeTH



«VIHTepHET» NpH €ro HalM4uH, u60 O0becIedHBAacT CO3JAHME TAKOTO caifta
MU pasMEINeHus! yKa3aHHOM HH(opMauud. MOryT OBITh TaKKe IOArOTOBIEHEI
u  obopmIeHs! HHPOPMALUOHHEIE CTEHABl B [OMELICHHH OpraHu3aluy,
TIONTOTOBJIEHBl PAa3J]aATOYHBIC MarepHanbl ¢ HHpOpMaLWen Jyii Mmojydareseit
YCIyT, chOPMUPOBAHBI MOACHHUTENBHbIC MaTepuanbl Iyl pomuTeneil (3aKOHHBIX
IpEeACTaBUTENeH) Uil  pasMeIeHHs Ha caiiTe, BKIIOYas pa3MEIIeHHe
C BO3MOXHOCTBIO COXpaHEHHS MH(popManuu ¢ calita. Pexomenmyercs ynensTs
0cob0e BHMMaHKe BOIpocaM HH()OPMAIMOHHOTO 00eCIeYeHus.

Opranusanus paboTel CIyXO0Bl C HCIOJB30BAHMEM HH(OPMALHOHHOMN
CHCTEMBI, HHTCTPUPOBAHHOM B (elepalbHEI IOpPTAl H 06GecleuynBaroIeit
BO3SMOXXHOCTH ~ 3JIGKTPOHHOM  3amMCH Ul TIOJNyYeHHS YCIYI, OLEHKH
IPEIOCTABICHHBIX YCIyT MOJIy4aTeIssMi MOXKET IIOBBICHTE YI00CTBO ITOJyYaTesen
YCIYyr W COKPaTHTh MU HHMX OpPraHU3allMOHHBIE U3AEPXKKH B  CBS3M
C HEOOXONMMOCTBIO BBINONHUTH PSA INPOLEAYP sl HONyYeHHS YCIyTH.
Wcnonb3oBanue cucreMbl OydeT OCYLIECTBIATBCS 10 Mepe ee  BBOJA
B OKciuryaTanuro. OpraHusanusiM peKOMEHIYEeTCs y4acTBOBaTh B JAHHOM
Iporiecce 1Mo Mepe COBEPIEHCTBOBAHMS (DeiepabHOTO OpTaa.

Y4uThiBas HEOOXOAMMOCTh O0ECHEeYUTh NOCTYNMHOCTh YCIYTH IS BCEX
rpa/iaH, CiyXO6Bl 06ecrneduBaOT BO3MOKHOCTH AMCTAHIIMOHHOIO MOIyYeHHs
ycmyru. s 5Toro peKoMeHAyeTcst Kak 00ecIieYuTh HEOOXOAMMOe TEXHHYECKOE
OCHaIllEHHWEe CIIY>KOBI, TaK M IIOCTPOHTH JaHHYIO PaboTy C yYETOM BO3MOXXHOCTH
BbIOOpa KaHAJOB CBS3U, YNOOHBIX IUIsi PoAUTENeil (3aKOHHBIX MpeNCTaBUTENEH).
IIpu 5TOM /101y CKaeTCsl PEKOMEH/I0BATh MM TOT MJIM MHOM BBIOOp — HAIIPUMED, [IPH
MIOJTyYE€HHUH KOHCYJIBTAllMOHHOM IOMOIIY BBIOOP CPEJCTB CBSA3M MOXKET OKa3aThCsI
HE 3HAYUMBIM, @ NPH IIOILYYEHUU IICHUXOJIOrO-I1€JarOTUYECKON IMOMOINU MOXKET
PEKOMEHIOBATbCS TAKOW KaHal CBSI3M, KOTOpBIA obecrieyrBaeT Iepeaaqy
BUJICON300paKeHHMS B XOPOIIIEM KaveCTBe.

c LEJIBIO obecrieyeHus HoJy4aTesen yCIyT IIOMOIIIBIO
KBaJIM(PUIUPOBAHHBIX CIELUATUCTOB CIY)XOBI MOTYT KaK MPUHMMATh TpaxkIaH

Ha paboTy Ha OCHOBAHUH TPYJOBOIO JOTOBOPA, TaK M 3aK/IIOYaTh IPaXKAaHCKO-



IpaBOBBIE ~ JIOTOBOPBI 00  OKa3aHHM yCIOyr KBaJIU(UIUPOBAHHBIMH
CHEIHATUCTaMH.

3aKifoYeHHe TPYJNOBBIX JOTOBOPOB OCYILECTBJSETCS B COOTBETCTBHE
C TpeOOBaHUSIMH TPYJOBOIO 3aKOoHOAATeTbCcTBA., C y4erom Toro (hakra,
UTO  CHCILHAMCT, UCXOJ M3 €ro TPYOBBIX (YHKIWMA, BBIIONHSIET TPYJOBbIE
0053aHHOCTH IO JOJDKHOCTH KOHCYJIBTAHTA, OPEJCTABIsSeTCs] BaXKHOM  3ajaua
duxcauuu  TpeGoBaHMM K  KBAIMQUWKAIMH  CIIELHATACTOB. JlomxHOCTE
KOHCYJIBTaHTa cama 1o cebe, B OTIMYME OT, HANPUMED, AODKHOCTEH yIUTeNs Hin
BOCIIMTATeJI, HE IPEANOjaraeT MOCTATOYHOTO W HCYEPIBIBAIOIIETO OMMCAHUS
TpeOOBaHuii K KBATH(QUKALUK B TOM 06beMe, KOTOPBI obecnieuns 661 TpeGyemoe
KayecTBO yCNyT. B oToli cBA3M KBalu(UKAIKMOHHEIE TPeGOBaHMS PEKOMEHIyeTCs
YTOUHATH, (QUKCHPYS B JIOKANBHBIX HOPMATHBHBIX AKTaX OpraHU3aIIH
1 IOJDKHOCTHBIX HHCTPYKLUSIX pabOTHHUKOB.

3aKifo4eHue  IPaXIaHCKO-IIPAaBOBBIX  JIOTOBOPOB OCYIECTBIISIETCS
B COOTBETCTBUM C TPeOOBAHUSMHU 3aKOHONATENBCTBA O 3aKyIKaX TOBAPOB, PAGOT
u yecnyr. TpeGoBanus K KBalH(HKALMM HCIOJHHUTENS YCIyT pEKOMeHAyeTCs
YUMTBHIBATE B XOAE OCYIIECTBJICHHS 3aKyNOYHOH JEATeTbHOCTH M (UKCHPOBATH
B 3aKIIF0YaeMBIX IPAXIaHCKO-TIPABOBBIX AOrOBOpaXx.

Bompockl omnatel Tpyaa CHELMaTHCTOB PElIAIOTCs OpraHU3amyel MCXoms
13 (UHAHCOBBIX BO3MOXKHOCTEH. [Ipu popmupoBanmu donza ormate Tpyna, 160
Y yCTAaHOBICHAM CTOMMOCTH YCIyr MO Ipa)kIaHCKO-IIPABOBBIM JOTOBOpaM
PEKOMEHIYETCA YYUTBIBaTH TOT (aKT, 4YTO OOJBIIMHCTBO CIENHAIMCTOB
B KaUeCTBC albTEPHATHBHOrO BapHaHTa TPYHOYCTPOWUCTBA MOryT paboTaTh
B cucTeMe o0muiero o6pazoBanus. DTo 03HAYAET, YTO YPOBEHb 3apabOTHOM ILIATHI
B CHCTeMe OOIIero 00pa3oBaHHS MOXKET CIlyXKHTh OPHEHTHPOM, OTTAIKHBASACH
OT KOTOPOIO OpraHu3alys MOXeT C()OPMUPOBATH U TPEIOKHUTE CIELUATUCTAM
JIOCTOMHEIH YPOBEHb OIUIATHI TPY A, O3BOJISIOIIMIA IPHUBIIEYb IS OKA3aHHUs yciyr

KBIM(UIMPOBAHHEIX ¥ BOCTPEGOBAHHAIX CIICIUAUCTOB,
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2.1. Conepixanue u BUABI YCJIYr mCUX0JIOro-neAarorn4ecKoii, MeToan4ecKoii

H KOHCY/IbTaTHBHOMH momouu. IleneBast ayquropus

Coneprxanme mo6oro Buma YCIIYT' COCTaBJIIET KOHCYJIbTATHBHAS ITOMOIIIb
nomydarensiM  yenyrd. KodcynbratmHas momoms (mamee — KOHCYJIbTAIIHS)
NPEACTaBIseT COOOM YCTHYIO KOHCYJBTALMIO B BHIE OTBETOB HA BOTIPOCEI,
KOTOpYX0 MpEJOCTABISET KBaNIU(DHUIUPOBAHHBIA CIEIUAIUCT — KOHCYJIBTAHT,
CIIEUAITUCT CITyKOBI, 00Magaromuii HeoGX0IUMBIMU HaBBIKAMH, KOMIIETEHIHIMHU,
o0pa3oBaHMeM, B TOM YHCNE  JONONHHUTEIbLHLIM IpodecCHOHANBHBIM
o0pasoBaHHeM. YCTHas KOHCYIIbTAIHS npezmonaraer BeIOOp Jr06Oro 3ampoca
TI0JTyJaTeieM KOHCYIbTalluK B IpeZenax BOIPOCOB 00pa30BaHMs JeTeld, B paMkax
IICHXO0JIOrO-II€TarOTHYEeCKOM, MEeTOAUYecKol aubo KOHCYJIBTaTUBHOM ITOMOIIH,
1 IOCTIEAYIOIIHE OTBETHI KOHCYIBTAHTA HA BONPOCHI IIOJTyYaTeNs KOHCYIbTaLHH.

Bonpockr obpasoBanus nereit BKIOYalOT B cebs BOTIPOCHI COZCPIKaHMUS
00y4YeHUS ¥ BOCIIUTAHUS JeTei, peanu3anyy npaB M 3aKOHHBIX UHTEPECOB IeTeild,
BEIOOpa (OPMBI 06pa3OBaHus ¥ OOYUCHHS, W HHEIE BOIIPOCHI, HEIIOCPEACTBEHHO
CBsI3aHHBIE C 00pa30BaTEILHON AeSTEILHOCTHIO.

B cimydae ecnm 3ampoc momywares KOHCYJbTalldA JIEKUT BHE
0003HaYeHHBIX PaMOK (HAIpUMep, B XOJ(e OKA3aHHUS YCIIyTH BBISICHSIETCS, YTO €CTh
NOTPeOHOCTh B KOHCYJIBTAL[MH IO BOIIpOCaM, HE CBA3aHHBIM C 00pa3oBaHHEM
M BOCIIUTAaHHEM JEeTeH), KOHCYJNBTAHT JOBONUT JO CBEICHHUS MoJTyYJaTelrs
KOHCYJIbTAllMK MH()OPMAIIMIO, YTO BONPOC BBIXOIWT 3a IIpeJiesibl  OKa3bIBaeMO
KOHCYJIbTallMH, a TaKXe, NpPH HAJIAYUH TaKOH BO3MOXHOCTH, INPEIOCTaBISAET
KOHTAaKTHYI0 MH(OPMAIMIO OPraHOB IOCYJApCTBEHHON BIACTH M OpraHu3aIui,
B KOTOpPBIE MOXHO OOpaTUTBCS 32 IOMOLIBIO IIO JAaHHOMY  BOIIPOCY.
Pexomennyercs pasmMecTuts HHGOPMAIHIO O KITIOUEBBIX OpraHax U OpraHH3aIHsgX
NyOIMYHO Ha cTeHIe W B cetu «MHTepHeT» Ha caiite Cityk0b1 (MHGbOPMALIHIO
O KOHTAKTHBIX JAHHBIX OPTraHOB YIpPABIEHHS OOpa3oBaHHUEM, IPOKYpPaTypEI,
KOMHCCHH 110 JIeJIaM HECOBEPIICHHONETHHX W 3alllUTe WX IIpaB, OPraHOB ONEKH
¥ TIONEYNUTENIbCTBA, GECIIATHBIX IOPUAMYECKUX KOHCYJIbTALMI IIPH UX HAIMYHUH

U T.IL).
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Koucynpranus npenmonaraer ycruoe MH(OPMUPOBAHHUE IIONLyYaTeNs YCIyTH
1O MHTEPECYIOIIMM €r0 BONPOCaM, B PEKUME B3aHMOZAEHCTBHS C IIOTydaTeseMm,
KOTOpBIH BIIPaBE YTOYHATH BOIPOCHI, 33/aBaTh BOIPOCH MO CMEXHBIM TemMawm,
YTOYHSTE COJIepKaHHE OTBETOB.

B XoJ1e KOHCYIIBTalK KOHCYIbTAHT OKA3BIBAET MH(}OPMAIHOHHYIO TIOMOIIIb
TIOJTyJaTe/I0 KOHCYJIbTAllMH, HO HE BBINOJIHSAET 3a IOJyYaTelsl Te WM WHBIE BUIBI
JeHCTBUN (HarpuMep, He 3aIl0IHAeT GOPMEL JOKYMEHTOB, XOTSI MOXKET OKa3bIBaTh
[TOMOIME B X 3aII0JHEHUH, HE M3TOTABINBAET KOIUM JOKYMEHTOB JIS IOy daTerst
YCILyrd, He BEJIeT IeperoBOpOB ¢ TPETHUMH JIMIAMU OT HMEHH [10TyqaTels YCIyTH,
HE MPEJICTABIACT UHTEPECHl IONy4arels YCIYTH B TOCYIapCTBEHHBIX OpraHax,
OpraHusaiysax u T..). IIpy Heo6XOAMMOCTH KOHCYJIHTAHT MOMKET MHCHMEHHO
HalpaBUTb Ha aJpec SNEKTPOHHOW IIOYTHI IIONy4YaTeNs KOHCYIbTALHH
He0OXOIMMEBIe eMy HOPMATHBHO-IPABOBbIE U METOIUYECKHE JIOKYMEHTBI, a TaKkkKe
CCBUIKH Ha 3JIEKTPOHHBIE PECYPCHI B ceTH «MIHTepHeT», Ha KOTOPHIX MOTydaTelb
YCIyTH MOXET IONyIUTh HEOOXOAUMYI0 MH(OPMAIHIO. 3alkCh Ha 3JIEKTPOHHBIE
HOCHTEeNM ~ MH(OpMAlKH, MpPeNOCTABICHHbIE MONydaTeleM KOHCYJIBTAI,
KOHCYJIbTAHTOM He ocymecTsisgercss. KOHCYNbTaHT He TOTOBHUT ITHCHMEHHBIH
OTBET Ha OOpalleHue MoJiyyaTeNs YCIyrd, yCiyra IpPefoCTABIsETCS B YCTHOH
dopme. KoHCynmbTaHT BIpaBe  OCYIIECTBHTH pacmeyaTtky  HeoOXOIHUMOM
MH(pOpMauK Ha GyMaKHOM HOCHTeNe I MONydaTels yCIyTH B pa3mepe
5 mucToB popmata A4, ecnu Golblre 06HEMEI He YCTAHOBICHEI CILY)KOOH.

BosmoxkHa  paspaGoTka  CTAHIApTH3MPOBAHHBIX  BAPHAHTOB  OTKA3a
KOHCYJIPTaHTa B BBINOJHEHUH TEX WM WHBIX NEHCTBHI, OTBETE HA KOHKPETHBIC
BONIPOCBI, ~ KOTOPbIE ~ JK€IAaeT IONYYHTh OT  KOHCYJNBTAHTA  POJIUTEINb.
Tak, KOHCYJIBTAaHT OTKA3BIBAETCSI OTBETUTH HA BOTIPOC JTMGO BEIIOIHATE JeHCTBHE,
B CIIy4asiX, eCJIu:

- 9TO NPOTHBOPEYHT 3aKOHOJATensCcTBY Poccuiickoit Meneparum,
HallpuMep, 3ampoc KOHCYJIBTAHTY MpPEJIoNaraeT HelMpaBOMEPHOE pPacKphITHE
TNePCOHANBHBIX J@HHBIX HHBIX JIMI, WHOW KOH(HUIEHIMaNbHONW WH(OpMaIUH

(mpocba mpenocTaBuUTE ampec M TeneOH POIMTEINS apyroro pebeHka
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AJIL PEIICHUA BOSHUKIINX MEXTY NEThMHU IpobiieM), TU6O0 3aIpoC KOHCYIhTAHTY
MPEeJCTaBIIsIeT COOOM BOIPOC O HAMJIYYIIEM CHOCOOE BBIIONHEHMS POIUTEISIMH
JEUCTBUH, KOTOpBIE SIBISIOTCSI HE3aKOHHBIMU (mpocrba mMocoBeTOBATh, KaKOH BHJI
TEIECHOTO HAaKa3aHHUs HauboNee TMOAXOAHT B CIOXHUBIICHCA —CHTyarum).
B 1om06HBIX ciiydasx pekoMeHIyeTcs, YTOGBI KOHCYJILTaHT pa3bsICHUI (aKT
BOSMOJKHOI'O HapyIICHHUS 3aKOHAa U MPEIJIOXKUI 3aKOHHBIH BAPUAHT pEIICHHUS
IpoOIeMBI;

- OTO BBIXOIUT 32 PaMKM COZIEPIKaHHUs O Ka3bIBaeMOW YCIIYTH, HaIpHMep,
3aIpOC KOHCYJIPTAHTY KacaeTCs BO3MOXKHOCTEH IMONYYEeHHMsI COIHAIBHOM TOMOIIH
pebeHKy, NpoBeleHHs CyNeGHOrO mpolecca C ydacTHeM peGeHKa B KauecTBe
CBUZICTEIIS, CIIOPOB B paMKaxX CEMEHHOIo 3aKOHO/ATENbCTBA C yUacTHeM pebeHKa,
IOyYEeHHs aTMMEHTOB Ha pebeHKa, pelleHHs BOIIPOCOB OrPaHUYEHHs BHIBO3A
peGenka 3a pyOex M HHBIMH MONOOHBIMH OGCTOSITENBCTBAMM, HE CBS3AHHBIME
¢ oOpasoBaHueM pebeHKa, AESTEIBHOCTBIO IO €ro OOYYCHHIO W BOCIHTAHHIO.
B nopo6ubIX ciydasx pekoMeHIyercs, uTOGBI KOHCYIBTAHT pa3bsICHUI (aKT
MHOTO XapaKTepa OKa3hIBaeMOW IIOMOLIM M yKa3al Ha BO3MOXHOCTH OGpAIlEeHHMS
C COOTBETCTBYIOIEH ITPOOIEMO K HHBIM CIIEIAATUCTAM,

- 9TO BBIXOJIUT 32 PaMKH JESITEIbHOCTH KOHCYJIFTAHTa B pAMKaX OKa3aHHA
YCTYT, ONMMCAHHOM B IIOPSIKE NPENOCTABNEHMS YCIyr MO0 MHOM IOKYMEHTE
OpraHHu3alliy, HallpuMep, 3ampoc KOHCYJIBTAHTY COCTOHUT B MPOCKOE COCTaBIICHUS
JUIi  POIUTEeNeH pasIM4YHbIX MTOKYMEHTOB (3amojiHeHHe (opM 3asBICHHMIL,
IIOATOTOBKA MCKOBBIX 3asBICHMH, M T.I.), B IPOCHKOE IMPOBECTH OT MX HUMEHH
TIEPEroBOPEI C TPETBUMHU JIMIAaMHU (YYUTeNsIMH peGeHKa, HHBIMH), B IIpochbe
pacreyaTaTh MOHOTPA(QUIO O BOCIMTAHUHU JAeTell [isi Gosiee yA0GHOTrO MPOYTEHHs
M T.IL. B MoKOGHBIX citydasx peKOMeHAyeTcs, YTOOBI KOHCYNBTaHT Pa3biCHUI
Ipe/eNbl OKasaHus MOMOLIA U NPEUIOKUII WHbIE BapHAHTHI PELIEHHs BOIPOCOB,
KOTOPBIE BBIXOJAT 32 9TH MPEIEIIB.

[MonyvaTens yciyrm BIpaBe OCYINECTBIATH ayaWo- JIKMOO BHUIEO3AIHCH
NPENIOCTABICHHON €My yCilIyrd (Hampumep, IJIs JIyYLIEro COXpaHEeHHs Bceit

TMOJTyYeHHOH HH(OPMAUUH), IIPH YCIOBHH MPEABAPUTENBHOTO YBEJOMIICHHUA
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KOHCYJIbTaHTa 00 OCYINECTBICHHM 3allUCH, BEIEHUS 3aMUCH OTKPBITO U TaKuUM
00pa3oM, KOTOPEIM HE IPENSTCTBYeT WM He 3aTpyHAeT OKa3aHHe YCIYTH.
Cryx6a He 06513aHa IPeOCTaBIATE 060PYJOBAHUE U 0GECIEYNBATE BO3MOXKHOCTH
JULSL OCYINECTBIICHMS TaKOH 3amucH (Hampumep, He oOsi3aHa MPEIOCTaBIIATH
BO3MOXXHOCTB MOJKITIOUSHHUS 3IEKTPOIPHUOOPOB K 3IEKTPOCETAM, H T.I1.).

[omy4arens yciyru MOXeT Kak 0003Ha4UTh TeMy CBOETO 3ampoca 3apaHee,
B XOZe Mpe/IBAPUTENbHON 3alUCH C LEJbI0 JalbHEeHIero MmojaydYeHus YCIIyTH,
TaK ¥ ODO3HAYMTH TEMy CBOErO 3alpoca HEMOCPENCTBEHHO B MOMEHT Hauaja
KoHCynbTaruy. Ciyx0a B XO/le 3aIUCH JUIS OKA3aHHs YCIYTH MOXKET IIPELIOKUTE
0603HAYUTh TEMATHUKY KOHCYJIbTALUHU JyTs 6onee 5GHEKTHBHOrO OKa3aHus YCIIyTH,
ONIHAKO HE JOIDKHA TpeGoBaTh MOAPOOHBIX IIHCEMEHHBIX IPeIBapHTENTBHBIX
OTHMCaHMH MpobIIeMbl. MoxeT Taxoke GBITh IPe/IOKeH BIGOp BUIA KOHCYITALHHA
(mcuxonoro-nenaroruyeckasi, METOAMYECKas: TUOO KOHCYJIBTALMOHHAS), OZHAKO
fienaTh  ero  OOS3aTeNbHBIM  JTAallOM  3alMCH IS TOJYYEHHS  YCIyTH
HE PEKOMEHJAYeTCs B CBS3M C TEeM, YTO IOJydarelb KOHCYJIbTAlMH He 00s3aH
obmajgate  KkBanmuduKarmeidl, 4YTOOBI KBAIMGUIMPOBATH CBOIO  MpPOGIEMy
KaK TpeOyIoLyIo TIICUXOJIOTO-I1€/JarOTUYEeCKOMH, METOIUYECKOU
WA KOHCYJIPTAallAOHHOM IOMOILIK, M BIIPaBe IIPOCTO OOPaTHTHCS C 3alpOCOM
0 KOHCYJIbTallUH.

B 3aBHCHMOCTH OT IpeIBAPUTEIHHOTO 3aIpOca IOJTydaTeNs YCIyTH ciyx6a
IO/OMPAET COOTBETCTBYIOIIEr0 MWCIONHHUTENS, CIENUanucTa. B ciydae, eciu
B XOJC OKasaHWsS YCIYI'M BBIACHSICTCS HEOOXOIUMOCTH IPHUBJIEUYEHUS MHOIO
CIIE[UATICTa, STO OCYIUECTBIAETCS II0 PEIIeHUI0 CIyXOBl B Mpeaenax
€€ BO3MOXKHOCTEH.

KoHcynbranms oxaspiBaeTcs Kak pasoBas ycniyra. IlonyuaTens BIIpaBe
o0paTuThCs 3a CHEAyIOIedl KOHCyinbTalMedl B Cllyyae, €cld y Hero BHOBb
BO3HHUKJIA TaKasi OTpeOHOCTh. Pekomen ryeTcs, 4To0bI BO3MOXHOCTh 3alHCH VIS
NOJTyYeH!s] KOHCYJbTallMy ObLIa IpefloCTaBlieHa He IO3JHEE 4YeM B TedeHHe
10 nHed co OHSA OCYINECTBICHHS 3alicH. PeKoMmeHayercs, 4To6Bl HMenach

BO3MOZKHOCTE Bb]60pa BpPCMCHH KOHCYJbTallHH, IIPH 3TOM IIPE€AOCTaB/IsJIOCh KakK
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MUHAMYM  /IB€ KATCTOPHM BPEMEHH IIOJNy4EeHHS KOHCYJIBTALMH: IOTyYeHHE
KOHCyJIbTallik B paboyee Bpemst B pabounii [eHb, IOTydeHHe KOHCYJIbTaIlHX
TocIie OKOHYaHus paboyero BpeMeHu B pabounii 1eHs 160 B Hepabouuii 1eHs.

KBanmupuuupoBanHeIM crienmanucToM npusHaeTcs 6ol KOHCYJIBTAHT,
OTBEYAIOIMH NPUBEJACHHBIM HIDKE TPeGOBAHUAM K KBaNMM(DUKALMH CTeNHATHCTa
cykObl. IlpuBieKaTh B KavecTse KOHCYJIbTAHTOB JIMIl, He 00JIaJaronIux
COOTBETCTBYIOIICH  KBanu(uKaiumedl, ciayxba He IODKHA, IIOCKOJIBKY
OT KBaIM(QUKAMY CIELUAINCTOB HANPSIMYO 3aBHCHT KAYECTBO OKA3EIBAEMEIX
YCIIYT.

Br160p KOHCYIbTaHTa, Kak [IPABHIIO, TOKEH MPENOCTABIAThHCS Oy 4aTesro
YCIyTH, KOTOPBIH NOJKEH HMETh BO3MOXKHOCTH OOPATHTBCS 3a KOHCYJIbTALUeit
He MpOoCTO B CilykOy K mo60My JHMIy, a K KOHKPETHOMY IHIy, KOTOPOMY
OH JoBepsieT. Pekomennyercs pasmemars HHPOPMAIMIO O KOHCYJIBTAHTAX
Ha caiiTe CIHyXOBl JUI1  OCYIIECTBIEHHS HH(MOPMHPOBAHHOIO BeIOOpa
nomyqaTenssMi - ycyru. Pasmeiuenne Takol MHpOpManMd OCYIIECTBIISETCS
C Y4€TOM JIeHCTBYIOIIEro 3aKOHOJaTebCTBA O MIEPCOHANBHBIX AAHHBIX.

Ilpy ~ 5TOM  BO3MOXHOCTB  TONy4eHHA  YCIyTH oIpezienseTCs
HE II0 NOCTYNHOCTH KOHKPETHOrO KOHCYNbTaHTa Ui TIOJy4YeHHS YCIyTH,
a TI0 BO3MOXXHOCTH IOJyYEHHS KOHCYJBTAlluK y JHOOOro KBaIU(HIMPOBAHHOIO
CIIE[MaNiCTa B ONpPEJEIeHHBIA CPOK (HampuMep, eCid 3aluch IS MONYYeHHs
KOHCYIbTAllMA BO3MOXHA B TeYCHHE 2 AHEH, OJHAKO 3alKCh K KOHKPETHOMY
KOHCYJIbTaHTY BO3MOXHA He paHee, 4eM 4epe3 24 mHs, cayx6oii obecreueHa
BO3MOKHOCTH ITOJyYEHMS KOHCYJIbTAllMH B JIBYXIHEBHBIA CPOK). Yciyra Moxker
OBITh OKa3aHa OJHOBPEMEHHO IBYMS KOHCYJIBTAHTAMH IO PEIIECHUIO CITYKOBI
C cornacys JTubo 1Mo MHULUATHBE IIOJTyqaTesIs yCIyTH.

MHpopmanus, moydyeHHas KOHCYIBTAHTOM B XOJe OKA3aHHs YCIyIH,
SABNIACTCS KOHQUIECHIMANBHON M IIPEACTABIAET COOOH IIepCOHANBHEIC NaHHBIE.
Pasrnamenve Takol uHGbOpMalmu 3ampemaercs, OOS3aHHOCTH COGJIONATH
KOH(UICHIUANBHOCT: MH(POPMAIMK 3aKpeIUlsieTcsi B TPYHOBEIX JOTOBOPAX,

MOJDKHOCTHBIX ~ MHCTPYKIUSIX, IPaXXIAHCKO-IIPABOBBIX  JOrOBOpax H  HHBIX
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AOKyMeHTaX — chmyObl.  OcyluecTBnenme 3amuck  xoma KOHCYJIbTAIINA
10 MHULUATUBE CITyXKOBI OO KOHCYJIBTAHTA 3alIPEINaeTcs MO JTIOGBIM MOTHBAM
(BKJIFOYAs IOBBIIIEHHE KBANM(BUKALMH KOHCYJIbTaHTa), 38 MCKIIIOYEHHUEM CIIyJaes,
KOTZ1a noJtydarelts yCiayru aj Ha 9T0 CBoe MHCbMEHHOe coryacue. Pexomenyercs
Pa3BACHATE JIAHHBIC MOMEHTBI CHELUANTUCTaM OTAeIbHO, ¢ (uKcamuell (axra
O3HAaKOMJICHUSI C MpPaBUIaMH pPabOTHl C NEPCOHANBHBIMHU AAHHBIMA IOMIHCHIO
CIENHMAICTA.

Tocite okazaHus yCIlyrH IOTy4aTeNio YCIyrd A0MKHA OBITh Ipe0CTaBJIeHA
BO3MOXXHOCTh OLIEHHUTH €€ Ka4eCTRO.

Bupamu yciyr npusHaroTcs okasaHue YCIyrH OYHO B MOMEIICHHH CILy>KOBI
(04HasT KOHCYJIBTAIHS), OKa3aHHE YCIYTH OYHO TI0 MECTY JKUTEIbCTBA IOJy4aTelIs
YCIyrd HIA B BBIIGICHHOM JUIl NPOBEIEHHS KOHCYJIBTALMH IOMENEHUH
(Bble3/iHas KOHCY/IBTALWs), OKa3aHWE YCIYIH AMCTAHIIHOHHO (mucTaHIOHHAS
koHcynbTanys). [lonyyarenu yciyru Bupase BHIGpaTh HEOGXOMUMBIH BHJ YCIyTH
(c ydYeToM OrpaHHYeHWI, YCTAHOBIGHHBIX [ BBIC3IHON KOHCYJIbTallU{
ciryx00¥).

KiroueBble TpeGoBaHWS K KOHKPETHBIM BHIAM YCIYI peKOMEeHJIyeTcs
ONPENENIATh CIIEAYIOIMUM 00pa3oM.

Ounaa koncynemayus. Tlpennonaraer okazauue KOHCYJIbTAllH B 3JaHHH,
00OpYZIOBaHHOM HEOOXOAMMEIM 06pasoM i obGecredeHus JIOCTYITHOCTH,
BKJII09as OCTYITHOCTh I JIMI[ C OrPaHMYEHHBIMH BO3MOXKHOCTSMHU 3JJ0pPOBBS
(OB3). Ilomermenue st OKa3aHUs YCIyTH JODKHO COOTBETCTBOBATH TpeOOBaHUIM
CanlluH  2.2.4.3359-16  «CaHHTapHO-3IIHAEMHOIOIHIECKHE TpeOoBaHuUs
K (QusndeckuM hakTopaM Ha paGovMX MecTax», YTBEPIKAECHHBIM OCTAHOBICHHEM
['1aBHOrO  roCyZapcTBEHHOTO CaHWTApHOrO Bpaya Poccuiickoit ®enepauuu
or 21 moons 2016 r. Ne 81, a Tamke obecrieunBaTh KOHQHMACHIMATEHOCTD
KOHCYJbTaluK. PexoMeHayeTcs1, 4To6bl IOMEIeHHe Pacloarajioch Ha MepBOM
aTake. IIoMeleHne JOmKHO MO3BOMIATE CBOGOIHOE pa3MeleHHe HeOGXOMUMOro
000pyNOBaHKs, & TaKXKe JIMI, yYaCTBYIOLMX B IPOLECCE OKa3aHWs YCIyTH, GBITH

OCHALIIEHO MeOENbIO U HeOGXOAUMEIM 060pYOBaHHEM.,
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Ob6opynoBanne mnomemenus s oka3aHMs YCIYyTH JIOJDKHO TIO3BOJISTH
KOHCYJIbTaHTY BO3MOXHOCTh OOpaImaThcss K TEKCTaM HOPMATHBHBIX IIPAaBOBBIX
¥ MHBIX 2KTOB, OCYIUECTBIIATH IOUCK HEOOXOAUMON HMHPOPMALUH B ceTH
«/HTepHeT», OTHpaBNATH mHCHMA  TIO QNIEKTPOHHOM  moyrte.  JloiKHA
00ecreYnBaTbCs  BO3MOYKHOCTS AEMOHCTpalMX HH(OpPMaNUM Ha OSKpaHe
IIOJTyYaTeII0 YCIIyTH.

Tpebyercs oGopymoBath 30Hy oOxumaHus s TN, TPUOBIBIINX
AL IOy I€HUS KOHCYIBTALN ¥ OKUJAOIINX CBOEH odepe .

Heobxonumo 060pynoBats 300y 0xunanus s neteit IoJIyyaTesiei yciyru,
KoTOpast OyJeT HAXOAUTHCS B IIOMEIIEHNH I OKA3AHHIS YCIIyT. 30Ha OXXUIaHHUS
AA eTeH MOJKHA OBITh OCHAIEHA UIPYLIKAMH IUIsS JeTeif Pa3sHOro BO3pacTa.
BO3MOXHOCTh mpHCyTCTBUS peGeHKa B TIOMENIeHHHM Ha BpeMsl IOIyYEHHUS
KOHCYJIbTAllMK IIPELIOCTAaBIAETCA 110 BBIOOPY CIy:KOBI MO0 BCEM MOTyYaTesIM
YCIyTH, 10O OTHENBHBIM HX KaTerOpHsM (HampuMep, IUIaM, SBISIOIIAMCS
CZIMHCTBEHHBIM ~ 32KOHHBIM ~ IIpEJCTAaBUTENEeM pebeHKa, He o00ydaromerocs
B oOpaszoBarenbHON oOpraHuzanuu). Pemenue o INPUCYTCTBUH  pebeHka
B IIOMCICHUH JUISl OKa3aHHUs YCIYTM B XOJe OKa3aHWS YCIyIM OCYIECTBIISETCS
OIy9aTeieM yCIyId, WCXONS U3 CONCPXAHMS €ro 3aIpoca K KOHCYIBTaHTY,
XapakTtepa pebeHKa U APYrUX 00CTOATEIHCTB.

Buiezonan koncynemayus. Tlpencrasiser co6oit KOHCYJIBTAllMIO TI0 MECTY
KUTENIbCTBA  IONY4aTens YCIyrM WIA B BBIICNCHHOM JUIS  IPOBEICHHUS
KOHCYNbTAUNA TOMEIICHWH (HAalpuMep, B CENbCKOW IIKOJNE, AETCKOM cajy).
Koncynerant nomxen umers ¢ co6oit 06opynoBane, MO3BONSIONIEE obpamarscst
K TEKCTaM HOPMAaTHUBHBIX MPAaBOBLIX M HHBIX AaKTOB, OCYILECTBISATH ITOUCK
HeoOXoqumol uHpopmaruu B cetn  «MHTepHeT, OTIPABIATH MUCHMA
0 OIIEKTPOHHOH IOYTe, a TaKkkKe BO3MOXHOCTb IEMOHCTPAIMH HH(MOPMALMH
Ha OKkpaHe 1omy4aremo yciayrn. OOopynoBaHue He [JODKHO TpeGoBaTh
MOJIKIIOYEHUSI K JIEKTPOCETH IOydaTels yCIIyTH.

IIpaB0 Ha BBIE3NHYIO KOHCYJbTALMIO IIPEJOCTABISAECTCS OT/IENBHBIM

KaTeropusiM TPaXJaH II0 PelIeHHIO CiIy:KObl. Pexkomenmyercsi, 4To6el B Takue
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KaTeropuy OBUIM BKIFOYEHbI IPaXIaHe TEHCHOHHOTO BO3pacTa, MHBAJIM/IBI TIEPBOH
W BTOPOH IDYININ, IpakJaHe, BOCIHTHIBAIOIIHE pebeHKa B HEMONHON ceMbe
H  SBIIOINMECS — €IMHCTBEHHBIM  3aKOHHBIM  MPENCTABUTENSM peGeHka
JIOHIKONIBHOTO  BO3pacTa, He oOydaromierocss B oGpasoBaTeNbHON OpraHM3allyy,
TPaXIaHe, MPOKUBAIOLIME BHE PE/IENIOB TPAHCIIOPTHOMN JOCTYITHOCTH CIIy OB,

IIpaBo BEIOOpa KOHCYJIBTAHTA B JAHHOM Cllydae He peallu3yercs, €ClId HHOe
HE ompejeneHo ciyx0oil. Breibop ocymectsisercs cmyx60it ¢ y4eTOM
OpraHu3aliy OKasaHWs yciyr. OKasaHHe yCITyTM HECKOJBKHMH KOHCYJIbTAHTAMH
OZTHOBPEMEHHO HE OCYIIECTBIISIETCS.

I[paBo BBIOOpa BpeMeHu oxazanwus YCIyTd B JIAHHOM CIly4dae peam3yercs
YacTHYHO, B (opmare BHIOOpAa «OKHA» BpPeMEHH I OKA3aHMs YCIIyTH,
TO3BOJIAIOMIEIO  y4eCTh BONPOCHI HEBO3MOXKHOCTH TOYHOIO MPOTHO3HPOBAHHS
TPaHCTIOPTHOM CUTYaLIHH.

Aucmanyuonnan koncynemayun. Moxker OBITH OKazaHa 1o BEIOODY
MOIyqaTesl yCIOyrM TIOCPEACTBOM TeleOHHOM CBA3M, a TakXkKe CBSA3H
C Hcronb3oBaHueM FIHTepHer-coenuHeHMs. PekomeHmyeTcss mpenocTaBisTh
TOJTydaTe/isiM yCilyrd BBIOOP yAOGHOTO MM TelIeKOMMYHMKAIMOHHOTO CepBHca
M3 MMCIOIINXCS B NOCTyIe CiyKObl. Pexomenayercst, 4To6b! Kak MHUHEMYM OJUH
TCJICKOMMYHHUKAIIMOHHBI ~ CEpBHC  IO3BOJSUI  OCYIIECTBIATH  BHUIEOCBS3b
C IOJTyHaTe/IeM yCIIyTd W IEMOHCTPALHIO MOJyYaTeli0 YCIYyrd Ha SKPaHe TeKCTOB
HOPMaTUBHBIX NIPABOBBIX M MHEBIX aKTOB, IPYTroi HH(OpMAaIUH.

g ycTroiuMBOM CBS3M  BO BPEMA JIMCTAaHLIMOHHOW KOHCYJIbTAIUMH
pPEKOMEHyeTcs obecrneyuTs Oecniepeboiinoe HHuTepHeT-coeMHeHne
1 KaYeCTBEHHOE Telne(OHHOE COeqUHEHHE.

Cxopocts  MHTepHET-cOelMHEeHNs JIODKHA TO3BOMATH MCIIONB30BAHIE
ayIuo- ¥ BUNCOCBS3H, @ TAKXKe JO0JDKHA [O3BOJIATH KOHCYIIBTAHTY JIEMOHCTPALHIO
HEOOXOUMBIX MaTE€PUAJIOB.

B Xone HMCTAaHIMOHHOW KOHCYJBTAIMM KOHCYJBTAHT JOJKEH HMETh
BOSMOXHOCTb ~ OKa3aTh IIOMOIIb B YacTd HCIOJB30BaHUS IONydYaTeleM

KOHCYJIBTAIIMU BO3MOXHOCTeH BBIOPaHHOIO cepBHCa (HaNpHMep, OOBACHHTH,
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KaK MOXHO BKIIIOYUTH BHZEO, JIUOO OTKPHITH (aill — TexHHYecKas IIOMOIIIb).
Texnuyeckas momouis Moxer GBITH OKa3aHa JTIOGHIM NPEJICTaBUTENIEM CITyKOBI,
BIUIO9ast JIMI, HE SBJIOIIUXCS CIENUATUCTAME CIyXObl M He 06Jamarolux
KBaJIM(DUKaMet TaKuX CIIeIHATHCTOB,

B ciy4ae, ecnu KoHCynsTanmMio He yxamock OKa3aTh, OO 3aBEPIIUTH
[0 IPIIHHE TEXHAIECKHX HPOOJeM, BOHHKIINX CO CTOPOHBI CIIYKOBI, ciryxba
obecreunBaeT cKopeiilllee pelleHHE JAHHBIX npobiaeM u obecrneduBaeT
BOSMOXHOCTB TIOBTOPHOTO TIONYYEHHUs! KOHCYIBTALMH B YAOGHOE IS TOTydaTelst
YCIyIn BpeMsi B CPOK HE To3jHee 48 4acoB ¢ MOMEHTA Hayaja IepBOHAYAIbHOMN
KOHCyNbTalMK. B crnydae, eciu KOHCYIbTanmio He ymamoch OKasath, JHOO
SaBEPIIUTL II0 INPUYMHE TEXHUYECKUX NPOOJIeM, BO3HHUKIIAX CO CTOPOHBI
TI0JTy9aTeNs yCIyTH, Cly»0a OXHIaeT BOCCTAHOBIEHUS CBS3M M OOECIeYMBAET
BOSMOXXHOCTB IIOBTOPHOTO MOIy4YEHHUsI KOHCYJIBTALMK B yI0OHOE ISl ONMyYaTes
YCIyrd BpeMs B CPOK HE IIO3[lHEe HEIENM C MOMEHTa Havaila IepBOHAYAIBHOM
KOHCYJIbTAITHH.

Homy4arenu yciyr SBIsIOTCS MpaXkIaHAMK PasIMYHbIX KaTerOpuii:

- poxuTeIH (3aKOHHBIE IPECTABUTEIH) AETei;

- TPaXxJaHe, Xenarolmue IPUHATh Ha BOCIHTAHHE B CBOM CEMBH JETeEi,
OCTaBIIUXCs O€3 MoneYeHus: poIUuTeNeii.

Ilony4yarenn ycmyr monydaror yeuayrm mo COOCTBEHHOMY  3ampocy,
OpraHHM3alliK HE BIPaBE HABA3BIBATH IONydYeHWE ycuyrd. Ilomyuartenn ycmyr
00paIaoTcs 3a yCIyroi II0 Mepe BO3HUKHOBEHHS HEOOXOIUMOCTH, U HMEIOT
NpaBoO Ha IOJy4YeHue Golnee, YeM OIHOM YCIyrH B TeYeHHe KaJIEHJApHOI'o roja.
KomnyecTBo u 06beM momydaeMbIx yciiyr MOTyT GbITh OrpaHUYEHBI B ClIy4ae, eClld
YCIIyI'l OKa3bIBAIOTCSA B paMKaX roCy1apCTBEHHOTO (MyHHULHMIIATLHOTO) 3a0aHHS.

Kareropun mnomyuareneii ycmyr, wumerommx IpaBo Ha OecruraTHOE
IIOJIy4€HHE YCITyTH 3a CYET CPEJICTB OI0KETOB OIOKETHOM cHCTEMBEI POCCHICKOIA
DQezepauyy, a TakkKe KONMYECTBO YCIYT  ONpPENENSIOTCS B YCTaHOBJIEHHOM
HOPMAaTHBHBIMU  [IPABOBBIMHM ~ aKTaMH COOTBETCTBYIOLIETO YPOBHS IIOpSIIKE.

B cryuae, ecnu monywarens yciyrm MMeeT IpaBo Ha GecriaTHOE TI0JIyYCHHE
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YCIYIH 3a CYeT OIOKETOB OIOKETHOM CHCTEMBI POCCHICKOMN ®Oeneparumy,
HE JIOMyCKaeTCsA B3MMaHWE IUIAThI 3a YCIyTH, (HMHAHCHPYEMBIE H3 CDPELCTB
OromKxera.

B ciyuae, ecnu yciyra okaswiBaeTcs Ha BO3ME3IHON OCHOBE, CTOHMOCTE
YCIyrn OMNpENeNseTCsl B COOTBETCTBUH C TpeGOBaHMSIMM 3aKOHOIATENHLCTBA
U C yHeTOM OpraHU3allMOHHO-NIIPaBOBOM (DOPMBI FOPHUAMYECKOrO JIMIA M THIIA
FOCY1apCTBEHHOTO (MYHULMITATIBHOTO) YUPEKACHNS, KOTOPHIE MpPeIONpe/essoT
BOSMOJKHOCTH OpraHM3allid CaMOCTOSTEILHO YCTaHABIMBATH LEHBI B paMKax
yCIyr B COCTaBe MPUHOCSIICH NOXO] AEATEIbHOCTH. B ciydae, ecid oTaenbHbIe
KaTeropuu MoiyJarened yciayr OymyT IOIydaTh yCIyrd 3a COOCTBEHHBIH CUer,
PCKOMEHIYETCA OIpe/eNeHHe LEeHbl Ha YCIYyIM ¢ Yy4eToM obOecreveHus
MaKCHUMaJIbHOW JIOCTYITHOCTH YCIIYT JIS [TOJIyJaTeleH.

He nckioyaercs cutyamys, KOraa Jyist pasiuYHBIX KATerOpHil IoTydareeit
ycnyr OyIyT yCTaHABIUBATHCS Da3NMYHEIE BOSMOXKHOCTH B YaCTH KONMYECTBA
TONTy4aeMbIX YyCIyr B KaleHnapHoM roxy. KommdecTBo yciyr, oka3bplBaeMbIX
3a CHET CPEICTB NOXEPTBOBAHMIA, M IOMyYaTeqH JaHHBIX YCIYT ONPENESIOTCS
xKeprBoBaresieM. KouecTBo yciyr, oka3biBaeMBIX 3a c4eT COOCTBEHHBIX [OXO/I0B
OpraHu3aliy, B COCTaBe KOTOPOM co3laHa ciyx0a, OIpeiessioTcss B MOpPAAKE,
YCTaHOBJIEHHOM YCTaBOM OpraHM3allyy.

Oprauuzanys, IUIAHUPYIONIAs CO3LAHWE CIyXKOBI, OIIPEHEISET TAKIKE
¥ KaTeropuM IIONy4aTesedl yciyr, KoTopsle OyAyT MOJydYaTh yCIyrM 3a CUer
CPE/ICTB U3 Pa3IUuYHBIX HCTOUHUKOB.

OcoGble mpaBa B YacTH IONy4YeHWs YCIYT MOTYT OBITH YCTAHOBJICHHI
¥ JUIs IpYTHX KaTeropuil mojyyaresel, HampuMep, Manoo0eCceyeHHbIX Tpak/aH,
TPaXK/laH C MHOTOJETHEIMM CEMBSIMHU, TPAX/IAH U3 «MOJOIBIX CEMel», HEelTOIHBIX
CeMeH, rpaXKJaH C JeTbMH C OCOOBIMH IOTpeOGHOCTAMHM u T.I. OmpeneneHue
NPUHAIJIEKHOCTH IIONy9aTelsl YCIYId K KOHKPETHOH KaTerOpHH OIpEeeseTcs
B COOTBETCTBUM C HOPMAaTHBHBIMH 4KTaMM, KOTOPBIE YCTAHABIMBAIOT IIPABO

A COOTBETCTBYIOITHUX KﬁTGI‘OpHFI rpa’XXJlad Ha MOJIY4Y€HHUE YCIIYT.
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B ciyu4ae, ecnu onpepenennsie kaTeropun NOJTyYaTeIel yCIyrd HMEIOT
CIIOXHOCTH C NOCTYIOM K IIPEJOCTABISEMOH YCIIyre, PeKOMEH/yeTcsl OMUCATH
KaTeropuu IONlyyaTeNned yCIyrd, MMEIOIUX MpaBo Ha IMOIyYeHHE OcoBOTo
dopmara oxasamms ycmyru. Hampumep, rpakJaHaM [E€HCHOHHOTO BO3PacTa,
NMPOXUBAIOIIMM BHE MECTa HAXOXICHWs CIlyXObl, MHBAJIMIAM I1€PBOH M BTOPOIA
TPy, JAPYrMM KaTeropusM TIpaXIaH MOXET OBITh IpPeNoCTaBIEeHO IPaBO
Ha ITOJlyI€HHe yCITYTH C BBIE3/IOM CIIELUAIUCTA IO MECTY JKUTEJbCTBA MPAKIAHUHA
— IOJTy4aTelis yCIlyrd, TpakiaHaM, BOCIUTBIBAIOIINM peGeHKa B HEMOTHOM ceMbe
U ABIAIOINMMCS ~ €AMHCTBEHHBIM  3aKOHHBIM  IIpeJICTABHTENEM  pebeHKa,
He 00yJaroIIerocst B 00pa3oBaTebHOM OpPraHu3alim, MOKET GbITh IIPEIOCTABIIEHO
IpaBO0 Ha TOJNYYEHHE YCIOYyrd OIHOBPEMEHHO C YCIYyrod MO MpeGHIBAHUIO
U TIPUCMOTPY 32 pPeOEHKOM B TEYEHHE BPEMEHM IIOJTydeHHS YCIYyTA U T.IL
B cmydae, ecnm  [MOCTYNHOCTE  yCIyrM  MOXeT OBITH  OBeceueHa
0e3 mpenocTaBnenus 0COGBIX yCIOBHI MONyYeHHs YCIyIH, MOZ0OHOE OMHCAHIe
He TpeOyeTcs.

JIOKYyMEHTBI, ONpeeNslomye Kpyr MoJydaTeaell yCiIyru, KaTeropun
TIOJTyYaTeNIen YCIIyr i U TpaBa OTAEBHBIX KATeropuii B paMKax MOJIydYeHHs yCIyTH
PeKOMeHIyeTcss IyOIM4HO pasMellaTh Ha OQWMIMANIBHOM CcaifTe OpraHM3aliy,

B COCTaBe KOTOPOH cOo31aeTcst CirysKoa.

2.2. HopmaTuBHO-npaBoBas 6a3a

YClnoBus ISk OKa3aHUS YCIyT IICHXOJIOrO-IIelarOriuecKoi, METOIHYecKoi
1 KOHCYJIbTATHBHON MOMOIIM POJUTENAM JeTeH CO3MAI0TCS ¢ y4ETOM CIIEYIOIIHXK
HOPMaTHUBHO-IIPABOBBIX aKTOB:

— I'paxxmanckuii kogexe Poccuiickoit Denepanum;

— CeMmelinEbIil koaexkc Poccuiickoi Denepanuu;

— Qenepanbublii  3akoH  Poccuiickoit ®enepamuu  «O6  06paszoBaHuE
B Poccuiickoit ®enepanum» ot 29 mexabps 2012 r. Ne 273-D3;

— QenepanbHbli  3ak0H «O6 OCHOBHBIX TapaHTHAX IpaB peGeHKa

B Poccuiickoii @enepanum» ot 24 urons 1998 r. Ne 124-D3;
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— QenepanbHbiii 3ako0H «O IICPCOHANIBHBIX MaHHBIX» OT 27 wurons 2006 r.
Ne 152-@3;

— 3akoH Poccuiickoit Qenepanin «O  3ammuTe paB IIOTpeOHTEeEHY
ot 7 eBpans 1992 r. Ne 2300-;

— HMON3aKOHHBIC HOPMATHBHBIE IPABOBBIC AKTHI, IPUHSTHIE HA OCHOBAHHU
YKa3aHHBIX BBILIE (DeNepabHBIX 3aKOHOB;

— CanlTuH 2.2.4.3359-16 «CaHuTapHO-3MUIEMUOTOTHYECKHE TpeboBaHus
K usndeckum daxropam Ha paGoumx MECTax», YTBEPKIACHHbIE [IOCTAHOBICHUEM
['maBHOrO rocymapcreennoro CaHuTapHOro Bpada Poccuiickoli ®enepanun
oT 21 urons 2016 r. Ne 81;

— TOCyNapCTBCHHBIC M MYHULMIIANBHBIE IIPOTPAMMBI, METOIHYECKHE
PCKOMEHIALIMN rOCY IapCTBEHHBIX M MyHHULMIIAIBHEIX OPTaHOB BIACTH.

Ilpenmonaraercs Takxke, uTO cmyxba B CBOeH JesTeNbHOCTH Gyner
YIUTBIBATE PETUOHANBHBIE ¥ MYHHUIMIIANBHBIE HOPMATHBHEIE IIPaBOBbIE AKTHI
(TIpy ¥X HaIUYKR).

B xome cosmamus ciyx6sr OpraHu3alMs O0ecHeYHBaeT KOHTPOIb
32 3HAHHEM W COONIONEHWEM CIIELUAIMCTAME, OKAa3bIBAOIUME yCIIyTH,
TpeGOBaHHil HOPMATUBHEIX IIPABOBLIX AKTOB U APYTHUX TOKYMEHTOB IIO BOIPOCAM
00pasoBaHus, IpaB NeTell M WX 3aKOHHBIX IpPEJCTaBUTENEH, a TaKXKe MOpsaKa
OKa3aHHUs YCITyTH.

JlesITeNbHOCTD CIy 6Bl TakKe JOIDKHA COOTBETCTBOBATE 3aKOHOZATEbCTBY
Poccuiickoit  ®Denepanun COOTBETCTBYIOILIETO PErHOHA M MYHHIUNAILHOTO
obpazoBanus. KOHTPOIE 32 COOTBETCTBHEM NeSTEIBHOCTH CIyk0BI TpeGOBaHUAM
HOPMATHBHBIX IIPaBOBBIX aKTOB OCYIECTBISAET PyKOBOAUTENh OPTaHU3AIHH.

Jnst obecrieueHust HesATENEHOCTH CIIY>KOBI MOMKHBI OBITH pa3paboTaHsI
JIOKaJbHBIC HOPMATHBHBIE aKThI, ONMUCHIBAIOLIMI TIOPSIOK OGpAIEeH s 32 YCIyTOi,
[TOPSNIOK MOJIyHCHUSL YCITyTH, YCTaHABIMBAIONIIMNE MAKCHMAJIBHOE BPEMS OXKHIAHHS
B «04epeln» Ha IONyYEHHE YCIIYTH, ONPENeNSIONHi KaTeropud IMoIydareneit
YCIyTH ¥ HCTOYHUKH (DUHAHCHPOBAHUS OKA3aHUs YCITYTH IS JAHHBIX KaTeropuii,

a TaKkXKe perjiaMeHTUPYIOLINii UHEIE HEOOXOIUMEIE BOIIPOCHL.
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2.3. KaapoBoe obecneyenue okazanus yciyr

YCIyrd OKasbIBAlOTCS paGOTHMKAME  CITyKOBI, NPUHATEIMA Ha paboty
Ha OCHOBaHMH TPYMOBOTO [1OrOBOpa, JHOO CIICHUANMCTAMY, IPUBIEYEHHBIME
K OKa3aHUIO yCIyr Ha OCHOBaHHM I'PAXTAHCKO-IIPABOBOTO JOTOBOpa (naiee —
CIIELIAAITUCTEI).

CnenuanucTsl  OMKHBI  OTBEYaTh KBATH(QUKAIHOHHBIM TpeOOBaHUsIM,
TIpEyCMOTPCHHBIM JIOKJBHBIMM HOPMAaTHBHBIMH aKTaMH CIIyKObl. J[aHHBIe
KBaIM(UKAIIMOHHbIe TPeGOBAHMS JOJDKHBEI 06GECIIeuHBATE KBaTU(PHUIHPOBAHHOE
OKa3aHHe TIOMOLIM IOTy4aTeNsiM YCIyr M He DPeKOMEHIYeTCS YCTAHABIMBATE
MX HIKE, 4eM IpPEeIyCMOTPEeHHbIE NPO(EeCCHOHAIBHBIMU CTAHAAPTAMH K OIHOMN
U3 NEPCHHCICHHBIX HIKE JOIDKHOCTeH. KBammduxaumonnsie TpeGoBanwms
K CIELHAMCTaM CITyXKObl (UKCHPYIOTCS B JOIDKHOCTHBIX MHCTPYKIUSX H HHBIX
JIOKAJIPHBIX HOPMAaTHBHBIX aKTaX CIyXObl JMOO B IpakAaHCKO-IPaBOBOM
JIOTOBODE.

IlepeueHb BO3MOXHBIX JOKHOCTEH, TpeGOBaHMH K KBalIA(DUKAIUH,
KOTOPBIA PEKOMEH/yeTCsl NMPU3HABATh JOCTATOYHBIMH LIS KBaTH(DUKAIHOHHBIX
TpebOBaHMI K CTIEIMAIICTAM CITyXOBI — KOHCYJIBTAHTAM:

OOBIC  JIOJDKHOCTH IIe[arormd4eckuX paGOTHHUKOB PO ecCUOHATBHOM
KBAIM(UKAIIMOHHOM IPYIIIBI JOIDKHOCTE 11€1aroriuecKux PabOTHUKOB BTOPOTO,
TPETHEr0, YETBEPTOrO  KBAIM(UKALMOHHBIX YPOBHEW (32  HCKIIOYEHHEM
KOHLEpTMEHCTepa) B COOTBETCTBHH ¢ «KBanu(UKaLHMORHEIME XapaKTepHCTHKAMH
AOIDKHOCTEH ~ paOOTHMKOB ~ 00pa3OBaHMS»,  yTBEP)KIEHHBIMH  IIPUKA30M
Munsnpasconpassurus Poccun ot 26 aprycra 2010 r. Ne 7615

JIOJDKHOCTH MPO(ECCHOHATBHON KBATU(UKALMOHHON IPYIIIBI TOJDKHOCTE!H
PYKOBOZWTENE! CTPYKTYPHBIX IOApasjeleHuii (B COCTaBe  JOJKHOCTeH
pabOTHUKOB 00pa30BaHMs), €CIM BO3IVIABISEMOE CTPYKTYPHOE NoJpa3ieNicHue
peaiu3yeT 06pa3oBaTENbHYO IPOrpaMMy IS IeTeH;

AOJDKHOCTR  I€/larora-rcuxonora (mcuxonora B cdepe o00pa3oBaHMs)
KBAIM(QUKALUK, COOTBETCTBYIOWEH NpodeccroramsHoMy cTanmapry «llexaror-

NCUXONOr  (mcuxonor B chepe 0OGPasoBaHHsA)», YTBEPAJIECHHOMY IPHKA30M
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Muntpyna Poccuu or 24 wmrons 2015 r. Ne 514n IIpY HaJW4YUH CTaxa paboThl
HE MeHee 3 JeT.

KBamudukauwonnsie  TpeGoBaHMs 10  MOIDKHOCTH KOHCYJIbTaHTa
PCKOMEHJIYeTCSl YCTAHABNUBATL HA OCHOBE KBANH(UKALMOHHBIX TpeGoBaHuUi
K IIEPEYHCICHHBIM JIOJDKHOCTSIM IPOCTBIM I[IEPEYHCIICHHEM, HA3BaB pasnuyHbIE
BOSMOJHBIC BAPHAHTBI KBATU(HKALKMH, I0CTATOYHBIE /I KOHCY/IETAHTA.

Pexomennmyercst neranbHo onuchBaTh KBIM(DUKAIIUIO JIULI, TIPUBIEKAEMBIX
K OKa3aHMIO yCIYr B Ka4eCTBE CIENHANMCTOB ciyxk6. OmucaHue BBHIIONHIETCS
C Y4ETOM TpeOOBaHHUS 3aKOHOAATEIBCTBA O IIEPCOHANBHBIX TAHHBIX.

PekomeniyeTcs omy4ats cornacue CremHaIncTon ciayx6 Ha pasmenieHue
Ha caliTe OpraHM3aluM, B COCTaBe KOTOPOM co3maeTcs ciayx6a, mHGOpManyn
00 0Gpa3oBanuy, KBATU(UKALH U OIIBITE PaGOTHL.

PexomeHzyeTcst, 4TOGBI CHeMMaNHCTBI CIly)OB B TeueHHe IIEpBOr0 roja
paboThl MPONLTH CrienraTbHoe 06ydeHre mo BOIIPOCaM OKasaHHs yciyr B ¢opme
TOBBIICHUS KBamubuKaimu. [Ipd 3TOM Takoe MOBBIMICHIE KBaTM(pUKAUU
JIOJDKHO  OBITh  PEeryJspHBIM, He pexe OJHOTO pasa B maATh JeT. Taxxke
L[eNIeCO00PasHO yYUTHIBATH, YTO OKA3aHHE YCIIYT — 9TO 0COGBIT BHJ[ IEATEINBHOCTH,
KOTOPBIA HE COBIANAET C OEATENHHOCTBIO IO peamusanuu  00pa3oBaTeIbHO
IporpaMMel JuGO IO pa3paboTKe METOMMYECKHX MatepuanoB. ComepikaHue
POTpamMMbl  MOBBIIEHNS  KBATHQUKALMA JOJDKHO YYATHIBATH  CHEIUpUKY
OKa3bIBAEMOH YCIIYI'H, & TakXe TOT (aKT, 4TO MONYHaTeTsIMA YCIYTH SBISIOTCS
POIMTENH, HHBIE JIMNA U3 YHCNIa [oydatenel yciyru (a He neT).

Crenuanuctel ciy6 JOIKHEI UMETh NPaBo Ha IOJIy4YeHrne UHGOpMaIH
00 OLEHKe KayecTBa MX pabOTHI MONyYaTENSIMH yeayr. Madopmanus nomkHa
NPENOCTABIIATECS B 00€3IMYeHHON (opMe, He IT03BOJISIOMIEH OIIPENIETUTD JIUILO,

OLIEHMBLIIEE PabOTy CIEIHATUCTA.

2.4. MaTepua/ibHO-TeXHHYeCKOe 0GecedeHne 0Ka3anust yeayr
Oxasanue ycryr TpeGyeT BblIeNeHus ISl CITyX6bl OTAENBHOTO [IOMEICHUS

AL TIpUEMa  TpaxIaH. HOMEH.IEHPIG HOJIPKHO COOTBETCTBOBATH CaHATapHO-
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SIMAEMHONIOTMIECKAM M MHBIX TpeOOBaHHAM, 0GOPYIOBAaHO HEOOGXOMUMOM
mebensio. B ciyyae ounoro oxasamms YCIYyT OKasaHHE YCIYT IBYM IpakIaHaM
B OZIHOM NIOMEIICHNH OAHOBPEMEHHO He NOMycKaerTcs. B xoxe okasanus yciyru
JIOJDKHA OBITH ObecrieueHa KOHMHACHIHATBHOCTD uHbopmManuu, coobuiaemMoii
TOJTy4aTesieM yCiyry CIIENUAINUCTY CITyKObL.

Ciyx0a nomkHa GBITH OCHAIIEHA OGOPYLOBAHWEM IS OKA3aHHS yCIyT
B IUCTAHIMOHHON (popMe. TexHuyecKue XapaKTepUCTUKH 060Dy IOBAHHS JOJKHEI
NO3BOJIATE  OOEeCleYnBaTh BHACOCBA3b C IOTyYaTelsIMU YCIYTH BBICOKOI'O
kayectBa. Ciyx6a n0JKHAa MMETh BO3MOYKHOCTh OKA3aHSI YCIIYT 10 Tesile)OHHOM
CBA3H, BKIIFOYas BO3SMOXKHOCTh 3BOHKAa IIONydaTell0 YCIYyTM OT CIelUaucTa
CITyKOBI.

Ilpy oka3aHUM yCIyr B AHCTAHIHOHHOM dopme momKkHA TakKe
OCYINECTBIATBCS TEXHUYECKasd MOMIEPKKA U KOHCYIBTHPOBAHUE IOIydaTeleit
YCIIYT, UMEIOIIMX CJIOKHOCTU C MCIONB30BAHMEM CPEICTB CBS3M, HEOOXOIUMBIX
AL NONMyYCHHMs AWCTAHIUOHHOW Yyciayrd. Bo3MOXHO co3manue MOOGHIBHOMN
CITY>KOBI, IPE/IOJATAIOIIEE BEIE3 K OTHEIbHBIM KaTeropusM I1ojyJaTenei yciyru
C LEIbI0 OKA3aHUS yCIyTH.

B 1mrar cmy0bl DOIKHBI BKJIIOYATBCS CIIELUATUCTH IS OGeCIeueHus
TEXHUIECKOU TOJJEPKKH IIONydaTelell YCIyTH, a Takke IS Ob6ecrHedeHus
TISPEBO3KA  CIENHUATMCTOB CIIYXOBI Il MPOBEIEHHS BHIE3THBIX KOHCYIbTAI[HiA.
YKa3aHHbIE CNENUATMCTEI MOTYT HE COOTBETCTBOBATH OIMMCAHHBIM BBIIIE
TPeOOBaHUAM K CHEIHAINCTAM CIIYKOBL.

Ciyx0a HOKHA MMETh NPOCTYIO CHCTEMY IIPEBAPUTEILHON 3aIlicH
AJSL TIOJyYEHHSI YCIYTH, & TaKKe IPeJOCTaBISTh TEXHUYECKYIO BO3MOXKHOCTE
TOy4aTeNIf0 yCIyI'M OCTAaBUTh CBOM OT3BIB O KadecTBe OKA3aHHON yCIyTH.
Pexomennyercss ~ obecrmedntTs — OKasaHHe ~ YCIYT € HCHOJIB30BAHHEM
MH(OPMALIMOHHOM CHCTEMBI, HHTEIPUPOBAHHOM B (helepaTbHBI OPTAlL.

BaxHoii 3ajauelf opraHusaIyy sABISETCS OKa3aHUE YCIYT, KOTOpBIE OyayT

OLICHEHBI IMOJTYyYaTe I IMHU YCIYT KaK YCIIyru ¢ BBICOKMM YpPOBHEM KadecTBa.
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Pexomenmyercs, 4toGbl ciyx6a 110 HTOraM OKa3aHUs Ka)XIOU yCIyTH
Tpeuiaraia  IOoMyHaTeslo yCIyrd OLEHHTh KauyeCTBO IIONYYEHHOH yCIyTH
(BOBMOXHO, OTBeTMB Ha CEpPUIO BOIIPOCOB, XapaKTepU3YIOINX KadecTBO
NMPEOCTABICHHOH YCIyrd — MPOCTOTA 3aIMCH UL TMOJYYEHHS YCIyTH, «IJIHHA
O4epein», COOIIOJIEHNEe CPOKOB 3alMCU ISl TONy4eHHs YCIyTH, COOTBETCTBHE
PeaJIbHOro BPEMEHH PabOThl CIELMANNCTa YCTAHOBIEHHOMY CIyKG60i BpemeHH,
KaqecTBO pabOThI CHIELMAINCTA CITy OB, KAYeCTBO PAGOTHI JIHII, 06ECTIeIUBAIOIIX
TEXHUIECKOE CONPOBOKAEHHUE MOTYYCHHS YCIIYTH, U T.II.).

Hoctmwkenne mnemet u 3amau CIIyXOBI HEBO3MOXXHO 0€3 ITOBBIIICHUS
KBaJIUDUKALUU CIEIHATUCTOB  CIIYXKOEI. Obecnevenue IIOBBILIEHUS
KBaJIM(DUKAIMH KaJpPOB SIBISAETCS BaKHOM COCTABISIONIEH YacThIO OpraHU3aluU
CIIy’KOBI, B TOM YHCIIe OPTaHU30BBIBAETCS BEJOMCTBEHHBIM NPOEKTHBIM oducom

HallMOHAIBHOIO npoekTa «O0pa3zoBaHue.
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3. OCHOBHBIE IPUHITUIIBI OKA3AHHUSI KOHCYJIbTATUBHOIA
IIOMOIIHA

Cremmanuetst  cnyx6e1  nomkuss XOpOIIO  3HATh  JIGHCTBYIOIIEe
3aKOHO/IATCNIECTBO, HOPMATHBHBIC aKTHl, YKA3aHHEICE B 1. 2.0 HACTOSIINX
METONIMIECKNX DPEKOMEHJAUH, a TaKkke KIIOYEBEIe PelleHruss B pamkax
TPaBONPUMEHUTENBHOM NPAaKTHKH 10 BOIpPOCaM npaB u o0s3aHHOCTEN pebenka
B cepe obpaszopanms. He JIOIYCKAIOTCS KOHCYJIBTALUY, HApYIIAIONINe IpaBa
peberka B chepe obpazosanus. B aCTHOCTH, 3TO KacaeTCs BOIPOCOB MpaB
pebeHKa Kak yyacTHuKa o0pa3oBaTebHOro npomnecca.

Kpome Toro, cmemmanucr CIyxOBI Bcerja MODKEH [TOMHHUTE O TOM,
YTO PeGEHOK, XOTh U He SBIAETCS B MOJHOM Mepe NeecrioCoOHkIM, TeM He MeHee,
ABJIACTCS ITOJIHONIPABHBIM TPayKIaHUHOM POCCHIHCKOI Denepanuu, ¥ UMeeT Bce
TIpaBa, rapaHTHPOBaHHBIE IS IpaskIaH Koncrurynuumeit Poccwuiickoii Denepanuun
H PaTUQULIUPOBAHHBIM Ha TeppuTOpHE Poccuitckoit Deniepanuy Mex Iy HapoIHbIM
3aKOHOJATENILCTBOM, BKJIIOYas NPaBO HAa CBOe MHEHHE, Ha YyBa)XHTEJIbHOE
obpaileHue, Ha 3aIUTy CBOEro AOCTOMHCTBA, (U3UYECKYIO HEIPHUKOCHOBEHHOCTS,
TalHy TEPEIHCKH U TeaedOHHbIX IICPEroBOPOB, 3aAIIUTY MEPCOHANBHBIX JaHHBIX
Y UHBIE.

Ha 3ammry npas u unTepecon pebeHka B KOHEYHOM HTOTE HOMKHBI OBITH
HATPABJICHBI yCUIIAA BCEX BOBJIEYEHHBIX CTOPOH, KaK €ro, TaK i o6pa3oBaTeNbEHBIX
OpraHM3alyH, CHeUHANbHBIX OPraHOB M KOMHCCHIH, CO3aHHEIX JUIS 3aIlUTHI 1IPaB
HCCOBEPINCHHOIIETHUX, KOHTPONBHBIX M HAJ30PHBIX OpPraHoB, TaK M KaXXIOro

paboTHHUKA CITyKOBI U CITYXKGOBI B 1EIIOM.



